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FNAP
Facts. Not assertions. Please!

the action of stating 
something or 

exercising authority 
confidently and 

forcefully.
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rankings not a grade!
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unconscious bias
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suggestions for a do-over
open a door to an improvement path
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mockup

defintion
targeted models to realistically resolve  
fundamental issues and risks associated with a concept

digital or physical
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bench level prototypes
functional physical models
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ergonomic models
function of interfaces with human users!

visual models
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spreadsheets, simulations, solid models
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nothing is particularly hard  
                                 if you divide it into small jobsHenry Ford 1863-1947 

developer of the assembly line


