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observation  
today"

opportunities  

team  



teams! 
but first…"



list human-use guidelines  
last class"
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list human-use guidelines  
last class"

0!

5!

10!

15!

20!

25!

30!

35!

40!

45!

50!



observation 
and now"

opportunities  !

compensations 
adaptations 

mishaps "
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observation 
team challenge!"

opportunities  !

eco-friendly office of the future"

observe locations on campus!
take pictures of issues, note adaptations!

gather data until 4 PM!

at 4 PM, download observation worksheet  
(http://web.mit.edu/2.744)!
add your observations and opportunities, 
preserving format of worksheet!



observa(on	
  

place your picture here!

user adaptation:  
describe how users 
make adaptations/
compensate for issue 
here!

product opportunity:!

write what you think 
the product opportunity 
is here!

team: write your team name here!
location: write where observation was made here!
issue: describe the issue here!



observa(on	
  (example)	
  
team:  myteam!
location: MIT Stata center!
issue: visitors getting lost in the building!

user adaptation:  
enter offices randomly 
to ask for directions!

product opportunity: 

mobile map application 
for walking directions 
inside MIT buildings!



observation 
team challenge!"

opportunities  !

eco-friendly office of the future"

observe locations on campus!
take pictures of issues, note adaptations!

gather data until 4 PM!

at 4 PM, download observation worksheet  
(http://web.mit.edu/2.744)!

add your observations and opportunities, 
preserving format of worksheet!
go to course website and submit your teamʼs 
entries by 9 AM Friday!



observation 
team challenge!"

opportunities  !

whatʼs the challenge?"

Amazon mechanical turk!

an effective way to 
conduct user 
research !



observation 
team challenge!"

opportunity  !

whatʼs the challenge?"
hundreds of assessments for  
your observations/opportunities!

is the opportunity real?  
is there competition?!

have the most promising"

is their a business?  



no class Tuesday!
MIT is on Monday schedule!

whatʼs next? 

2.744 product design"

drawing tool kit, bring name cards!
for next Thursday!

see home page for details!
Team mailing list!



whatʼs next? 
human-use analysis!
Thursday, February 9! Thursday, March 8!



now!  
your!

time "starts"

team challenge!!


