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● Curators can only show limited viewpoints, which can 
lead to bias

● Visitors have modern, diverse viewpoints, but do not 
always participate in the public commentary of artwork

● Museum staff do not have a way to access the private 
commentary that visitors provide

As museums target new visitors, there 
is a need to show increased viewpoints. 



ARticulate is a tool that allows visitors 
to publicly participate in the commentary.

Provide a response

View others’ responses



ARticulate is a tool that allows visitors 
to publicly participate in the commentary.

Accompanying website



ARticuate is beneficial to both visitors 
and the museum staff. 

Young-to-middle-age adult visitors can

● Engage with artwork in a new way

● See commentary from multiple, 
modern viewpoints

● Have enhanced pre- and 
post-museum experiences

Museums can

● Understand visitor 
interaction

● Evaluate success of 
an exhibit



We sought input from MFA staff 
throughout the development process. 

Concept 
development

Input from MFA 
director and curator, 
background research

Concept refinement, 
moderation process

Input from MFA staff 
in public relations

Details, web app,  
moderation process

Input from MFA staff in 
interpretation, evaluation, 
and education



ARticulate Features Overview
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Technical 
demo

http://web.mit.edu/course/other/cms.636/www/videos/ARticulateDemo2021.5.16x.mp4


Phone UI

try prototype here!

https://www.figma.com/proto/qWZ8ITvQK8M2P9pIW4IeyA/ARticulate?node-id=40%3A11&scaling=scale-down&page-id=0%3A1


Web UI

Explore Browse

Try prototype here!

https://www.figma.com/proto/PQIldnDWa6Jhb0wUKj2K4H/ARticulate-web-app?node-id=6%3A51&scaling=min-zoom&page-id=0%3A1


● Unity

● Vuforia

● Free Draw

Enabling Technologies

Next Steps
● Database integration

● Functional web app

● User authentication
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