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The DUE Role in 
International Education 
By Daniel Hastings, Dean of Undergraduate 
Education hastings@mit.edu 
 
As a result of the Task Force report, our own 
discussions through the Global Theme team, and 

the work of the Global Educational Opportunities at MIT (GEOMIT) 
committee, there is now campus discussion about how we provide an 
international education for our students.  

The data from MITCO indicates that some 23% of our students in each 
class have an international educational experience at some time in their 
four years with us. There are three big types of experiences. These are 
study abroad experiences, international work experiences including 
internships, and international development.  In the study abroad 
category, we have students who participate in the Cambridge MIT 
Exchange (CME) and MIT Madrid programs run through MITCO as well as 
departmental programs and student self-created study abroad programs. 
Relative to work experiences, we have students who go participate in 
MISTI internships in China, India, Japan, etc and well as a growing number 
of international UROPs. Finally, students pursue many international 
development opportunities through multiple programs run out of the 
Public Service Center (PSC) as well as through D-Lab experiences run 
through a joint effort between the PSC and the Edgerton Center.  

Our goal, set by the Task Force as well as GEOMIT, is to raise the fraction of 
our students who have an international educational experience to over 
50%. We want our students to prepare, engage and reflect on their 
experience and see themselves as individuals who have been educated 
to understand other cultures and who have the transformative skills to 
become capable and responsible leaders in the global community. 
Allowing more of them to have an international educational experience 
will help in this vision. We are executing towards this goal through the 
Global Theme team under the leadership of Kim Vandiver with Elizabeth 
Reed overseeing all the Themes. The very capable members of the Global 
Theme team are Michael Bergren, Malgorzata Hedderick, Betsy Hicks, 
Shonool Malik, Sekazi Kauze Mtingwa, Sally Susnowitz, and Bernd Widdig. 
We plan to augment and replicate the successful small scale programs 
that have taken root at MIT. This includes programs such as D-Lab, MISTI, 
CME, and international UROPs. 

We have multiple challenges as we move towards this goal. These 
challenges include resources and cultural resistance. Some of the existing 
programs are resource limited including MISTI, D-Lab, and the Africa 
Internet Technology Initiative in EECS. Student interest in these programs is 
high. However, students are turned away from these experiences since 
we do not have the resources to support all of them. We are working hard  

Inside This Issue 

1 DUE Role in International Education 

2 DUE’s Strategic Themes: Develop 

a Holistic Approach to Education 

4 A New Beginning for ROTC Grads 

4 SFS Clears Graduates for Takeoff 

5 UAAP Plans Orientation 

6 Introducing the Class of 2011 

7 SFS Goodbye to Yvonne Gittens  

8 DUE Faculty Connections 

8 New MITCO Executive Director 

9 Amgen-UROP Scholars Program 

9 D-Lab Team Wins $200K  

10 “Defroshing 2010” 

10 DUE/DSL Joint Professional  

Development Program 

11 Wikis, Blogs and Collaboration  

12 Edgerton Shop Steamer 

13 The Public Faces of Terrascope 

14 New Subjects Funded by 

D’Arbeloff and Alumni Funds 

15 Support of Project Based Subjects 

16 DUE 2007 Infinite Mile Awards 

17 Panel Discussion on  

Academic Computing 

 
Please send future stories, feedback or 
any other interesting tidbits to: 
 
 Anna Babbi Klein 
 DUE Communications Officer 
 abklein@mit.edu  
 617-253-7364 









 

5 

EMPLOYEE NEWSLETTER 
 
The Inside Scoop on DUE          June 2007 

SFS Clears Graduates for Takeoff (Continued) 
 

Thus begins the work by DUE to clear these degree holds. SFS Student Accounts staff members contact each 
student who owes money, and the Registrar’s Office works with SFS to notify the academic departments about 
those students, so they get reminders and help from many areas of MIT at once. This year’s absolute deadline 
to pay was June 4, when the Corporation signed off on the final list of students who would receive diplomas, 
“and it went down to the wire,” said Mary Murray, manager of student accounts. In the end, every single 
undergraduate who had been on degree hold was cleared to participate in Commencement and just two 
graduate students were deferred to a future degree list. 

Meanwhile, SFS Loans staff had to make sure that every student who borrowed a federal loan or MIT 
Technology Loan during their time at MIT received mandatory loan exit counseling. Eleanor Wolcott, manager 
of collections, conducted group counseling sessions for 626 students to explain their rights and responsibilities for 
repaying their loans. A handful of additional students got one-on-one exit counseling from their loan counselor 
in SFS and others were mailed documents that they must sign and return to SFS. 

Now that Commencement is over, representatives in the Student Services Center, which handles some 
Registrar’s Office business as well as SFS transactions, have been processing requests for official transcripts for 
students to forward to graduate schools and employers. Student accounts staff are getting ready to mail a 
letter and brochure explaining MITPAY, the electronic billing and payment system, to all incoming students 
when the first fall bill is posted on July 10. The next academic year is just around the corner. 

 

UAAP Plans Orientation 
By Daniel Chapman, Staff Associate for Advising and 

Mentorship, Office of Undergraduate Advising and Academic 
Programming dwc@MIT.EDU 

 
As the MIT campus says goodbye to its recent graduates, the Office of Undergraduate Advising and Academic 
Programming (UAAP) has been busy this spring planning Orientation for the Class of 2011.  In addition to a 
variety of academic and residential events and programming, students will be seeing three very important 
presentations covering a variety of topics that are important to their transition into the MIT community. 
 
The following programs will take place during Orientation for the Class of 2011 from August 26 to September 1: 
 
Diversity Event: Dr. Eddie Moore Jr. 
Eddie Moore Jr. Ph.D. is a dynamic scholar, public speaker, consultant and leading expert on diversity, cultural 
competency, equity, and justice issues. He has lectured and facilitated diversity and cultural competency 
training and workshops nationwide. Dr. Moore’s presentation will be interactive and humorous while 
challenging and motivating. 
 
Tech Theatre: By Students For Students 
Members of the Dormitory Council, the Interfraternity Council and Panhellenic Council will introduce the MIT 
student troupe Tech Theater as they perform By Students For Students: A discussion of the real issues faced by 
students during their first year at MIT and beyond.  The production will cover many issues associated with 
college life including sexuality, relationships, academics and alcohol. Following the performance, students will 
join their Orientation Leaders to discuss campus life, answer questions, and enjoy a BBQ! 
 
Sex Signals: 
Sex Signals provides a provocative, in-your-face look at “the good, the bad, and the ugly of dating.” Through 
humor and audience participation, the show explores how mixed messages; gender role stereotypes and 
unrealistic fantasies contribute to misunderstandings between the sexes.

http://web.mit.edu/uaap/
http://web.mit.edu/orientation/
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Introducing the Class of 2011 

By Matt McGann, Associate Director of Admissions mcgann@MIT.EDU and 
     Ben Jones, Communications Manager, Admissions benjones@mit.edu 
 
The admissions staff worked very hard this year to select MIT's most competitive class ever, and we're all very 
excited to have this incredible group become an official part of our community in August. 
 
There are currently 1076 students enrolled in the class of 2011. As is the norm with every college, we expect a 
"summer melt" of students who will choose to defer their enrollment for a year or change their mind about 
enrolling at MIT.  Thus, given our historical enrollment and summer melt patterns, we expect to meet our target 
of enrolling 1070 students for the class of 2011. 
 
MIT received a record number of applications for the second year in a row; our increase of 9% was the highest 
increase in our peer group. We increased our outreach to under-represented minority students this year, and a 
redesign of our web site last fall led to increased traffic and a larger on-line community of applicants. 
 
There is an increase in the number of talented minority students coming to MIT this fall, in particular African 
Americans who comprise 9% of the class. Overall, 22% of the class are under-represented minorities. We 
attribute this to a number of initiatives, including expanded outreach and an increase in support for bringing 
minority students to campus. 
 
We are pleased with the number of enrolling women (46% of the class, compared with 45% last year), and the 
impressive number of new MIT students who are first generation to college. There is good representation from 
across the US (49 states) and the world (58 countries), along with students from 833 different high schools. 
 
As far as numbers go, the quality of the class is as strong as ever (although we must always remember that the 
numbers don't tell the whole story; there are many qualities that make our students). 
 
The SAT scores remain strong and the number of "stars" has increased, both academic and non-academic. 
Academic stars, which comprise 15% of the class (compared with 13% last year), include students who 
attended one of the three MIT summer programs, RSI, MITES, and WTP, and students with other distinctions, such 
as finalists at national science fairs, international science olympiad medalists, etc. Non-academic stars, which 
comprise 14% of the class (compared with 13% last year), are students who were identified by MIT faculty as 
having special talents in athletics, music, or art. 
 
72% of the class was a leader of an organization and 20% of the class founded an organization. 482 students in 
the class speak 65 languages (other than English). 
 
Our yield of 69% is the highest yield in MIT's history. We believe that our admitted students have been more 
engaged with MIT, largely due to the increase in web-based communications and yield activities, and an 
incredibly successful Campus Preview Weekend. There was a 9% increase in the number of students who 
attended CPW this year (we flew in more low-income and minority students to CPW), and a record 81% of 
students who attended CPW this year chose to enroll. 
 
In these students, we will look to DUE's strategic themes to help educate them.  Certainly the Class of 2011 is 
one of the most diverse classes in MIT's history, a trend we hope to continue. These students are very 
enthusiastic about global opportunities; we hope many of them will retain that excitement and take 
advantage of everything MIT can offer them in this regard. And these students show all the qualities of future 
leaders; we hope they will continue on their leadership track while at MIT. 
 
Once again, we expect that our incoming freshman class will be truly amazing.  We know that they are well 
matched with MIT's mission. They are excited for their MIT education, and look forward to changing the world. 
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 SFS Says Goodbye to Yvonne Gittens 

By Alice Waugh, Communications Officer, Student Financial Services 
awaugh@MIT.EDU 

 
June is the time of year when students graduate, but it’s also when a few 
long-time employees begin their retirement. One of them is Yvonne L. 
Gittens of Student Financial Services, who will say goodbye to the 
Institute in July after 42 years. 
 
Gittens began her MIT career in 1965 as a secretary in the Office of 
Personnel Relations (now Human Resources) and arrived in Student 
Financial Aid 15 years later through a few twists and turns. She held 
administrative assistant positions while earning her bachelor’s degree at 
night and was hoping to become director of the fledgling Office of Child 
Care, but she was told she wasn’t a candidate because she was two 
classes shy of having her degree. 
 
A mentor in the Department of Urban Studies and Planning where 
Gittens worked at the time urged her to continue her education, so she 
finished her bachelor’s and then obtained a master’s degree in 
education at Harvard while on a leave of absence from MIT. When she 

finished in 1980, she had a job possibility in Boston but accepted an offer to be an assistant director of financial 
aid at MIT – mostly so she and her family could reclaim her health benefits immediately instead of waiting for a 
year.  
 
It turned out to be a good decision. “If I had to go back and spend all that time again at MIT, it would be in 
financial aid,” she said. Many of her former freshmen advisees have kept in touch and thanked her for showing 
them that an MIT education was possible for them financially and personally.  
 
“One thing I really like about working in financial aid at MIT is that MIT has remained need-based. I think that 
makes such a big difference,” said Gittens, who was promoted to associate director in 1986. Through her work 
here, she’s been able to spread the word to prospective students that they are “admitted based on what you 
have in your head and funded based on what you don’t have in your pocket. I tell them MIT is an expensive 
school, but it may not cost you that much. You just see the light bulbs going on. I don’t think people don’t 
understand it until you show them that kids who don’t have a lot [financially] get that opportunity to come 
here. Sometimes their parents don’t even make as much as the tuition fee.” 

Another thing Gittens appreciates about her time in financial aid and SFS is that “this office really promotes 
professional development and joining national organizations. I’ve learned a lot and made some reallasting 
friendships” among her colleagues throughout the country. She has won several awards from professional 
groups, and her accomplishments were also recognized by her MIT colleagues with an Infinite Mile award on 
June 13. Her other MIT awards include the President’s Award for Community Service (1994) and the Martin 
Luther King Jr. Achievement Award (1989). 

What’s next? “My immediate plans are to do absolutely nothing this summer. At some point I’ll go through all 
those photos I have in boxes – yeah, right!” she said with a laugh. In addition, she plans to continue serving on 
the board of the Cambridge Community Center and get involved with a food program at her church.  

 
 

 

http://web.mit.edu/sfs/
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DUE Hosts Faculty Connections Reception 
By Fran Maronne, Senior Administrative Assistant, DUE franm@mit.edu 

 
On Friday afternoon, May 18th, Dean Daniel Hastings hosted a faculty reception in the Bush Room to honor the 
faculty’s generous “contributions and connections” to DUE.  
 
Over 50 faculty attended the event and in his welcome to them, the Dean acknowledged the vital and 
numerous contributions our faculty have made on behalf of undergraduate students as well as to the offices 
and staff of DUE. Faculty have given DUE support through service on various committees including the 
Committee on Academic Performance (CAP), the Committee on Faculty–Administration (CFA), the Committee 
on Undergraduate Admissions and Financial Aid (CUAFA), and through mentoring and advising programs such 
as the Undergrad and Pre Professional Advising, and the Freshman/Alumni Summer Internship Program (F/ASIP) 
through the Careers Office.  
 
Many faculty expressed thanks on this recognition of their service and voiced their own professional satisfaction 
on being given the opportunity to work with other faculty and students in a variety of ways. In order to enhance 
and strengthen the critical intersection of faculty/students/administration, DUE created the Office of Faculty 
Support in 2006.  
 
Plans are underway to host another reception this fall for DUE and Faculty Connections.  

 
 
 
 
 
 
 
 
 
 
 
 
MIT Careers Office Names a New Executive Director 
 
Melanie Parker will join the Office of the Dean for Undergraduate Education on July 
16, 2007, as the new Executive Director, MIT Careers Office. 
 
Melanie has over 20 years experience leading career service programs at several 
universities, most recently serving as the Executive Director of Career Services and 
Experiential Learning at the University of Central Florida. She has a BS in Business 
Administration from the University of Maryland, a Master of Education from Mississippi 
State University and has done postgraduate study in Counseling and Psychology. She 
is an active member of the National Association of Colleges and Employers (NACE) 
winning their Chevron Award in 2005 for Innovation and Groundbreaking Career 
Programming. 

Photo 1:  Gail-Leonora Staton - OME, Tony Eng – EECS, George Verghese – EECS, Daniel Hastings – DUE 
Photo 2:  Steven Hall - Aero Astro and Suzanne Flynn - Linguistics and Philosophy 
Photo 3:  Shonool Malik - MITCO and Dr. Edward Seldin - Medical Dept 
Photo 4:  John Belcher - Physics and Lori Breslow – TLL   

http://web.mit.edu/facultysupport/
http://web.mit.edu/career/www/
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UAAP Launches Amgen-UROP Scholars Program 
By Michael Bergren, Assistant Dean for Academic and Research Initiatives, UAAP 
mberg@MIT.EDU 
 
On June 11, 2007, the Office of Undergraduate Advising and Academic Programming was pleased to launch 
the Amgen-UROP Scholars Program, a new summer undergraduate research initiative.  Supported by a grant 
from the Amgen Foundation and managed by the UAAP, the Program is aimed at undergraduates interested 
in research in the sciences and biotechnology areas. Students are placed in MIT labs to collaborate with MIT 
faculty. With half of the participating students recruited from other US colleges and universities, Amgen-UROP 
provides a valuable opportunity to bring visiting undergraduates together with students in the summer UROP 
community. 
 
For this inaugural year, twenty eight talented undergraduates were chosen from 170 applications submitted to 
MIT.  Half the Scholars are current MIT students; the other half attending are from other institutions, including 
Louisiana State, Stanford, Oberlin, Yale, Columbia, and University of Puerto Rico.  Like traditional UROP students, 
the Scholars are conducting full-time summer research under the mentorship and supervision of MIT faculty, 
and will reap the same benefits: participating in important research projects, gaining hands-on lab experience, 
and establishing lasting connections with faculty and other research mentors.  Amgen-UROP research is taking 
place in a variety of academic departments and interdisciplinary areas, including Biology, Chemistry, Brain and 
Cognitive Sciences, Chemical Engineering, the Cancer Research Center, and the Center for Environmental 
Health Sciences. 
 
Amgen Scholars participate in weekly educational and social events, including a series of lunchtime 
presentations led by faculty, including Profs. Robert Langer, Daniel Hastings, and Hazel Sive. They will also 
attend a mid-summer biotechnology research symposium in Lake Tahoe, and will present at an end of summer 
poster session held at MIT.  Members of the DUE Community will be invited to the Amgen-UROP Poster Session; 
details will follow later in the summer. 
 
The Program kicked off with a catered welcome dinner in Twenty Chimneys, where students seemed to be 
genuinely excited to be at MIT as Amgen Scholars.  After a presentation by Environmental Health Services the 
following morning, the Scholars joined their labs, and initial feedback from the students is quite promising.  
Reports one  Scholar:   "My first days in the lab have gone very well!  I was able to attend a Parkinson's disease 
meeting at Harvard Medical School and I've already started learning UNIX/LINUX computer programming for 
data analysis."  Writes another: "Everyone (in the lab) seems really nice and eager to help, and lots of us Amgen 
kids are more than willing to make friends and explore the city together." 
 
MIT is one of ten colleges and universities offering Amgen Scholars Programs; other participating institutions 
include CalTech, Columbia  University, UCLA, University of Washington, and Howard University. The Institute is 
also home to the Amgen Scholars National Program Office, which provides coordination, technical oversight, 
and other support to participating universities. 
 
Amgen-UROP runs June 11 through August 10, 2007. 
 

D-Lab Team Wins $200K in  
Global Development Marketplace Competition 

 
Amy Smith and her D-lab team won $200K at the Global Development Marketplace Competition sponsored by 
the World Bank in Washington DC. Development Marketplace is a competitive grant program that funds 
innovative, small-scale development projects that deliver results and have the potential to be expanded or 
replicated. The team was one of 22 winners selected from 104 finalists and 2900 entrants. They developed 
technologies that produce affordable, clean-burning cooking charcoal from agricultural waste for use in Haiti. 

http://web.mit.edu/urop/amgenscholars/
http://www.amgenscholars.com/
http://www.amgenscholars.com/
http://web.mit.edu/d-lab/
http://web.worldbank.org/WBSITE/EXTERNAL/OPPORTUNITIES/GRANTS/DEVMARKETPLACE/0,,content


 

10 

EMPLOYEE NEWSLETTER 
 
The Inside Scoop on DUE          June 2007 

The Fun of Working Hard: Student File Depicts the First Year at MIT 
By Violeta Ivanova, Educational Technology Consultant, OEIT, and 
Edgerton Center Instructor 
violeta@mit.edu 
 
What is it like being a freshman at MIT? To learn from the source, 
see the new short film "Defroshing 2010", which since its release has 
been the most popular video on MIT TechTV. "Defroshing 2010" 
(titled after the informal term for "the process in which various 
people help freshmen adjust to MIT") was created by several 
students from Class of 2010.  
 
In Fall 2006, the freshmen learned how to make documentaries in 
SP.782 Digital Video Production: Documenting the First Year at MIT, a freshman advising seminar offered by the 
Edgerton Center. The students interviewed each other on camera, sharing honestly about their new life at MIT. 
They talked about working harder and sleeping less than they ever had, but also about making new friends, 
living on their own, loving science, exploring campus, and dreaming about the future. 
 
In Spring 2007, four of the freshmen edited the film during the experimental seminar SP.718 Digital Video Post-
Production. (The Edgerton Center has since proposed the subject to be offered regularly in the future as 
SP.785.) Building on several more months of MIT experience, the freshmen decided which of the many hours of 
the fall semester video to use; then worked on acquiring additional images, composing music, designing titles, 
and putting the film together. 
 
"What's the story?" say documentary filmmakers. According to the freshmen, the story of "defroshing" is this: as 
hard as it is to study at MIT, the effort is worthwhile and the challenge is fun!  
 
The student filmmakers used professional camcorders, microphones, and other production equipment provided 
by instructor and freshman advisor Violeta Ivanova PhD'98, as well as post-production resources at the New 
Media Center which is managed by the Office for Educational Innovation and Technology. The Edgerton 
Center provided additional equipment and facilities, and the Office of Undergraduate Advising and 
Academic Programming sponsored the freshman advising group. 
 
For future documentary videos about the freshman experience of MIT students, you can subscribe to the SP.782 
video blog on TechTV. Coming up next this summer is "Sea of Numbers", a video about exploring MIT majors. 

 

DUE and DSL Joint Professional Development Program 
By Anna Babbi Klein, Communications Office, DUE abklein@mit.edu  

 
During May and June, DUE and DSL held a two part professional development program in which 35 staff 
members from each organization participated. The focus of the program was help staff gain a better 
understanding of young adult development and student learning and then apply that knowledge to programs 
and initiatives in both DUE and DSL.  

During the first session, Rae Simpson, Program Director, Parenting Education and Research and Co-Manager, 
Center for Work, Family and Personal Life, presented her findings from the Young Adult Development Initiative 
mentioned in the Holistic Theme article above. During the second session, the leaders of several programs 
presented how the knowledge they gained about young adult development and learning applied to their 
programs. 

Plans are underway to expand this program to more of both DUE and DSL staff in the future. 

http://sp782.techtv.mit.edu/file/162/
http://techtv.mit.edu/
http://student.mit.edu/@0801696.25797/catalog/mUndergraduate_Seminars.html%23SP.782
http://sp782.techtv.mit.edu/

