
OnDemand Shuttle Service Area

To request  a ride, download the TransLoc Rider mobile app:  
translocrider.com
Or visit the website: ondemand.transloc.com 

Main St

Binney St

Cambridge St

Vassar St

Memorial Dr

Pro
spe

ct 
St

Fir
st 

St

Pearl S
t

Brookline St

M
ass A

ve

Commonwealth Ave

Designated zone for MIT SafeRide OnDemand shuttle
The SafeRide OnDemand vans will pick up and drop off riders at locations within 
this zone, which covers the same areas covered by the fixed-route shuttles.

OnDemand shuttle hours

	 Sunday-Wednesday	 11 PM-2:30 AM  (last call 2:15 AM)

	 Thursday-Saturday	 11 PM-3:30 AM  (last call 3:15 AM)

To request a ride:
Download the TransLoc Rider mobile app: translocrider.com

or visit ondemand.transloc.com 

Accessibility
SafeRide service is accessible for all members of our community.

After scheduled service hours
The MIT Police will accommodate requests for safety rides in MIT Police 
cruisers after SafeRide service ends each night. Call 617-253-1212.

Questions?
•	 For further information about SafeRide, call 617-258-6510 from  

8 AM–5 PM or send an email to SafeRide@mit.edu. 
•	 The SafeRide manager can be reached at 617-253-2997 from  

5 PM to end of service (2:30 AM Sun-Wed, or 3:30 AM Thurs-Sat). 

Feedback?
This on-demand shuttle pilot program is running from February through the 
beginning of June 2018, and we are interested to learn about your experience 
with the service. Let us know! 

Note:
Between 6 PM-11 PM, fixed-route SafeRide shuttle buses will be following 
their stop-to-stop routes as usual. At 11 PM, the fixed-route shuttles stop 
service, and the SafeRide OnDemand shuttle service begins. The two services 
do not run at the same time. 


