MIT Support Dashboard - version 7 - Last Week view
Week beginning 4/3/2006 through 4/9/2006
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MIT Support Dashboard - version 7 6 weeks, through the week beginning 4/3/2006
NOTE: All data is for all of FCC except Athena. That is, Computing Help Desk, Business Help, and the MIT Computer Connection.
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MIT Support Dashboard - version 6
Alternative Views of "First Page" Data
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MIT Support Dashboard - version 7

Client Satisfaction
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NOTE: All data is for all of FCC except Athena. That is, Computing Help Desk, Business Help, and the MIT Computer Connection.

Staff competency contributions ta Client Satisfaction

5 Prgfessionaligm 5% 5 Availabijjty

4 4+ 4 1 T u

1/9 2/6 3/6 4/3 19 2/6 3/6 413 1/9 2/6 3/6 4/3
5 Timelingss 5] Expertise 5 Resolution

1/9 2/6 3/6 4/3 1/9 2/6 3/6 413 1/9 216 3/6 4/3

Cases Created per day

200 -

179 1/16

123 1/30 2/6 2113 2/20 2/27 3/6 3/13 3/20 3/27 4/3

Team Components of Residual Open Cases

120.0
100.0

80.0 4

60.0

40.0

20.0

0.0 T T T T T T

19 1/23 2/6 2/20 3/6 3/20 4/3

Miscellaneous Statistics
Consultant ACD Logged Hours, average per day 36
Calls Offered, avg per day 103
Wait time, avg per day 34 sec
Length of call, avg per day 7:0 m:s
Average Cases created per work day 84
Cases created outside working hours 7 %

Page 5



MIT Support Dashboard - version 6
Alternative Views of "First Page" Data
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MIT Support Dashboard - version 7 26 weeks, through the week beginning 1/0/1900
NOTE: All data is for all of FCC except Athena/RCC. That is, Computing Help Desk, Business Help, and the MIT Computer Connection.
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MIT Support Dashboard - version 6

Alternative Views of "First Page" Data
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