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Building the Wireless Enterprise



Summary of challenges for wireless in the enterpris

Rapidly Evolving & Emerging Technologies
Legacy Integration

Workflow Re-design

Personalization

Multiple Device Support

Network Coverage

Device Level Engineering

Building the Wireless Enterprise
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Isovia’s wireless and integration capabilities enab le seamless interactivity
with multiple enterprise systems from any wireless device

Empowers a mobile employee to interface seambaislgisparate back-end systems

*Check order status
*Place new order
*Get forecast info

Wireless Internet
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Order Status Available to Promise

I
Order

Demand Planning
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Building the Wireless Enterprise



Isovia’s Technology - g
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Isovia’s Competitive Advantage




I Deployments are underway in retail, manufactanddjn. services
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WHO IS

RS

Leading
Insurance Carrier




Case Study: major insurance provider

Business Need

*Claims reps on the road

*Need mobile access to claim data

sIntegrate with existing database and system
architecture

*Consistent Ul (look and feel) with existing web
based solution

Solution Components

*Claims reps have access to full database of
insurance claims

*Reps can access information from a number of
wireless devices, including Palm VII, RIM
Blackberry, and Windows CE devices

*Ul is consistent with existing web  -based solution

sSecure integration to existing backend architecture

*Reduced cost of processing claims

sFaster response time to customers

Benefits




Case Study: major insurance provider
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Case Study: adhesives manufacturing company

Business Need Solution Components

sSales reps are on the road *Full'access to customer data from mobile devices

*Need mobile access to customer order *Devices include Palm, Windows CE, and WAP.
information and product listings phones

*Sales reps need ability to place orders on the Integration with existing Ironside backend
road middleware layer

Integrate to existing backend system *Order entry capability for sales reps and for

«Give customers the ability to place orders from customers

wireless devices *Extendible solution for future feature
enhancements

Benefits

sEnhanced revenue

*More efficient sales process

*More effective order delivery process
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I Case Study: adhesives manufacturing company
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Case Study: food and beverage e-marketplace

Business Need

Distributor reps constantly on the road

*Need mobile access to customer order history and
product listings

*Need ability to place orders and interact via email
with customers from the road

*RIM based solution was critical to fully integrate
mobile SFA and email solutions

sIntegrate with existing backend database
architecture

*Seamless online/offline productivity.

Solution Components

*Full'access to customer order history and product
listings based on sales reps’ particular customers

*RIM Blackberry based solution
*Fully seamless online/offline functionality

Integrated with existing backend database and
order transaction system

Integrated email solution

*Developed proprietary RIM synchronization
capability

*Optimized compression techniques allow for
greatly enhanced data capacity on the device

*Reduced cost of sales process

*Enhanced revenue by increasing productivity of dist

*Quicker order response time to customers

Benefits

ributor sales reps




I Case Study: food and beverage e-marketplace
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