Empowering The Mobile Workforce
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« Corporate headquarters in Boston, MA

« Executive Management from Microsoft, Oracle, Lotus

65 Employees (50% Engineering)
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I Isovia’s Ironside Product (to date)
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Isovia’s Ironside Product (to date)
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Isovia’s Technology
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Isovia’s Technology — the Isovia Alerts & Notdreatngine
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Isovia technology incorporates a sophisticated Alés and Notification Engine with
* Intelligent 2-way notifications which provide collaborative exception andling
» Multi-modal capability to allow multiple device interaction

» Workflow driven Cascading & Escalation procedures
* Integration to the Isovia Business Logic layer to enable event driven notifations

and responses that transact against back-end systems




Response Optimization

Isovia Ul Engine
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Proprietary protocol for
interfacing to the RIM

Robust client support for DB
schema, application logic
and GUI development
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Solution:

. Access to order history

. Inventory capture _via scanner

. Available to promise _ available at POS

. Integration to i2 _ for scheduling and forecast
Value:

. Up-sell capability _ via access to order history
— Increased product flow
— Increased promotions effectiveness

. Access to retail inventory levels

. Sales force efficiency

. Improved customer satisfaction

ROI:

. Reduce the time of average sales call by 40%

. Saves 52,800 hours/yr across sales force —
equivalent to adding 26__ new reps
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Isovia’s Application Framework
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Security
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Platform Administration
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Logging Console
» Supports multiple, customizable logging data store
« Can be run on same server as Platform or on dedi¢ag Server
« Supports Unix Syslog or SQL (separate or co-exgsti
« Intelligent content based filtering allows proaetialerts & notif.
» Generate reports for system usage, applicatiogeysa
unique sessions, peak load times, average traosdatency
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displays service

Admin Console status messages

« Access real-time information about status andgoerance
* Remotely configure, control and modify deployments

« Monitor server status and load

« Start and stop various services

« Control a single server or cluster of deployedaer




Near Linear Scalability
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I The Isovia Story
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