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• Corporate headquarters in Boston, MA
• Executive Management from Microsoft, Oracle, Lotus
• 65 Employees (50% Engineering)
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Isovia Customers and Company BackgroundIsovia Customers and Company Background
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Access your Corporate Data in Real-TimeAccess your Corporate Data in Real-Time



Empowering The Mobile Workforce

Isovia confidential

EMPOWERING

THE

MOBILE

WORK FORCE

EMPOWERING

THE

MOBILE

WORK FORCE

Isovia’s Ironside Product (to date)

������
�����	��������

���
�������

���
���
����
����
� �!���" #

���������
���	
 �
���
����
$
�����
� #

%

��
����
� #

���������
��
��������%
!�

� #

#��	�

�  �&�����
�
�'



Empowering The Mobile Workforce

Isovia confidential

EMPOWERING

THE

MOBILE

WORK FORCE

EMPOWERING

THE

MOBILE

WORK FORCE

Log-In

Customer 
Search

Failed 
Log-In

Main 
Menu

Search 
Results

Order 
Status

Price 
Inquiry

New 
Order

SPPA 
Change

Resume 
Order

Product 
Search

Order 
Detail

Order 
Form

Order 
Search

Log-Out

All 
ScreensAll 

ScreensAll 
ScreensAll 

Screens
Search 
Results

Search 
Results

Order 
Completed

Item 
Detail

Search 
Results

Isovia’s Ironside Product (to date)

���

��(�����������



Empowering The Mobile Workforce

Isovia confidential

EMPOWERING

THE

MOBILE

WORK FORCE

EMPOWERING

THE

MOBILE

WORK FORCE

Palm OS 

Devices

WAP 

Phones

CE Devices

RIM 

Devices

Enterprise
Infrastructure
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Platform

iMP
Client

Platform

Off Line On Line

On Line 
Browser

Off Line 
Application

Isovia UI Engine

Isovia’s Technology
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Notification EngineNotification Engine

IMP Engine

Application
Scripting Language

Paging Terminal
Paging Terminal

SMS Gateway
SMS Gateway

Fax Terminal
Fax Terminal

1-way and 
2-way 
Pagers

1-way and 
2-way 
Pagers

WAP 
Phone

WAP 
Phone

Fax 
Machine

Fax 
Machine

Notification

Response

Isovia technology incorporates a sophisticated Alerts and Notification Engine with
• Intelligent 2-way notifications which provide collaborative exception handling
• Multi-modal capability to allow multiple device interaction
• Workflow driven Cascading & Escalation procedures
• Integration to the Isovia Business Logic layer to enable event driven notifications 
and responses that transact against back-end systems

Isovia’s Technology – the Isovia Alerts & Notifications Engine
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Isovia UI Engine

Off Line

Off Line 
Application

Synch 
Support

Response Optimization
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Continuous Online/Offline Operation On The RIM Blac kberry & Palm OSContinuous Online/Offline Operation On The RIM Blac kberry & Palm OS

• Proprietary protocol for 
interfacing to the RIM 

• Robust client support for DB 
schema, application logic 
and GUI development

• Integration to the IsoSync 
Platform to leverage complex 
application logic and back 
end integration
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Solution:
• Access to order history
• Inventory capture via scanner
• Available to promise available at POS
• Integration to i2 for scheduling and forecast

Value:
• Up-sell capability via access to order history

– Increased product flow
– Increased promotions effectiveness

• Access to retail inventory levels
• Sales force efficiency
• Improved customer satisfaction

ROI:
• Reduce the time of average sales call by 40%
• Saves 52,800 hours/yr across sales force –

equivalent to adding 26 new reps
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User Group Applications and Customer Case Study

“By using wireless devices to support field agents and claims professionals, carriers can 
increase the availability of information, gain operational efficiency, provide real-time information 
access and offer advanced capability to their sales and service representatives.”

-GartnerGroup, May 11, 2001
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Objective: Real-time, wireless access to claims 
information

Application: Representatives in the field can access 
millions of customer and claims records from 
multiple handheld devices.

Value:
• Reduced costs for field service
• Reduced claims processing time
• Improved customer response time & satisfaction

First stage was data access across the organization, 
across multiple devices.
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Solution:
• Cost estimation and data capture

• Dispatch of adjusters in the field

• Notification of status updates

Value:

• Increase productivity and efficiency

• Improve customer satisfaction
– Increased responsiveness
– Shorter turn-around times

• Reduce liability
– Increased accuracy of data
– Reduced processing time

• Reduce claims costs
– General Processing
– Temporary housing / Rental car

Next stage will leverage wireless infrastructure to enable 
field claims adjusters.
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Isovia’s Application Framework

Client Server Platform

Integration Synchronization

Application Templates

ClaimsClaimsClaims

Call
Reports

CallCall
ReportsReports

Order
Entry
OrderOrder
EntryEntry

SFASFASFA

Order Management

Inventory Status

Price Check

Account Inquiry

Service Requests
FFAFFAFFA

Selected Product Features

Product Catalog

Bar Code Scanning

Claims Processing

Sales Quotations

Dispatch
………
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Call Reports
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3DES 
Encryption

128-bit 
SSL

128-bit 
SSL

SSLFirewall Firewall

iMP

Keystore

Admin & 
Auditing

Application

Application
GatewayDevice

SSL
Service Provider 

Security
(WTLS, etc.)

Device Level 
Encryption

Wireless                                          Internet   Platform                  Data Interface Application 
Layer               Layer                                  Layer                                           Layer Layer

Security
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Application Service

Sync Service

Alert Service

Isovia Service Manager
Site 2

Application Service

Sync Service

Alert Service

Isovia Service Manager
Site 3

Application Service

Sync Service

Alert Service

Isovia Service Manager
Site 1

Administration Console -
Controls All Services in

multiple locations

displays service 
status messages

select service
select service manager

service manager 
port connected to 
console

select  
server

set max 
number of 
logs visible 

list of logs 

opens the add 
filter dialog 

removes the 
selected filter

filters applied 
to the logs list 

Management Tools:
Monitoring, Administration, & Logging

Admin Console
• Access real-time information about status and performance
• Remotely configure, control and modify deployments
• Monitor server status and load
• Start and stop various services
• Control a single server or cluster of deployed serversLogging Console

• Supports multiple, customizable logging data stores
• Can be run on same server as Platform or on dedicated Log Server
• Supports Unix Syslog or SQL (separate or co-existing)
• Intelligent content based filtering allows proactive alerts & notif.
• Generate reports for system usage, application usage, 

unique sessions, peak load times, average transaction latency

Platform Administration
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Big IP

Application Server

Session
Database

Application Server Application Server

Session
Database

……

Firewall

Near Linear Scalability

High performance Platform with ability to add servers linearly rather than perform “forklift” upgrades

Available under x86 versions of Linux, Windows 2000 Server or Sun Solaris
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The Isovia StoryThe Isovia Story

Founded: 1999 by 4 MIT engineers 
Headquartered in Boston, MA

Mission: Deliver state of the art wireless CRM and supply 
chain management applications to the enterprise

Employees: 65 employees; 30+ engineers

Product: The Isovia Mobilization Platform (IMP) is a wireless 
application that enables access to corporate 
information including CRM, ERP, and other 
enterprise systems through mobile devices

Product launch: Summer 2000

Customers: 12 customers including Intertape-Polymer, CGU Insurance, 
and ShelfLink (by founders of Nantucket Nectars)

Partners: Strategic partners include Ironside Technologies, 
Ciber and Datavision-Prologix



111 Devonshire St.
Boston, MA 02109
617.482.4680
617.482.4627


