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1. Open the flip plate. 
2. Using small pliers, remove the springs from both sides. 
3. From the left side, remove the screw that is holding the flip plate in position. 
4. Slide the flip plate off the right screw (it is not required to remove the right screw). 
5. Be careful to save the plastic washers on both sides. 
6. When the plate is removed, you cannot deal because software will issue a "Flip Plate Open" Error. 

To override it, first connect the machine to power and the computer.  Click Maintenance  on the 
Dealer4 software main menu.  Check Disable Flip Plate Switch , and click on Save Parameters . 

To reinstall the flip plate, reverse the above procedures.  Dealing with the flip open (failing to reset the 
Maintenance option) will result in major card jams. 

To reduce the likelihood of leaning cards, be sure the card width adjustment on the machine is not too tight 
(which could cause cards to twist, when dealt), and use sufficient pressure in the hopper, as recommended 
above.  Clean cards should help. 
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