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  The intellectual history of the study of ethnicity and ethnic politics over the last 
three decades has been one of the ever-increasing documentation of the fluidity and 
subjectivity of ethnic identities.  From the standpoint of improving the sophistication of 
our understanding of what ethnicity is, these “discoveries” have been tremendously 
important.  Discussions of ethnicity today are far more nuanced than they were a few 
decades ago and reflect far better than in the past the empirical messiness of ethnic 
identifications.  From the standpoint of improving our ability to generate and test 
hypotheses about what ethnicity does, however, the recognition that ethnic identities are 
multi-dimensional and context-bound has created significant obstacles – particularly for 
evaluating propositions about the effects of ethnic identities on individual-level behavior.  
This is because testing a hypothesis requires that its key concepts be measurable.  And 
the more we have learned about ethnic identities, the more we have reason to doubt our 
ability to measure them. 
 
 This memo has two purposes.  The first is to describe some of the methodological 
problems inherent in trying to measure ethnic identities.  The second is to outline a 
technique that I developed to try to solve – or, at any rate, minimize – these problems in 
the context of field research that I conducted in Zambia in 1995.  My hope in laying out 
both the technique and the methodological problems that it is designed to deal with is to 
generate feedback on the technique’s strengths and weaknesses.  A second goal is to 
elicit suggestions for the kinds of tests that I might undertake, either with the data I have 
already collected or with new data collected in experimental trials, to assess the 
technique’s effectiveness in dealing with the issues that I discuss in the first part of the 
memo. 
 
 
The Difficulty of Measuring Ethnic Identities and Attitudes 
 
 Suppose we observe a particular act – a vote for a certain party, participation in a 
riot, favoritism by a civil servant toward a permit applicant – and we want to test our 
theoretical intuition that such behavior can be explained by the actor’s ethnic identity.  
The only way we can do this is if we can first arrive at a valid and reliable measure of the 
actor's ethnic affiliation.  Then we will be in a position to see whether the behavior that 
we have observed matches the behavior that our hypothesis would have led us to expect, 
given the identity of the actor.  Yet, as the empirical research of the last several decades 
suggests, measuring the actor’s ethnic identity is far from straightforward.  A first 
problem is that ethnic identities are subjective, products of self-definition and ascription 
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by others rather than concrete traits that can be observed at a distance.  Thus, while we 
might be tempted to infer the person’s ethnic identity from the language that we heard 
them speak, the place of worship that we saw them visit , their physical features, or their 
dress, these cues could be quite misleading.   
 
 The simple (-minded?) solution is simply to ask respondents “who they are.”  The 
problem with this “solution,” however, is that individuals possess multiple ethnic 
identities – they “are” many things – and the salience of each varies with the context in 
which they are asked to reflect on who they are.  By way of illustration, a Zambian friend 
once told me that he sees himself as a Bemba-speaker when he is in Southern Province, a 
Northwesterner when he is on the Copperbelt and a Kaonde when he is in his village.  He 
is, in fact, all of these things.  But the place in which he happens to be located at the 
moment shapes which one of these identities he ranks as most salient – and, importantly, 
which he would volunteer as his “ethnic identity” to a survey enumerator.  Context 
matters for the answers we get.  And “context” is defined not just, as in the Zambian 
example, by the part of the country in which the interview takes place.  If this were the 
case, we could fairly easily control for “context.”  The problem is that “context” is also 
defined by the particular micro-environment in which the survey is conducted, the events 
of the moment and even the other people that happen to be in the room (including the 
interviewer!) at the time the question is asked.  A survey administered outside a mosque 
will prompt different identities from one administered in the marketplace or outside the 
union hall.  An interview undertaken at the height of an ethnically charged election 
campaign will generate different answers from one administered during the World Cup.  
And, as I can report from experience, a questionnaire administered by a graduate student 
from America will cause respondents to think about themselves in different ways than 
they would if the questionnaire were administered by a local enumerator from the 
respondent’s own community.  
 
 From the standpoint of hypothesis testing, the problem is not simply one of 
reliability.  That is, it is not just that asking the same question in the same way at a 
different time, in a different place or by a different interviewer will yield a different 
response.  The real problem stems from the fact that testing hypotheses about the effects 
of ethnic identity requires that we be sure that the identity offered in response to the “who 
are you” question is the same identity that was salient to the respondent at the time of the 
behavior that we are using the respondent’s answer to explain.  If it is not, then our 
measure of ethnic identity will be invalid – not in the sense suggested above when I 
pointed to the problem with inferring a person’s identity from their appearance or 
behavior, but in the sense that the identity will be irrelevant for the particular outcome 
that we are interested in accounting for.  The potential mismatch between the identity 
prompted by the situation in which the interview took place and the identity that 
motivated the respondent’s behavior in the situation we are interested in studying 
constitutes an enormous impediment to making reliable causal inferences. 
 
 Thus far, I have been focusing on the problems associated with trying to measure 
ethnic identities.  A slightly different set of problems plagues attempts to collect 
information about respondents’ attitudes regarding inter-ethnic relations or perceptions of 
the salience of ethnicity in political and social life.  Here the difficulty is less the fact that 
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peoples’ identities shift across situations as the fact that the salience of ethnicity per se, 
as one of several factors that motivate peoples’ behavior, is also context-driven.  Thus, 
asking Los Angelenos about their attitudes toward affirmative action in late 1992, 
immediately after the riots that followed the acquittal of the white police officers in the 
Rodney King trial, would almost certainly have generated different responses from those 
that a researcher would have recorded in, say, late 1991, before the King verdict was 
announced.  While these different response patterns might be attributable in part to the 
reshuffling of the salience of various ethnic identities after the King verdict (with race 
now trumping all others), they would be more clearly attributable to the change in the 
importance of ethnic identity per se, which would likely polarize views on the 
desirability of using racial criteria in hiring and admissions decisions. 

 
The distinction I am driving at is akin to that between changing the station on a 

radio and turning up the volume.  “Who are you” questions are plagued by the fact that 
our radios (research subjects) have many stations (ethnic identities) on their dial, and – at 
the risk of pushing the metaphor too far – the particular station we tune to varies from 
situation to situation.  Attitudinal or perceptual questions, by contrast, are plagued by the 
fact that the situation in which we find ourselves also affects the volume at which our 
radio plays.  In some contexts, it provides little more than background music; in others, it 
drowns out everything else.  The problem is that unless we can control the factors that 
affect the volume level across all respondents (and also make sure that the volume level 
at the time of the interview matches that at the time of the behavior we are trying to 
explain) we risk collecting unreliable and invalid information. 
  

Given such difficulties, what can be done to generate valid and reliable 
descriptive inferences about ethnic identities and attitudes?  The only solution would 
appear to be to find a way to control the context in which interviews are conducted so as 
to neutralize, or at least universalize, the situational cues that affect respondents identities 
and attitudes.  This entails two things:  first, trying to eliminate the biases that derive 
from the fact that respondents will be interviewed at different times, in different places 
and, likely, by different interviewers; and, second, trying to frame the context in which 
respondents consider their answers so as to match the situation in which the behavior that 
we are using these answers to try to explain took place.  In the next section, I describe a 
technique I developed to attempt to accomplish these goals. 
 
 
The Prompt Dialogue Technique 
  

A central objective of the survey and focus group work that I conducted in 
Zambia in 1995 was to collect information about peoples’ perceptions of and attitudes 
toward the role that ethnicity played in the country’s politics.  Another was to ascertain 
which dimension of ethnic identity – tribal or linguistic – provided the lens through 
which inter-ethnic political competition was viewed.  Since I was interested in peoples' 
identifications, perceptions and attitudes in the context of the ethnic coalition-building 
that took place during parliamentary election campaigns, I sought to provide a uniform 
and expressly political context for each respondent that would “prompt” this situation.  I 
did so by designing and playing a “prompt dialogue” – a tape recorded discussion 
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between two friends – before each interview and then asking questions in the survey or 
focus group that asked respondents to respond directly to what each of the speakers in the 
discussion had just said.   
  

To create the script for the prompt dialogue, I spent a week in one of Lusaka’s 
high-density residential compounds conducting open-ended interviews with men and 
women of different ages about the role that ethnicity plays in their everyday lives and in 
Zambian politics more generally.  At the end of the week, I transcribed these interviews, 
which I had recorded, and composed a fictitious conversation between two friends, 
“Frank” and “Richard,” that wove together direct quotes from these open-ended 
discussions.  The text of the dialogue is reproduced below as Appendix A.  All of the 
arguments advanced by Frank and Richard and all of the expressions that they use in 
articulating these arguments came directly from what interviewees actually said during 
my week of pilot work.  While the issues that I chose to include in the dialogue reflected 
research interests, the words that the actors in the dialogue spoke were those of “real 
Zambians,” not my own. 
  

Since one of the important things that I wanted to learn from the survey was the 
dimension of ethnic identity (tribal or linguistic) that Zambians have in their heads when 
they think about political competition, I took great care in composing the dialogue never 
to specify a particular dimension of ethnic identity.  Thus the dialogue is filled with 
neutral phrases like “people from our area” or “members of our group” and never uses 
the terms “tribe,” “province” or “language group.”  The substitution of the neutral 
phrases for dimension-specific ones was the only alteration I made in the direct quotes 
from the open-ended interviews out of which I constructed the prompt dialogue.  Having 
never prompted a particular dimension of ethnic identity, I could then make meaningful 
inferences about the relative salience of tribal and linguistic identity from the answers I 
recorded when I asked respondents to identify the “group” – again, specified in neutral 
terms – that they belonged to.1 

  
With the help of colleagues at the Institute for African Studies of the University 

of Zambia, I translated the dialogue into Bemba, Nyanja, Tonga and Lozi, the four local 
languages in which the survey and focus group work were to be conducted.2  The parts of 

 
1 The actual survey question asked:  “Frank and Richard talked a lot about ‘the group’ that they belong to.  
What group do you belong to?”   
2 The survey and focus group work was conducted in six “case study” districts: Lusaka Urban, Luanshya, 
Livingstone, Mongu, Kasama and Chipata.  These districts were chosen for three reasons.  First, I sought to 
ensure variation in urban/rural location.  Lusaka Urban, Luanshya and Livingstone are all urban districts 
located on Zambia's industrial “line of rail.”  Mongu, Kasama and Chipata are overwhelmingly rural 
districts, though they all contain the administrative headquarters of their respective provinces.  Second, I 
sought to make it possible to compare the attitudes and political behavior of urban- and rural-based 
members of the same language groups.  To do this, I chose pairs of urban and rural districts with the same 
dominant language groups.  Thus, Kasama, which is located in the Bemba-speaking heartland, was paired 
with Luanshya, which is on the Bemba-dominated Copperbelt.  Chipata, located in the Nyanja-speaking 
heartland, was paired with Lusaka Urban, which, while ethnically mixed, is a principally Nyanja-speaking 
domain and the major town of settlement for migrants from Nyanja-speaking rural areas.  Finally, Mongu, 
located in the heart of the Lozi-speaking region, was paired with Livingstone, a city of mixed Lozi-
speakers and Tonga-speakers but historically associated with Lozi settlement.  The final rationale for 
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Frank and Richard were then “acted out” in each language by the same colleagues and 
recorded on cassette tapes.  Because the “deep Bemba” and “deep Nyanja” spoken in 
Kasama and Chipata districts appears stilted and overly formal to people in Luanshya and 
Lusaka, where less formal, English-laced versions of these languages are spoken, I also 
prepared and recorded separate “town Bemba” and “town Nyanja” versions of the 
dialogues for use in these research sites.  In translating the dialogue into the four (six) 
languages, I took great care to use words that would preserve the neutral (i.e., non-
dimension-specific) nature of the references to ethnic affiliations. 
  

I also took steps to eliminate a possible gender bias in the responses I collected.3  
In Zambia, as in many developing countries, one of the great challenges in survey 
research is to encourage female respondents to be equally at ease as male respondents in 
expressing their views and opinions, particularly about political affairs.  In my own 
research, the problem was compounded by the fact that the person sometimes asking the 
questions (me) was a man – and also a white foreigner.4  Part of my strategy for dealing 
with this issue was to record a separate prompt dialogue in each language in which the 
parts of Frank and Richard were replaced, and acted on the tape, by women (“Joyce” and 
“Agnes”).  By prompting female survey respondents and focus group participants with 
the back-and-forth discussion between Joyce and Agnes, I hoped to demonstrate, by their 
example, that women were capable of holding and expressing opinions about political 
affairs.5 
  

In the end, I went into the field with fourteen different taped versions of the 
prompt dialogue:  the Frank/Richard and Joyce/Agnes versions of the dialogue in 
English, “deep Bemba,” “deep Nyanja,” “town Bemba,” “town Nyanja,” Lozi and Tonga.  
Every one of the 252 survey respondents and each of the thirty focus groups were played 
the gender and language appropriate version of the prompt dialogue.  The questions 
asked on the questionnaire or in the focus group discussion then asked respondents 
directly about things that Frank and Richard or Joyce and Agnes had said.  A 
reproduction of the survey instrument is provided in Appendix B. 
 

 
choosing the six case study districts was my desire to take advantage, where possible, of earlier research 
and data collection efforts.  Zambia was home to the Rhodes-Livingstone Institute (RLI), a major center of 
research and data collection on inter-ethnic relations during the 1940s and 1950s.  By selecting districts in 
which RLI affiliates, as well as other more recent researchers, had collected data and/or written 
monographs, I sought to provide a longitudinal dimension to my own research that would otherwise have 
been impossible. 
3 My sample was fifty percent men and fifty percent women. 
4 In each survey district, I was assisted by a local research assistant.  I conducted roughly a quarter of the 
survey interviews myself, and my research assistant conducted the balance.  I either led or co-led all of the 
thirty focus groups. 
5 Although I can not be sure whether or not the Joyce/Agnes dialogue was the reason, I can report that I 
found the interviews with female respondents, particularly the focus groups, to be at least as dynamic as 
those with men. 
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Assessing the Effectiveness of the Prompt Dialogue Technique 
 
 Was the prompt dialogue effective in eliminating, or reducing, the methodological 
problems outlined in the first part of this memo?  Absent a control group of respondents 
that was given the same questionnaire with which we can compare the “treatment” group 
that heard the prompt dialogue, it is impossible to say with any certainty whether or not 
the prompt dialogue generated superior results.   
 
 An imperfect substitute for comparisons with a control group is to compare the 
response patterns in my data with the patterns found in the data collected fifteen months 
later as part of the University of Zambia/Michigan State University 1996 Zambian Post-
Election Survey.  The post-election survey, which did not use a prompt dialogue, 
included three questions that were roughly comparable to those that I asked in my own 
survey.6   
 

One test I undertook using the post-election survey data was to see whether, in the 
response patterns to the three similar questions, I found less of an interviewer effect in 
the data generated with the prompt dialogue than in the data generated without it.  I was 
able to find no such effect in either data set.7 
 
 Another test was to see if there were fewer “don’t knows” and “not sures,” or less 
missing data, in the response patterns to these three questions in my data than in the post-
election survey data.  The intuition here is that the prompt dialogue would have provided 
a context in which respondents could think about the question (and also an example of 
arguments on both sides of the issue), and this would have reduced the share of 

 
6 The first similar question probed for perceptions of governmental favoritism toward the President’s 
region of the country.  My survey asked:  “In their discussion, Richard said that people from his area would 
benefit if a person from his area was elected President.  Do you think this is true?  Do the people from the 
President’ region benefit more than people from other areas of the country?”  The post-election survey 
asked respondents whether they agreed or disagreed with the statement:  “The President’s region of the 
country gets more government services than any other region.” 
     The second similar question asked about the relative importance of national and sub-national identities.  
My survey asked:  “Frank said that being a Zambian was much more important to him than being a 
member of a particular group.  Richard said that, in politics at least, he is a person from a particular area 
first and a Zambian second.  What about you?  When it comes to politics, which do you put first?  Being a 
Zambian or being a member of your group?”  The post-election survey asked respondents whether they 
agreed more with statement 1 (“When it comes to politics, being a Zambian is more important than 
belonging to a particular tribe.”) or statement 2 (“In politics, it is more important for people of the same 
tribe to stick together.”).   
     The third similar question probed perceptions of the nature of inter-ethnic relations.  My survey asked:  
“Are there more tensions these days between people who come from different areas than there were during 
the Second Republic?”  The post-election survey asked respondents whether they agreed more with 
statement 1 (“Since the introduction of democracy in 1991, conflicts have increased among Zambians of 
different tribes.”) or statement 2 (“Since 1991, tribal relations have not become any worse than they were 
before.”). 
7 My ability to do so was severely limited by the fact that, in my survey, there was a very close correlation 
between the interviewer and the district.  This made it impossible to rule out the possibility that what 
looked like an interviewer effect was really a district effect.  This problem was compounded by the fact 
that I only had one district from each province, so the district effect was really a (much more powerful) 
“regional” effect. 
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respondents who failed to provide an answer.  Again, I found no difference between the 
two data sets. 
 
 Clearly, these tests are imperfect.  I would be very interested in ideas on other 
sorts of tests that I might undertake with the post-election survey data.  I would also be 
interested in thoughts on experimental work I might do afresh to assess the usefulness of 
the prompt dialogue technique more generally. 
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Appendix A:  The Prompt Dialogue 

 
 
 
 

Prompt Dialogue Script 
 

 
  FRANK (AGNES): Good morning, Richard (Joyce). 
 
  RICHARD (JOYCE): Good morning Frank (Agnes).  
 
  FRANK (AGNES): Why do you look so happy? 
 
  RICHARD (JOYCE): Haven't you heard the news about the new political party?  
 
  FRANK (AGNES): Sure I did.  It was on the news last night.  But  
     it's just another political party.  Nothing to get excited about. 
 
  RICHARD (JOYCE): But this one is different.  The president of this  
     new party is from our area.  Now we will have some of our own people ruling 

the country.   
 
  FRANK (AGNES): I am surprised to hear you say that, Richard (Joyce).      
 
  RICHARD (JOYCE): I am just being honest.  If a man from our area becomes 

President, we will benefit.  He will appoint ministers from our area and 
they will make sure that we get development here.   

 
  FRANK (AGNES): Richard (Joyce)!  I can't believe I am really  
     hearing you say these things!  We shouldn't support a political party just 

because its president is from our group.  We should support the president 
who is capable of delivering goods and services to the people.  That is 
who we should pick, whatever group he comes from.  If we take a man from 
our area who has  

     never been to school before, how can he qualify for that post?   
     How can he do a good job?  And the same is true for ministers.  

Appointments should be based on that person's ability, not on  
     the group he comes from. 
 
  RICHARD (JOYCE): I am just telling you what I feel.  If a man from  
     our area becomes President or a cabinet minister, people in our area will 

benefit.  He can understand us because he is one of  
     us.  Of course we should choose someone who has education.  But there are 

lots of educated people from our area.  And in the  
     end, we can only rely on members of our own group.   
 
  FRANK (AGNES): Richard (Joyce)!  We think so differently that it is hard to 

believe that we come from the same village!  For me, and  
     I think for most people, being a Zambian is much more important than being 

a member of a particular group. 
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Appendix A (cont'd) 

 
 
  RICHARD (JOYCE): Frank (Agnes), you have known me since I was a  
     small boy (girl).  I am also a Zambian.  I served in the army.  When the 

national football team is playing, I cheer for Zambia.  But in politics, I 
support people who come from my area.  I am just being honest with you.  
When it comes to politics, I am a  

     member of our group first and a Zambian second.   
 
  FRANK (AGNES): Well, you'll have to do what you think is best.   
     But I disagree.  And you are wrong if you think other people  
     from our area will support this party just because its president  
     is from our group.  This is 1995, not 1965. 
 
  RICHARD (JOYCE): I am just telling you the realities of present-day politics.  

These are not the politics of yesterday when Kaunda  
     was ruling.  The days of "One Zambia, One Nation" are over.   
     This is multi-party politics, and the reality today is that if  
     we don't support people from our group, we will be dominated by people from 

other areas who do. 
 
  FRANK (AGNES): Again, I disagree.  One thing that President Kaunda 
     did was bring national unity.  "One Zambia, One Nation" brought 

intermarriages and intermarriages brought unity.  Zambia still 
     is one nation.  Multi-party politics has not changed this.   
 
  RICHARD (JOYCE): I am not saying that Zambia will turn into Rwanda. 
     I am just saying that things have changed.  Look at all the new parties.  

Most of them are dominated by people from a  
     particular area.  Look at the divisions within the various  
     parties.  They are based on differences between people from different 

groups.  Look at the present government.  People from one area are 
dominating the cabinet.   

 
  FRANK (AGNES): I think you are overstating things, my friend.   
     These group divisions you have been talking about are not nearly  
     as important these days as you say.  And besides, even if you  
     are right, divisions between people from different areas  
     mattered just as much in politics during the Second Republic.   
 
  RICHARD (JOYCE): Well, for two people who grew up together, we certainly do 

find a lot to disagree about.  You have your views and I have mine.  I 
suppose that is what freedom of speech is  

     all about. 
 
  FRANK (AGNES): Now there's something we can agree about!  We can  
     agree to disagree! 
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Appendix B:  The Survey Instrument 
 

 
   INSTITUTE FOR AFRICAN STUDIES, UNZA 

 
   Political Attitudes Questionnaire 

 
   date of interview:    language of interview: 
 
   district:   village/compound:  
 
   urban ____   rural ____   density: high ____   low ____ 
 

   ------------------------------- 
   PART I: 
  
   In what year were you born?    male ____   female ____ 
 
   Where were you born?  
 
   When did you move to your present location? 
 
   Where else have you lived?  For how long? 
 
 
   What is the highest grade you have finished in your education? 
 
   Do you have a job which earns some money? 
                 [If yes] What sort of job? 
 
   How much do you earn per month? 
 
   Do you support a political party?  Which party? 
 
   There have been many changes that have taken place in Zambia since the end of  
   the Second Republic.  What do you think are the biggest differences between the 
   way things are now and the way things were then? 
 
 
 
 
 
 
   What national issues do you consider to be most important to you and your 
   family? 
 
 
 
 
 
   Now, think for a while about your village or compound.  What are the most urgent
   problems facing residents here?  
 
 
 
 
   Who do you blame for these problems? 
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   If you wanted to solve some of these problems in your village/compound, would  
   it be enough to just ask for help from the responsible official, or would it 
   be necessary to talk first to a very important person who is your relative or 
   friend, or to bribe someone? 
 
   just ask for help _____  bribe someone _____ 
 
   ask important person who is relative/friend ____  not sure _____ 
 
 
   How much say do you think the people of this country have on the decisions 
   made by the government?  Do their views carry a lot, a little, or no weight 
   at all?  
 
   a lot _____       a little _____       none _____       don't know _____ 
 
 
   Since the change-over to multi-party politics, would you say that the 
   government's consideration of the views of common men and women is 
   increasing, decreasing or the same? 
 
   increasing _____      decreasing _____      same _____      don't know _____ 
 
 
   How successful do you think the MMD government has been in dealing with the 
   major problems of the Zambian people? 
 
   very successful _____ moderately successful _____ 
 
   moderately unsuccessful _____     very unsuccessful _____    not sure _____ 
  
 
   PART II: 
 
   Now I am going to play a tape recording of a conversation between two 
   friends.  Please listen carefully to the conversation.  Afterwards, I will  
   ask you for your opinion about some of the views that the two friends  
   expressed. 
 
   Richard and Frank (Joyce and Agnes) talked a lot about "the group" that  
   they belong to.  What group do you belong to? 
 
  
 
   Are you married?  [If yes] What group does your spouse belong to? 
 
 
   In their discussion, Richard (Joyce) said that people from his (her) area  
   would benefit if a person from his (her) area was elected President.  Do 
   you think this is true?  Do the people from the President's region benefit 
   more than people from other areas of the country?  
 
   yes _____          no _____          not sure _____ 
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   Do people from this area get their fair share of government services? 
 
   yes _____          no _____          not sure _____ 
 
 
   Do people from this area get their fair share of government appointments? 
 
   yes _____          no _____          not sure _____ 
 
 
   Richard (Joyce) said that people can only rely on members of their own 
   group.  Do you think that this is true? 
 
   yes _____          no _____          not sure _____ 
 
 
   Richard (Joyce) said that if people do not support members of their own 
   group then they will be dominated by people from other areas who do.  Do 
   you think he (she) is right? 
 
   yes _____          no _____          not sure _____ 
 
 
   Frank (Agnes) said that Richard (Joyce) was wrong to support a politician 
   just because he was from his (her) own group.  He (she) said it was more 
   important to support people because of their ability than because of the 
   particular area that they come from.  Which do you think is more important, 
   to support a politician from your own group, or to support a politician who 
   has the best abilities, even if he is from a different group? 
 
   own group _____        abilities _____        not sure _____ 
 
 
   Frank (Agnes) said that being a Zambian was much more important to him (her) 
   than being a member of a particular group.  Richard (Joyce) said that, in  
   politics at least, he (she) is a person from a particular area first and a  
   Zambian second.  In general, do you think that people in this country think  
   of themselves first a Zambians or first as being from a particular group? 
 
   as Zambians _____     as from particular group _____     not sure _____ 
 
 
   What about you?  When it comes to politics, which do you put first?  Being 
   a Zambian or being a member of your group? 
 
   being Zambian _____    being from a particular group _____    not sure _____ 
 
 
   Richard (Joyce) said that the days of "One Zambia, One Nation" are over and 
   that Zambia is now really many nations.  Is he (she) right?  These days is  
   Zambia one nations or is it many nations? 
 
   one nation _____       many nations _____       not sure _____ 
 

12 



Daniel N. Posner 
Measuring Social Identities 

LiCEP 2 
 

13 

 
 
   Are there more tensions these days between people who come from different 
   areas than there were during the Second Republic?   
 
   more tensions now _____ more tensions then _____ 
 
   no difference between then and now _____      not sure _____ 
 
 
        [If there is a difference] Why do you think that is? 
 
 
 
 
 
        [If there is a difference] Can you give me an example of such tensions? 
 
 
 
 
 
   Some people these days are saying that Zambia should introduce a federal  
   system of government in which each province is given greater power to  
   govern its own affairs.  Do you think this would be a good idea? 
 
   yes _____          no _____          not sure _____ 
 
 
 
   Should chiefs and headmen play a role in governing Zambia today? 
 
   yes _____          no _____          not sure _____ 
 
        [If yes] What role should they play?  
 
 
 
 
   Now I want you to think about your three closest friends.  How many of them  
   are from groups different from your own?  Which groups? 
 
       friend #1: 
 
       friend #2: 
 
       friend #3: 
 
 

Thank you very much for participating in our survey. 
 
 
 
 

 
 


