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The responsibilities and expectations of the RA include, but are not limited to the following: 
 
• Participate in meetings and training programs sponsored by FSILG office staff. Attendance 

at MIT sponsored RA trainings is required of all resident advisors. 
• Foster an effective relationship with FSILG chapter executive officers and Alumni/ae 

Board/House Corporation. Attend chapter and alumni/ae board meetings as scheduled. 
• Maintain effective working relationship and, when necessary, communication with all areas 

of the Division of Student Life, the MIT Medical Department and other Institute offices, 
departments and officials as necessary. 

• Be a resource for residents by becoming knowledgeable about Institute resources such as 
those available through MIT's Medical Department, Safety Office, Facilities, Campus Police 
and the FSILG Office. 

• Be knowledgeable of and make students aware of MIT and any applicable Inter/National 
fraternity and sorority policies and regulations, in particular those regarding facility rules 
and standards of safety, alcohol, drugs, and risk management. 

• Facilitate conflict resolution when requested and guide students away from behaviors that 
could lead to conflict. 

• Provide transition assistance when possible with special attention given to new members. 
Provide assistance to the New Member Educator if applicable. 

• Provide appropriate counseling and referral services for the academic and personal needs 
of students.  Utilize the resources available through the Student Support Services office 
(SSS) and the Undergraduate Advising and Academic Programs Office (UAAP), or 
applicable academic department. 

• Promote health and safety within the chapter house.  Coordinate with chapter House 
Managers and Alumni House Corporations for safety inspections. 

• RAs are expected to abide by the terms of the housing contract used by their organization. 
This should be read and signed by the RA as any other resident would do. 

• Meet and communicate regularly with the Assistant Dean of FSILGs and/or other members 
of the FSILG staff as needed. 

• Assist in providing a positive developmental living experience for FSILG residents. 
• Develop chapter/organizational educational, cultural, social and recreational programs.   
• Establish a rapport and personal connection with students in your chapter. 
• Identify and respond to student needs for information, especially about MIT resources, or 

for assistance with personal problems. 
• Interact regularly with each officer and understand their various roles and responsibilities. 
• Be the Ògo toÓ person during a crisis or when problems arise. 
• Be available to answer questions when approached by city agencies and inspectors. 
• Be knowledgeable of, and have on hand, contact information of current officers. 
• Act as liaison to the Office of Community Development and Substance Abuse. Be aware of 

chapter requirements regarding CAAB attendance, Server Training, etc.  
• Other duties as agreed upon by the Alumni/ae House Corporation, the FSILG office, or in 

conjunction with the undergraduate chapter. 
 
 
 
 

 

 RA JOB DESCRIPTION AND DUTIES 
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Resident Advisor Agreement 
Conditions of Appointment 

 
Job Description 
Resident Advisors serve as mentors, guides, and as resources for students in MIT’s recognized FSILGs.  In addition, Resident 
Advisors serve as liaisons between and among the undergraduate members and residents of the FSILG, the House 
Corporation officers, and the FSILG Office/MIT.  Resident Advisors must live in their respective FSILG’s primary home for 
the duration of their appointment.  In addition, RAs are expected to fulfill all training and position requirements stated in the 
RA Job Description and Responsibilities.  Resident Advisors are required to submit monthly reports to the FSILG Office 
outlining current and future programming efforts, issues dealt with, and chapter updates.  These reports may be shared with 
the respective FSILG House Corporation or MIT Dormitory Housemaster (if applicable for on-campus space). 
 
Expectations of Personal Conduct 
Resident Advisors are expected to behave at all times in a professional manner.  It is against the code of conduct to engage in 
romantic or physical relationships with members or residents of the fraternity, sorority, or living group.  It is also a breach of 
this agreement to engage in activities or behaviors that compromise the professional relationship you build with your 
students.  Prohibited activities include, but are not limited to, inappropriate, illegal, or excessive, consumption or distribution 
of alcohol and drugs, hazing or degrading activities, and/or unresponsiveness to situations that require your attention.  It is 
important for RAs and students alike to recognize and respect the professional boundaries of the RA position. 
 
Length of Appointment and Early Termination 
Resident Advisors typically serve one academic year, August 1 through July 31.  Appointments may be renewed.  Resident 
Advisors who wish to terminate their appointment prior to the end of their appointment must notify the respective House 
Corporation officers of the particular FSILG, undergraduate officers of the FSILG, and the FSILG Office of their decision.   
Resident Advisors may be terminated upon agreement by the FSILG Alumni Corporation they serve and the FSILG Office. 
 
Remuneration 
Resident Advisors receive free room and board from their respective FSILG during the term of their appointment.  Resident 
Advisors do not typically hold any additional “house jobs” or work assignments; however, each chapter and living group may 
have different expectations relating to house duty.  If the Resident Advisor and FSILG chapter or house corporation agree 
that the Resident Advisor will perform tasks in addition to those described under “Duties” above for additional remuneration, 
they must state the agreement in writing and notify the FSILG office. A copy of this agreement shall be given to both the RA 
and the FSILG Office. Such remuneration will be subject to federal and state taxes.  All responsibility for payment of taxes 
on remuneration and making of appropriate tax filings will be borne by the FSILG chapter or House Corporation and the RA, 
and not by MIT or its FSILG office.   
 
Supervision 
Supervision of RAs is shared by the FSILG Office and the House Corporation of the FSILG in which the RA lives.  The 
FSILG Office, the House Corporation, and the undergraduate chapter may all be involved in performance reviews of the RA.   
 
Training 
The FSILG Office conducts regular training for all Resident Advisors.  Training and orientation for Resident Advisors occurs 
at the beginning of each semester and monthly during the year.  Attendance at regularly scheduled training is required unless 
excused.   
 
Indemnification/Insurance  
It is MIT’s understanding that each Resident Advisor has liability coverage while acting within the scope of his or her duties 
by the FSILG’s general liability insurance policy.  In addition, Resident Advisors may be covered by relevant Institute 
insurance and/or indemnified by MIT if they are acting in good faith and in the scope of their duties as a Resident Advisor. 
 
By signing below, I attest that I have read and understand the conditions of this appointment. 
 
 
Signature of Resident Advisor    Printed name of Resident Advisor  Date 
 
 
Signature of House Corporation Representative   Printed name of Representative  Date 
 
 
Signature of Assistant Dean of FSILGs    Printed Name of Assistant Dean  Date 
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   Mental Health Liaison (617-253-2916) 
 

Alpha Chi Omega Emily Hayes emilyshayes@gmail.com 805-452-4731 (cell) Sherry Bauman baum@med.mit.edu 
 

Alpha Delta Phi Jose Medrano jose_med@mit.edu 857-756-5411 (cell) Jessica Barton barj@med.mit.edu 
 

Alpha Epsilon Pi Alex Tsankov atsankov@mit.edu  617-953-3290 (cell) Bina Patel pate@med.mit.edu   
 

Alpha Phi Kim Hunter kimlesly@mit.edu  603-387-3762 (cell) Audra Bartz bara@med.mit.edu 
   617-324-3913 (work)   
 

Alpha Tau Omega Ovid Amadi ocamadi@mit.edu  850-339-8419 (cell) Marcia Yousik yous@med.mit.edu    

Beta Theta Pi Raul-David Poblano poblano@mit.edu  909-569-5223 (cell) Jim Chansky chaj@med.mit.edu     617-324-0463 (lab)     

Chi Phi Tanguy Chau tanguy@mit.edu  857-998-2368 (cell) Kristine Girard chak@med.mit.edu   
 

Delta Kappa Epsilon Cody Patrick codypatr@gmail.com 617-233-6501 (cell) Jack Lloyd lloy@med.mit.edu     978-470-9698 (work) 
 

Delta Psi (No. 6) Marcus Dahelm mdahlem@mit.edu 617-792-9948 (cell) Araceli Isenia isen@med.mit.edu   
 

Delta Tau Delta Alex Pina alexander.l.pina@gmail.com 970-531-9673 (cell) Anthony Van Niel vana@med.mit.edu    

Delta Upsilon Harrison Hall hkhall@mit.edu 606-465-6379 (cell) Haleh Rokni rokn@med.mit.edu    
 

Epsilon Theta Ben Schanker bschanker@hms.harvard.edu  301-233-4473 (cell) Betsy Fisher fisb@med.mit.edu   
 

Fenway House Cameron Sadegh sadegh@mit.edu 617-935-5110 (cell) Maya Hanelin hane@med.mit.edu   
 

Kappa Alpha Theta Lihua Bai lihua@alum.mit.edu  832-868-9587 (cell) Laurie Zelas zela@med.mit.edu   
 

Kappa Sigma Sanjay Divakaran sanjay_divakaran@hms.harvard.edu  516-967-6427 (cell) Jessica Barton barj@med.mit.edu  
 

Lambda Chi Alpha John Richmond jrich10@mit.edu  505-328-5646 (cell) Araceli Isenia isen@med.mit.edu        

Nu Delta Josiah Rosmarin josiah@mit.edu 617-378-8600 (cell) Lisa Bosley bosl@med.mit.edu 
   617 258-0813 (work)   
    

Phi Beta Epsilon Eugene Lim ejlim@mit.edu 617-290-7541 (cell)        AnthonyVanNeil vana@med.mit.edu 
 

Phi Delta Theta Kartik Venkatram  kartikv@gmail.com 508-878-0435 (cell) Marcia Yousik yous@med.mit.edu   
 

Phi Kappa Sigma Chad Lieberman celieber@mit.edu 609-577-5305 (cell) Jim Chansky chaj@med.mit.edu  
 

Phi Kappa Theta Chris Vu vudude@alum.mit.edu 617-835-5088 (cell) Adam Silk silk@med.mit.edu 
 

Phi Sigma Kappa Cesar Toscano ctoscano@mit.edu 619-318-0111 (cell) Kristine Girard chak@med.mit.edu  
 

Pi Lambda Phi David Berger gra@dberg.net  617-669-2304 (cell) Lili Gottfried gott@med.mit.edu   
 

pika Matt Peverill mrpeverill@gmail.com  413-230-0745 (cell) Adam Silk silk@med.mit.edu   
 

Sigma Chi Kevin Fagan kwfagan@mit.edu 858-688-3861 (cell) Maya Hanelin hane@med.mit.edu    
 

Sigma Kappa Teresa Malone nomarbabe@aol.com  508-292-2013 (cell) Bina Patel pate@med.mit.edu    
 

Sigma Nu Michael Kozlowski koz@mit.edu 781-799-4488 (cell)         Xiaolu His           hsix@med.mit.edu    
 

Sigma Phi Epsilon  Chris Buenrostro platonik@mit.edu  806-543-2691 (cell)         Sherry Bauman  baum@med.mit.edu   
 

Student House Folkers Rojas folkersr@mit.edu  617-642-8607 (cell) Jack Lloyd lloy@med.mit.edu   
 

Tau Epsilon Phi Sloan Kulper sloan2@mit.edu  401-954-9082 (cell) Rita Fischer fisc@med.mit.edu     

Theta Chi Bill Magnuson billmag@mit.edu 763-234-7690 (cell) Dawn Metcalf (fall) metc@med.mit.edu     

Theta Delta Chi Phil Bannister pmarfuta@gmail.com 609-977-5784 (cell) Haleh Rokni rokn@med.mit.edu        

Theta Xi Kenny Cheung kccheung@mit.edu 908-907-1278 (cell) Lili Gottfried gott@med.mit.edu     617-253-0748 (work)  
 

WILG Laura Taranto laurataranto@gmail.com 617-501-6177 (cell) Lisa Varchol  varc@med.mit.edu   
 

Zeta Beta Tau Bryan Owens bryand@mit.edu 832-483-9625 (cell) Simon Lejeune leje@med.mit.edu     

Zeta Psi Eddie Fagin fagin@alum.mit.edu 941-376-0589 (cell) Rita Fischer fisc@med.mit.edu   
 
 

165 Bay State Road (Former Alpha Epsilon Pi and Alpha Epsilon Phi buildings, now housing graduate students) 
 Yale Song yalesong@mit.edu  617-962-8844 Lisa Bosley bosl@med.mit.edu   

Pi Beta Phi (not housed)    Lisa Varchol  varc@med.mit.edu 

 

       RA Contact List 2009-2010 
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NPC Sororities  Chapter  MIT Founding Current Address  
Alpha Chi Omega  Theta Omicron 4/26/1986  478 Comm Ave  
Alpha Epsilon Phi  Beta Epsilon  11/4/1995  not housed 
Alpha Phi   Zeta Phi  2/11/1984  479 Comm Ave 
Kappa Alpha Theta  Zeta Mu  2/10/1991  Green Hall  
Sigma Kappa  Theta Lambda 2/11/1989  480 Comm Ave 
Pi Beta Phi   MA Gamma  11/15/2008  not housed 
 
IFC Fraternities  Chapter  MIT Founding Current Address  
Alpha Delta Phi  Lambda Phi  11/4/1976  351 Mass Ave 
Alpha Epsilon Pi  Mu Tau  1/6/1951  155 Bay State Road 
Alpha Tau Omega  Mass Beta Gamma 4/3/1885  405 Memorial Drive 
Beta Theta Pi  Beta Upsilon  9/27/1913  119 Bay State Rd 
Chi Phi   Beta   11/21/1873  32 Hereford Street 
Delta Kappa Epsilon Sigma Tau  12/6/1890  403 Memorial Drive 
Delta Tau Delta  Beta Nu  5/18/1889  416 Beacon Street 
Delta Upsilon   Technology  11/11/1891  526 Beacon Street 
Kappa Sigma  Gamma-Pi  8/3/1914  407 Memorial Drive 
Lambda Chi Alpha  Lambda Zeta  12/20/1912  99 Bay State Road 
Nu Delta   (local)   1977   460 Beacon Street 
Phi Beta Epsilon  (local)   4/1/1890  400 Memorial Drive 
Phi Delta Theta  Mass Gamma 8/30/1932  97 Bay State Road 
Phi Kappa Sigma  Alpha Mu  10/16/1903  530 Beacon Street 
Phi Kappa Theta  Mass Eta  5/16/1918  229 Comm Ave 
Phi Sigma Kappa  Omicron  5/24/1902  487 Comm Ave 
Pi Lambda Phi  Mass Theta  2/1/1897  450 Beacon Street 
Sigma Alpha Epsilon    Fall 2009 Colony Status 
Sigma Chi   Alpha Theta  3/22/1882  532 Beacon Street 
Sigma Nu   Epsilon Theta 1922/1995   28 The Fenway 
Sigma Phi Epsilon  Mass Delta   1952   518 Beacon Street 
Tau Epsilon Phi  Xi   12/6/1919  253 Comm Ave 
Theta Chi   Beta   4/19/1902  528 Beacon Street 
Theta Delta Chi  Theta Deuteron 3/21/1890  372 Memorial Drive 
Theta Xi   Delta   4/19/1885  64 & 66 Bay State  
Zeta Beta Tau  Xi   2/25/1911  58 Manchester Rd 
Zeta Psi   Rho Alpha  5/5/1979  233 Mass Ave 
 
Living Groups     MIT Founding Current Address  
Delta Psi (No. 6) (co-ed) Tau   4/6/1889  428 Memorial Drive 
Epsilon Theta (co-ed)    1974   259 St. Paul Street 
Fenway House (co-ed)    1973   34 The Fenway 
pika (co-ed)      5/18/1969  69 Chestnut Street 
Student House (co-ed)    1930   111 Bay State Road 
WomenÕs Independent Living Group  1976   355 Mass Ave  

 

 FSILG INFORMATION 
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Alumni House Corporations É  

• are the legal proprietors of the assets of the FSILG, especially the home 
• vary greatly in activity level and involvement in chapter affairs 
• may consist of up to a dozen active volunteers 
• generally can use your help and advice regarding general activities of the members 

 
RAs can help the House Corporation if they É  

• remember that your liaison role is a specified duty as an RA 
• get to know the officers and active volunteers 
• ask them about their expectations for conduct, facility maintenance, and communication 
 

Some possibly useful items of information: 
• big brother/big sister and mentoring relationships are typically Òbuilt inÓ to FSILG culture 
• many alumni are active in the Association of Independent Living Groups (AILG) 
• most of our fraternities and sororities are affiliated with national organizations, thus have 

more alumni support and resources at their disposal 
• MIT is committed to the well being of the FSILG community 
• for a difficult/indifferent house corp situation, you have resources Ð in the FSILG Office 

and Bob Ferrara (rferrara@mit.edu, 253-7495) 

 

WORKING WITH ALUMNI HOUSE CORPORATIONS 
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1. Expectations 

MIT and the Association of Independent Living Groups (AILG) expect that all FSILG houses 
will be safe, secure, clean, comfortable, conducive to learning, proactively managed, and 
appropriately inspected and licensed. 
 
Although not a facility manager, the Resident Advisor can play an important role in helping 
FSILGs to meet these expectations.  Managing an FSILG residence is a complicated enough 
process that is possible for even reasonably large issues to Òfall between the cracksÓ and fail to 
get attention because everyone assumes that someone else is dealing with it.  But the 
Resident Advisor is in a perfect position to notice that some situation is not getting any 
attention, and to say, ÒThis is unacceptableÓ, and to make sure that the right person knows 
about it. 
 
To be clear, here are some more detailed lists of what, specifically, is expected of an MIT 
FSILG, versus what is not acceptable.  Problems which are not acceptable, can be 
distinguished between those that are serious and should be dealt with soon, versus those that 
are urgent and must be dealt with immediately.  In all cases, an active response is required. 
 
Electrical:  

• All wiring must be safe, professionally installed, and conforming to applicable electrical 
codes. The electrical system must be adequate for the loads placed upon it. 

Serious problems that should be dealt with soon: 
• nonfunctioning lights, outlets, or other circuits 
• exposed or nonstandard wiring 
• too-frequent breaker trips 

Urgent problems that must be dealt with immediately: 
• flickering lights 
• buzzing, sparking, or overheated wiring 
• ÒhomebrewÓ wiring (anything involving permanently-installed ÒzipÓ cord, or exposed wire 

nuts or other connections) 

Plumbing: 

All plumbing (hot and cold water supplies, and drains) must be professionally installed, and 
conforming to applicable plumbing codes. 
Serious problems that should be dealt with soon: 

• dripping or nonfunctional faucets 
• constantly-running or nonfunctional toilets 
• slow drains 

Urgent problems that must be dealt with immediately: 
• clogged drains 
• water continuously leaking onto the floor 

 

FACILITIES MANAGEMENT 
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• Other Systems 

Serious problems that should be dealt with soon: 
• holes in interior walls or ceilings 
• too-chilly winter interiors 
• excessive dirt or clutter 
• anything that an inspector (municipal or insurance) would look at and say, Òthat's not 

rightÓ 

Urgent problems that must be dealt with immediately: 
• holes in exterior walls or roof 
• broken or boarded-up windows 
• loss of heat during winter 
• rodents or other pests 
• excessive clutter blocking emergency exits 

2. Responsibilities 

Managing any house is a big responsibility.  Our FSILGs require at least as much 
management and maintenance as an ordinary residential home.  But of course they actually 
require much more: they're bigger than the average single-family home; they receive more 
wear and tear; and they're subject to considerably more municipal regulation and inspection. 
It is not your responsibility as an RA to take care of building maintenance issues, large or 
small.  But it can be a big help if you're aware of the breadth of issues that need attention, so 
that you can help to ensure that someone, at either the house or house corporation level, is 
appropriately monitoring them. 
 
Several of these issues (particularly involving Life Safety) are professionally managed on a 
systemwide basis, and tracked by the AILG Safety, Licensing, and Inspections (SLI) system.   

Basic Maintenance Responsibilities 

• applicable licences/certificates posted and up-to-date 
• resource/contact list (per ÒPersonnelÓ section below) posted 
• egress plans posted 
• kitchen hood (inspect and service once or twice per year) 
• other kitchen equipment (some needs regular maintenance, especially stoves & 

refrigerators) 
• grease trap (empty regularly) 
• boiler or other heating system 

• should have contract to professionally inspect and tune yearly 
• boiler room not used for storage; entrance kept clear 

• clothes dryer ducts (clean every 6-12 months, replace if flexible) 
• fireplaces 

• maintain carefully 
• good fire safety practices if in use 
• seal shut if not in use 

• chimneys (sweep/inspect yearly) 
• roofs 

• inspect yearly 
• if not a roof deck, not used for recreational activities 

• gutters (clean yearly) 
• painting (inspect and touch up yearly) 
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• windows (including screens) 
• leaves (rake as needed) 
• snow removal (especially public sidewalks per municipal requirements) 
• elevators (require periodic professional maintenance and certification) 
• fire escapes (require periodic professional maintenance and certification) 
• roof and other decks 

• roof decks require licenses in Boston (new requirement) 
• no barbecues on decks 

• exterior doors (including roof hatches) must be in good, working, lockable order 
• trash and recycling containers (not overflowing) 

Life Safety Systems, part 1 

• exit lights 
• (test regularly, replace batteries as needed) 

• non-central fire/smoke/CO alarms 
• test monthly, replace batteries 1-2 times/year 
• (all smoke detectors) ensure not damaged by dust during construction 

• fire extinguishers 
• make sure not removed, used as doorstops, discharged prankishly 

• sprinkler pipes and heads 
• heads not painted or obstructed 
• pipes not used for support 
• enclosed spaces not constructed (esp. lofts) 

Life Safety Systems, part 2 

Other aspects of fire extinguishers, sprinkler systems, central fire/CO alarm systems, and 
kitchen ÒAnsulÓ systems are professionally managed on a systemwide basis, and tracked by 
the SLI system. 

Perennial Issues 

There are some issues which, sadly but traditionally, just never go away.  No matter how often 
they're dealt with, these issues have a way of coming back, again and again.  There's probably 
no Òsilver bulletÓ to resolve these issues once and for all -- they just require constant vigilance, 
and hopefully won't turn into sources of constant conflict. 

• housekeeping & cleanliness 
• phone lines (esp. if req. for alarm system) 
• keeping exits clear 
• fire (and room) doors propped open 
• emergency lights and batteries 
• security: external doors unlocked/propped open, windows open (especially during 

summer) 
• sprinkler pipes and heads (see Òlife safety systems, part 1Ó above) 

3. Licensing and Inspections 

Municipal Licensing and Inspections are overseen and facilitated by the AILG Safety, 
Licensing, and Inspections (SLI) system.  You should not need to worry about these issues 
directly, but it helps to have a basic understanding of how the process works. 
All of our houses have licences which are required in order to operate.  The granting of those 
licenses is contingent on yearly inspections, which result in inspection certificates.  The 
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nomenclature surrounding the licenses and the inspection certificates varies between cities, as 
does the schedule for the inspections and license renewals. 

• Boston: yearly ISD inspection, yearly dormitory license reissue (cycle varies), yearly 
BFD inspection (typically Fall) 

• Cambridge: yearly ISD inspection, yearly lodging license reissue (typically April-May) 
• Brookline: yearly ISD inspection, yearly dormitory license reissue (cycle varies), yearly 

FD inspection (typically Fall) 
 
The status of all licenses and inspections is nominally tracked for each house by the SLI 
document registration system, but someone from each organization must monitor the process, 
and submit certain documents when necessary. 
 
The AILG SLI Building Safety Facilitator (BSF) assists with inspections and preinspections, 
and is available for consultation on related issues. 

4. Resources 

• Undergraduate house manager(s) 
• house corporation facilities chairman 
•  (some houses) hired maintenance or property management person 
• house corporation president or other officers 
• AILG SLI Building Safety Facilitator (BSF) 

• performs preinspection before each municipal inspection 
• participates in each municipal inspection 
• available for additional consulting services on request 

• FCI 
W20-020A, 617-452-4053, ailg-sli-help@mit.edu 
• for contractors 
• for professional facility management support (forthcoming) 
• as tenant's rep in MIT-owned buildings 

• FSILG office 
• AILG Facilities committee 

chair: Steve Summit '83, scs@alum.mit.edu 
• Other MIT Resources 

• MIT Housing, MIT EHS, MIT Facilities 
• FSILG office or Facilities committee can put you in touch with these 
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Most likely, a student will only be able to come to you with a big problem if you have already 
developed a relationship of trust.  The following are some helpful hints to develop a rapport 
with the students. 
 
First, devote plenty of time to getting to know your students. 
Be available just to chat, during times when they are not having a problem, and, as much as 
seems reasonable, seek out the shy students who donÕt drop by your room.  You need to allow 
equal opportunity for all your students to see you, even though some will avail themselves of 
the opportunity more than others. 

• Meet regularly with the chapter leadership/executive board to get a feel for the 
community. 

• Be seen around the house, or, if you are comfortable, have an open door policy for your 
room.  Set aside some time in your day/week to be around the house and to casually 
interact with the students. 

• Ask for a roster or photo composite of students that live in the building and learn their 
names and faces. 

• Know who the non-residential members of the organization are, if applicable.  Realize 
that the chapter house is their home as well, even if they donÕt have a room/bed. 

 
Use active listening skills. 
Relating to students means that they are comfortable coming to you to interact, as well as 
being there for them if they have concerns, issues, or problems.  Always listen to what they are 
telling you and try not to judge any of their thoughts or actions, rather, talk to them about 
possible consequences or alternative decisions they can make. 

• reflect back and clarify 
• listen for the feelings underneath the words 
• maintain eye contact 
• be non-judgmental. 

 
Be a mentor and encourage the development of appropriate norms. 
You can try to persuade a student to change some dangerous behaviors, like abusing alcohol, 
without judging the person.  Express your disapproval of the behavior, not the individual.  Be 
careful not to sound as though you know all the answers.  If you are angry or upset, take a 
deep breath and count to ten before responding. 
 
Do not get romantically involved with any undergraduate in your house. 
An attachment destroys your objectivity and can seriously interfere with other studentsÕ trust.  It 
is a breach of your duty as an RA not to maintain a certain distance from your students and to 
treat all equally. 
 
Use the FSILG Office and the chapter Alumni Corporation as additional resources. 
We often interact with chapter leaders in many capacities.  Be sure to let us know if you are 
having trouble meeting or connecting with students in your chapter.  We can help suggest 
programs, possible projects for collaboration, or give you other resources to break the ice. 
 

 

 ESTABLISHING A RAPPORT WITH STUDENTS 
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Programming Expectations 
 
Each FSILG Resident Advisor is expected to assist in the development of an integrated, safe 
community within the FSILG facility.  Programming is essential to such community 
development, and it is the expectation of the FSILG office that RAs plan and implement social, 
educational, diversity-based, or community service programs for the chapter members 
throughout the year.  In order to support your programming efforts, each RA has a budget of 
$250 for the year to spend on programming.  RA programming should contribute and 
compliment the overall well-being of the FSILG Community.   
 
Resident Advisor Requests for Funding 
 
RAs can request programming reimbursements through the FSILG office throughout the 
academic year.  Programs must have occurred in the current semester to be eligible for 
reimbursement; NO REIMBURSEMENTS WILL BE GRANTED FOR PROGRAMS NOT 
IMPLEMENTED IN THE CURRENT SEMESTER.  Please be aware of semester due dates for 
reimbursement.  Reimbursements in excess of $250 will not be granted without prior approval 
by the FSILG office staff.   
 
Rules of Funding: 
 
We will NOT reimburse for alcohol. 
 
We reserve the right to deny funding for questionable events. If you are in doubt as to if we will 
reimburse for an event, please come in and we can discuss it. 
 
Due Dates: 
• All receipts and paperwork for FALL semester programs must be submitted on or before 

DECEMBER 22, 2009.  No exceptions can be made. 
• All receipts and paperwork for SPRING semester programs must be submitted on or before 

MAY 25, 20010.  No exceptions can be made. 
 
Procedure: 

• Submit ORIGINAL ITEMIZED RECEIPTS with program reimbursement request form to 
FSILG Office by the appropriate due date.  Forms are available in the FSILG Office. 

• You will be notified by email when your check is ready to be picked up.  Please note that 
this process takes approximately 2-4 weeks to complete. 

 
 

 

RA PROGRAMMING 
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MASSACHUSETTS INSTITUTE OF TECHNOLOGY      
 

Fraternities, Sororities, and Living Groups Office       Student Life Programs 
77 Massachusetts Avenue         Building W20-549 
Cambridge, MA 02139         T: (617) 253-7546 F: (617) 253-8391 
 

RESIDENT ADVISOR REQUEST FOR FALL PROGRAMMING FUNDS 
DUE DATE: DECEMBER 22, 2009 

 
Resident Advisor: __________________________ Organization: ____________________________  
 
Mailing Address: ________________________________ Email Address: ___________________ 
 
TodayÕs date: ________  ____ Program date: ______________ Program Attendance:____________ 
 
Program content: (check one)  __ Social   __ Educational   __ Service   __ Other  TOTAL: $________ 
 
Please provide a brief description of the program/event: 
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________ 
 
 
 
 
 

MASSACHUSETTS INSTITUTE OF TECHNOLOGY      
 

Fraternities, Sororities, and Living Groups Office       Student Life Programs 
77 Massachusetts Avenue         Building W20-549 
Cambridge, MA 02139         T: (617) 253-7546 F: (617) 253-8391 
 

RESIDENT ADVISOR REQUEST FOR SPRING PROGRAMMING FUNDS  
DUE DATE: MAY 25, 2010 

 
Resident Advisor: __________________________ Organization: ____________________________  
 
Mailing Address: ________________________________ Email Address: ___________________ 
 
TodayÕs date: ________  ____ Program date: ______________ Program Attendance:____________ 
 
Program content: (check one)  __ Social   __ Educational   __ Service   __ Other  TOTAL: $________ 
 
Please provide a brief description of the program/event: 
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________ 
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All policies for FSILGs can be found at http://web.mit.edu/mindandhandbook/fsilg/index.html. That 
includes policies for Good Standing, Conditions of Institute Recognition, and Housing, Health & Safety. The 
Division of Student Life (DSL) requires that as a condition for MIT Institute recognition, all fraternities, sororities 
and independent living groups are in compliance, and where applicable, make every reasonable effort to ensure 
that each of their members shall be in compliance, with all applicable policies and procedures. 
 
In addition to "Standards and Procedures for Students at MIT", FSILGs shall be in compliance with all applicable 
MIT governing council (i.e. Interfraternity Council, Panhellenic Association, Living Group Council, National Pan-
Hellenic Conference) rules, regulations and guidelines. In addition, FSILGs shall adhere to all state, local, MIT, 
and Inter/National policies and regulations. Members of FSILGs are expected to know and understand these 
policies and regulations.  Copies of these are available from the governing council officers and the Office of 
Fraternities, Sororities, and Living Groups (W20-549) 
 
The following must be submitted to the Fraternities, Sororities, and Living Groups Office within the first 30 days of 
each semester or year (whichever is applicable): 
 

• A current membership roster including both residential and non-residential members and New Members.  
• A list of current chapter officers  
• Names and contact information for Alumni House Corporation officers and advisors  
• A signed Anti-Hazing Statement 

 

 

 MIT POLICIES FOR FSILGs 
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• General Procedures for all events with alcohol 

• Sorority events hosted in their home may not have alcohol present at any time 
• Most ILGs prohibit alcohol at events, however any events where alcohol will be served at 

an ILG must be registered with the FSILG Office 
• All fraternity parties with alcohol must be registered via IFC 
• In-house non-drinking party monitors are required 
• Non-drinking party monitors must be stationed at entrances and exits 
• Guest list must be compiled and submitted before the start of the party  
• Guests must sign in to event 
• Organizations must adhere to a guest limit of 150 
• No intoxicated individuals may be admitted to a party 
• Wristbands must be provided for all guests 21 + 
• Alcohol may only be served under a BYOB policy or by a licensed Third Party Vendor 

hired by the organization to serve guests 
• Alcohol must be attended at all times 
• Serving to intoxicated individuals is prohibited 
• The FSILG hosting the event is responsible for removing guests who are not abiding to 

policies. For example, possessing alcohol without a wristband, distributing alcohol to 
those without wristbands, or distributing alcohol to intoxicated guests. 

• Guests may only served one drink at a time 
• Non-alcoholic beverages and food must be readily available and accessible 
• Unattended alcoholic beverages must be removed immediately by monitors 
• Service of alcohol must end 30 minutes prior to end of event 
• Events must close at 1:00 a.m. (Cambridge) or 2:00 a.m. (Boston) 

 
• BYOB Guidelines 

• Guests are permitted no more than six 12 oz beer cans, or four 16 oz beer cans, or four wine 
coolers 

• Door monitor must have beer delivered to bar by a monitor 21 years old or older 
• A process for clearly demarking what alcohol belongs to a guest and how many they have 

consumed must be put in place. 
 
Chapters are expected to adhere to IFC/Panhellenic/LGC and their chapter risk management policies and 
procedures. All regulations within these policies will be enforced, including: 
 
1.  No open parties with alcohol will occur, which means postering/or other forms of advertising or 

open invitations distributed via Facebook or email are prohibited; use of invitation only with a 
150 guest list; occupancy will not exceed the 150 guest person limit. You cannot hand out party 
cards or reminders.  

2.   Individuals under the age of 21 will not be served alcohol. 
 
Any violation of policy will be provided due process under standard judicial procedures. 
 
 
 

 

 RISK MANAGEMENT POLICIES AT A GLANCE 
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Student Support Services (SSS) 
SSS can help in many ways.  All the SSS Deans are trained counselors and keep everything 
they hear confidential.  They are available to discuss any and all problems students have.  
They all handle all different kinds of concerns.  You can call the main number (253-4861) and 
ask for any one of them or for whoever is available. 
 
Dean on Call 
To reach the Dean on Call, call Campus Police (253-1212) and ask them to have the Dean on 
Call call you. The Dean on Call is available for assistance with any student emergency, and 
can be contacted during all evening and weekend hours.  You can speak with the dean directly 
or have the student speak to the Dean. 
 
If a Student is Unable to Take an Exam 
Whenever personal or health problems affect a studentÕs ability to function academically, relief 
is available, through the Deans in SSS.  The need for such relief most commonly arises at 
exam time.  One of the Deans can arrange for an exam to be postponed (or, occasionally, 
waived) when the situation is sufficiently serious.  If a student is ill and comes to you looking 
for help to have an exam postponed, you should first advise them to notify their instructor or 
TA by telephone or email that they will not be able to take the quiz or examination.  Then be 
sure to tell them to go to MIT Medical for proper treatment.  If this is at night then they should 
contact SSS first thing in the morning. 
 
Family Emergencies 
Occasionally a student may need to leave MIT for a period of time, to deal with a family 
situation.  The impact of the absence on the studentÕs academic performance -- and the impact 
of the stress the student feels due to the situation even when she/he is at MIT -- can be greatly 
reduced by conferring with one of the deans in SSS.  Arrangements can be made to postpone 
test dates, drop courses, allow for a temporary withdrawal, etc., as needed.  The student 
should call SSS (or, in an emergency outside business hours, the Dean on Call).

 

 MIT RESOURCES FOR ADDRESSING PROBLEMS 
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Emergencies will occasionally happen.  When they do, here are some suggestions for what 
you should do.  RAs should notify the Campus Police and the FSILG office of any emergency 
immediately. 
 
Situations that may require IMMEDIATE ACTION include: 
 
Medical Emergencies 
In the event of a life threatening or potentially serious medical emergency, CALL CAMPUS 
POLICE.  All CP officers are trained emergency medical technicians, and their average 
response time on campus is very fast.  They will call an ambulance. 
 
Before calling, try to determine: 

 
• The injured personÕs name and MIT affiliation. 
• The type of injury, or, in case of poison/overdose, what and when the substance was 

ingested and what else the person has eaten. 
• Any medications the person is taking 

 
In a situation where an ill person needs help to get to the Medical Department but the situation 
is not life threatening, call MIT Medical Dept. emergency line, 253-1311. 
 

If you decide to go with the student when they are transported by ambulance to MIT Medical or 
to an off-campus hospital, if possible, make sure another responsible person at your 
fraternity/sorority or living group knows what is going on before you leave. 
 
In all cases, respect every studentÕs privacy.  As much as possible, keep details to yourself.  
However, be sure to give all the information you have to the CP or medical personnel who 
respond.  As soon as possible, update the FSILG staff and the chapter or living group officers. 
 
Violence 
If you have an intruder, a fight gets out of hand, etc., immediately CALL CAMPUS POLICE AT 
253-1212.  They do not mind being called.  If you just suspect you might need them, donÕt 
hesitate to call. 
 
Potentially Suicidal Student 
If you believe a student may be suicidal, donÕt hesitate to get help.  If there is an immediate 
danger, do not leave the student alone.  Call Campus Police, 253-1212. 
 
If the student has taken some step or attempted in any way to harm him or herself, 
immediately CALL CAMPUS POLICE, 253-1212. 
 
If the danger is not immediate, ask if the student would like to talk to someone and at night and 
on the weekends contact the Dean on Call at 253-1212.  During the day, try to get the student 
to talk to a counselor at Student Support Services (253-4861), or Mental Health (253-2916).  
Some might be more comfortable talking to Nightline (7PM  - 7AM, 253-8800) or the 
Samaritans Suicide Prevention Hotline (24 hours, 247-0220). Getting the student into the care 
of a professional is the most important point.  (Your own personal safety is also important) 

 

CRISIS AND EMERGENCY RESPONSE 
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Serious Psychiatric Distress 
Severe depression, delusions and /or bizarre behaviors do occasionally happen.  Take these 
behaviors seriously.  It may take a long time, but try hard to convince the student to talk with 
a counselor in Mental Health or Student Support Services.  Offer to help make the appointment 
and to walk over to Medical with him/her if necessary. 
 
If you cannot convince the student to seek help and believe s/he is a danger to him/herself or 
others, tell someone.  A personÕs life could be in danger.  RAs should contact a staff member 
in the FSILG office or Student Support Services (253-4861). 
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• The on-call system includes the Campus Police, Dean on Call, and Psych on Call 
• The Residential Life Associates (RLAs) and FSILG Assistant Directors are primary 

responders for Dean on Call. 
• The system is a support and safety net for tutors, graduate coordinators, housemasters, 

Resident Advisors, and MIT students. 
 

Using the On-call system 
• The system is accessed through the Campus Police at MIT - dial 100 from any campus 

phone or 617-253-1212 from off campus. 
• The Campus Police will contact the Dean on Call directly and the on-call responder will call 

you back.  Please make sure to give your name and phone number. 
• The Campus Police or the Dean on Call are able to contact the Psych on Call for you, and 

the on-call psychiatrist will call you directly 
• The 24 hour emergency number for Medical is 253-1311 for direct calls 
• If you are not called within 20 minutes by the Dean on Call responder, please call the 

Campus Police and have them contact another DOC to address the situation and contact 
you.   

• When in doubt, call. 
 

When to consult and refer  
• If a student presents a reasonable threat to themselves or others. 
• Consult with the mental health on call clinician before sending a student to MIT Medical 

Urgent Care.  Students with obvious signs of inappropriate aggression should be referred 
to a local emergency room (MGH, Cambridge Hospital), and transportation should be 
arranged through Campus Police. 

• The situation you are presented with is often repeated with no improvement or part of a 
larger and unsafe pattern. 

• The alleged behavior may be so serious that the community at large would consider it 
unacceptable (physical assault, theft). 

• Anytime you are unsure of the next step or are uncomfortable taking it. 
• You need higher level Institute support in handling a student problem or situation. 
• When you are personally involved in the situation or have significant difficulty dealing with 

the student(s) involved. 
 

 

THE ON-CALL SYSTEM AT MIT 
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When making a referral to a medical or mental health professional, please provide as much 
information as you can to enable a helpful response for the student.  Due to confidentiality, 
these health care professionals may not be able to share much information with you. 
 

There are important distinctions between the terms confidentiality and privacy.  Licensed 
medical and mental health professionals are strictly bound by the requirements of 
confidentiality.  Student life staff (include RAs) work within the boundaries of protecting the 
studentÕs privacy and operating on a need to know basis. 
 

In general when you are concerned about a student, please seek the support and advice of a 
member of the FSILG team.  We share information among colleagues who have skills and 
resources to support student issues.  If it is a crisis situation, use the on-call system first for 
emergency response.  Then, based upon the situation, contact a member of the FSILG team 
at the appropriate time. 
 

Remember that your own judgment and common sense are your best guide. 

 

CONFIDENTIALITY VS. PRIVACY 
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1. Determine type of injury/illness, studentÕs name, and what student has eaten 

or ingested. 
 

2. If possible, seek studentÕs permission to get medical treatment. 
 
3. Call Campus Police at 253-1212 . 
 
4. If you called 911 for emergency response, then immediately call MIT Campus Police at 

253-1212 to notify them. 
 
5. Keep others from viewing the injured/ill person. 
 
6. Collect names of others who might have information about what happened. 
 
7. In a case of a death or near death, notify Campus Police (253-1212) and then the FSILG 

office (253-7546).  At night or on weekends, contact Campus Police (253-1212). 
 
8. In all cases, respect the injured/ill personÕs privacy.      

• Discuss events only with officials.        
• Discourage students from gossiping. 

      
9. If others know some circumstances, hold a chapter meeting with an MIT official who can 

give accurate information. 
      
DO NOT call the injured/ill personÕs family.  Institute officials will notify family. 
 
DO NOT talk with the media.  Refer questions to the FSILG Office Staff. 

 

 CHECKLIST FOR MEDICAL EMERGENCIES 
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There are various ways to resolve complaints on campus and various paths for discipline 
proceedings.  If the chapter or organization has decided not to handle the matter internally or if 
the matter is of a serious nature, FSILG staff will work with you to find the best forum.  
 
General Principles 
• Safety first! 
• Resolve it at the lowest level feasible. 
• Give the injured party, or complainant, choice. 
• Protect the privacy of all. 
• When in doubt, get advice. 
 
Options for Resolution 
• Directly between the parties 
• Through informal intervention, within the chapter 
• Approach the executive board of the chapter 
• In formal mediation with mediation@mit (students only) 
• By filing a formal complaint on campus 
• When appropriate, by action in court 
 
Disciplinary action may be taken against students also within academic departments or by the 
Committee on Discipline.  Information about their procedures should be obtained from the 
department in question or from the Office of Mediation and Student Citizenship.  Discipline for 
matters arising outside the classroom may be handled in an Administrative Review or a 
hearing before a DeanÕs Office Panel.  For more information, contact the FSILG Office.   
 
Mediation may be the preferable method of resolving a situation where an individual or group 
would like to see a behavior stop without getting someone in trouble.  It may be a good idea to 
email mediation@mit or call 3-8720 to determine if mediation is appropriate. 
 
Detailed information is available on-line:  
Student Conflict Resolution & Discipline Ð http://web.mit.edu/citizenship/ 
Mediation -- http://web.mit.edu/mediation/ 
Standards & Procedures for Students Ð http://web.mit.edu/mindandhandbook/ 
IFC Judicial Committee Bylaws - http://www.mitifc.org/ 
 
Individual Chapter Procedures 
Most of the FSILGs have their own procedures for handling discipline, such as a Judicial 
Committee, standards board or judicial board.  In addition, the FSILGs are also governed by 
their governing councils- JudComm for IFC Fraternities, the Panhellenic Standards Board for 
Panhellenic Sororities, and the LGC Standards Committee for the ILGs. 

 

 CONFLICT RESOLUTION & DISCIPLINE  
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Your role 
 
Prevention 
You are in a unique position to prevent some behavior that would result in a disciplinary action.  
Work with the undergraduate chapter to set clear expectations for acceptable behavior early in 
the year.  Act sooner rather than later, taking the lead in ensuring that community standards 
are upheld.  Looking the other way early on will only allow the behavior to become worse.  Be 
sure you are familiar with the MIT Alcohol Policy and Sanctions that are listed in the Alcohol 
Policies and Procedures at MIT and the IFC Risk Management Policy.   
 
Responding Locally 
While you are not a police officer, you are charged with looking out for the welfare of your 
students. That means intervening both for the good of others affected by unacceptable 
behavior (get the loud music turned down) and for the good of the student who is acting 
unacceptably (breaking up an argument before it escalates). Treat alcohol infractions similarly: 
you may be preventing the entire chapter from being sanctioned by closing down a party with 
underage drinking, or you might get through to a student before s/he develops a severe 
drinking problem.  
 
When unacceptable behavior does occur, use your best judgment and common sense in 
deciding whether to handle it yourself, or to call the FSILG office or Campus Police.  
Sometimes this decision may be taken out of your hands if one of the students involved calls 
the staff in the FSILG office or Campus Police.  If you decide to take care of it, work with the 
chapter leadership or executive board to investigate carefully, and remember rumors can be 
very unreliable.  Advise them to be consistent so that the students will know what to expect 
and will perceive the process and you as fair.  Follow through -- not all problems go away after 
one chapter meeting or individual confrontation.  Keep accurate and thorough records.  A very 
long series of minor infractions may warrant action against the student but must be 
documented. 
 
Do not feel you have to handle the tough problems on your own.  Talk to other RAs and the 
staff in the FSILG office.  If necessary, call the Dean on Call (via the Campus Police).  Do not 
discuss a student's problems or conduct with other students.  Never tell a student that you will 
look the other way.   
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Some students will have difficulty balancing the demands of MIT.  Academics, social, and 
personal concerns are only some of the onsets that can create stress and upset for students.  
As an RA, you should be responsive and reactive to the stress felt by your students.  Through 
avenues such as programming, advising and discussions, students can begin to manage their 
stress and create a comfortable balance of their priorities.  
 
Causes of Stress Can Come from a Variety of Sources 
Family 
• Death of a close family member. 
• Major disagreements within family. 
• Improvement or worsening in family member's health. 
• Divorce or remarriage of parents. 
• Alcoholism or drug problems in family. 
• Holidays, family reunion, family vacation. 
• Increase or decrease in number of family get-togethers. 
• Pregnancy in family and/or gain of a new family member. 
• Moving away from home. 
• Significant increase or decrease in family income. 
Social 
• Marriage or starting significant relationship(s). 
• Marriage difficulties, divorce or ending old relationship(s). 
• Death of a close friend. 
• Increase or decrease in social activities. 
• Arguments with your roommate(s) or close friend(s). 
• Leading a group or identification as a group leader. 
• Feeling excluded from a group. 
• Increase or decrease in the amount of human touch. 
• Feeling you are the victim of ethnic, racial, religious or sexual prejudice. 
• Conflicting interests between socializing, college and/or work. 
 Individual 
• Involvement in lawsuit or other court procedure, minor violation of the law. 
• Pregnancy (mother or father). 
• Improvement or worsening in your state of health. 
• Significant increase or decrease in personal finances. 
• Sexual difficulties. 
• Change in personal habits (smoking, bedtime, mealtime, exercise, recreation,etc.) 
• Problems with weight and/or feeling unattractive. 
• Problems with drugs or alcohol dependence. 
• Failure to meet personal goals or obligations. 
• Vacation and/or travel. 
College  
• Final or first year of college. 
• Transfer to different college. 
• Diminished personal attention from faculty. 
• Examinations and/or major assignments. 
• Failure in some course. 

 

 FACING THEIR ISSUES- STRESS MANAGEMENT 
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• Probation, expelled or quit college. 
• Change major or difficulties with career decision. 
• Feel pressured to do well. 
• Increase or decrease in amount of available free time. 
• Feelings of boredom, lack of direction and/or uncertainty about your future. 
 
Academic Stress Points for Students 
September 
• Freshmen may experience homesickness 
• New foreign students may experience confusion and vulnerability 
• Housing/Roommate Assignment 
• Finding a UROP 
October 
• Month with highest rate of college suicides 
• Mid-term workload pressures 
• GMATs, MCATs, GREs, etc. 
November - suggestions 
• 1st major break (Thanksgiving) tough for those who donÕt or canÕt go home (ie: international 

students, out of state students, strained family relations, etc) 
• 1st time back home since the beginning of college (ie: family transitions, thanksgiving 

breakups with significant other like H.S. sweetheart, or used to being independent while at 
school) 

December 
• Final exams 
• Holidays (can cause depression, anxiety and financial pressure for some people). 
January and February 
• Graduate school interviews and application deadlines 
• Job applications 
March and April 
• Coping with graduate school/job acceptances and/or rejections 
• Mid-term work load pressures 
• Selection of a major 
May 
• Senior panic with leaving school, moving, jobs, Òreal worldÓ responsibilities. 
 
Suggestions for Relieving Stress 
• Time Management exercises  
• Physical exercise 
• Stretching 
• Yoga 
• Time alone 
• Music and movies 
• Journal writing 
• Meditation 
• Peer discussions 
 
Additional Resources 
• Student Support Services: 253-4861 
• Academic Resource Center:  253-6771 (room 7-104) 
• Health Education Service of MIT Medical:  253-1316 
• Nightline: 253-8800 
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There are many similarities between all types of eating disorders, the most common being the 
cause.  Though it may seem to be nothing more than a dangerously obsessive weight concern 
on the surface, for most men and women with an eating disorder, there are deeper emotional 
conflicts to be resolved.  There seems to be a common occurrence of sexual and/or physical 
and emotional abuse in direct relation to eating disorders (though not all people living with 
eating disorders are survivors of abuse).  There also seems to be a distinct connection in some 
people between eating disorders and clinical depression.   Eating disorders can sometimes 
cause the depression or the depression can lead to the eating disorder.  All in all, eating 
disorders are very complex emotional issues.  It is important to remember that there is not one 
single simple thing that causes a person to develop an eating disorder.  It usually lies in some 
combination of the social, environment, and biological attributes and/or family dysfunction of 
each victim. 
 
Some Signs and Symptoms  
Anorexia/Bulimia 
• Dramatic weight loss in a relatively short period of time.   
• Obsession with weight and complaining of weight problems (even if "average" weight or 

thin).  
• Obsession with calories and fat content of foods.  
• Obsession with continuous exercise.  
• Frequent trips to the bathroom immediately following meals (sometimes accompanied with 

water running in the bathroom for a long period of time to hide the sound of vomiting).  
• Visible food restriction and self-starvation.  
• Visible binging and/or purging.  
• Use or hiding use of diet pills, laxatives, ipecac syrup (can cause immediate death!) or 

enemas.  
Compulsive Overeating/Binge Eating Disorder 
• Fear of not being able to control eating, and while eating, not being able to stop.  
• Chronic dieting on a variety of popular diet plans.  
• Holding the belief that life will be better if they can lose weight.  
• Hiding food in strange places (closets, cabinets, suitcases, under the bed) to eat at a later 

time.  
• Vague or secretive eating patterns.  
• Self-defeating statements after food consumption.  
 
How to Help 
• Discuss your concerns with a professional to learn about the disease and resources that 

are available for the student. 
• Talk to the student in an informal, private, and comforting manner. 
• Realize that you may be rejected because the victim may be in denial and afraid to admit 

they are out of control. 
• Know your limits.  It is critical you remain calm and collected and not loose your patience or 

become aggravated or frustrated. 
 
 
 

 

 FACING THEIR ISSUES- EATING DISORDERS 
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Understanding How to Help 
  
The first thing to keep in mind is that as an "outsider" (not suffering from an eating disorder 
yourself) there are many things you cannot do to help this student get better. You cannot force 
an anorexic to eat, keep a bulimic from purging, or make a compulsive overeater stop 
overeating.  The first thing to realize once you have come to the awareness is that you must 
not concentrate immediately on the food.  All forms of eating disorders are emotionally based 
and the behaviors are only a symptom of emotional and stress related problems.  Eating 
disorders are an attempt to control, hide, stuff, avoid and forget emotional pain, stress and/or 
self-hate. 
 
It is important to act as a source of support, encouragement, and security and always remain 
an active listener.  You cannot force the student into treatment because they must make the 
first step and choose recovery for themselves.  There are a variety of methods for recovery, 
including in-treatment, out-treatment, one-on-one therapy, group therapy, peer therapy and 
many others and the student needs to choose the type they feel most comfortable with. 
 
For the anorexic or bulimic who exhibits any of the following signs it may be essential to attain 
medical treatment for them immediately:  dizziness, fatigue, black-outs, extreme temperature 
sensitivity, chest pains, tingling in hands or feet, blood in stools or vomit, stomach pains, 
incontinence or uncontrollable vomiting or diarrhea, and/or 25% or more weight loss of total 
average body weight in a short period of time. 
 
Do not try to handle an eating disorder case on your own.  Confer with professionals in SSS 
and/or Medical. 
 
Additional Resources 
• Student Support Services: 253-4861 
• Health Education Service of MIT Medical: 253-1316 
• Nightline (7 PM-7 AM): 253-8800 
• National Association of Anorexia Nervosa and Eating Disorders: (847)831-3438 
• National Eating Disorders Organization:  (918)481-4044 
• Web sites: 
• http://www.eating-disorder.org 
• http://www.mirror-mirror.org/eatdis.htm 
• http://www.something-fishy.org 
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The use of alcohol and other drugs on college campuses is a serious and growing problem.  
Many students use alcohol or other drugs (legal or illegal) as social tools, escape mechanisms, 
mood shifters, stress relievers and a variety of other ways.  
  
Warning Signs for Drug and/or Alcohol Abuse 
• Chronic bloodshot eyes, soar throat, dry cough and fatigue 
• Major changes in sleeping and/or eating habits 
• Blackouts 
• Unexplained weight loss 
• Loss of interest in activities s/he once enjoyed 
• Mood swings, hostility or abusive behavior 
• Stealing and/or lying 
• Changes in relationships with family and friends 
• Social withdrawal  
• Declining grades 
• Disciplinary trouble 
 
How to Help 
• Express your concern. 
• Listen with compassion and without judgment. 
• Avoid conflict.  Use ÒIÓ to express your concern to be less confrontational and/or judgmental 
• Avoid telling the student they have a problem.  Talk with them about specific areas of their 

life that are being affected (i.e. friendship, academics) and this will seem more specific and 
less judgmental. 

• Expect the student to deny the problem. 
• Stand by your decision to talk with the student.  Do not avoid, postpone or cancel meetings 

because you feel intrusive.   
• Discuss your concerns about the student with a trained professional. 
• Help the student seek professional help, yet still continue to follow-up with the student to 

show your care and concern.  
• Know your limits. 
 
Warning Signs for Alcohol Poisoning  
These are all symptoms of alcohol poising and they should be taken seriously.  If a student 
shows any of these signs, it is a medical emergency and you should contact the emergency 
number (253-1212 or 911) immediately. 
 
• Breathing fewer than 8 times per minute, or irregular breathing with 10 seconds or more 

between breaths 
• Passed out, appears unconscious or cannot be awakened 
• Cold, clammy, pale or bluish skin 
• Vomiting while sleeping or passed out, or not waking up after vomiting 
• No pulse, stopped breathing 
 
 

 

 

 FACING THEIR ISSUES- SUBSTANCE ABUSE 
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Additional Resources 
 
• Community development & Substance Abuse Center: http://cdsa.mit.edu/ 
• Student Support Services: 253-4861 
• Nightline: 253-8800 
• Health Education Service of MIT Medical: 253-1316 
• On-campus support groups: 253-4911 
• Web sites: 
• http://www.health.org 
• http://www.drugtext.org 
• http://www.addictionresourceguide.com 
• http://www.drugfreeamerica.org 

 
MIT Drug Policy 
 
USE, SALE OR POSSESSION OF ANY ILLEGAL DRUGS IS PROHIBITED. 
The student who is caught using or possessing drugs is subject to state and federal laws, as 
well as punishment by MIT. 
 
MIT Alcohol Policy 
 
The Institute Alcohol Policy as well as all rules and regulations pertaining to alcohol at MIT can 
be found in the Alcohol Policies and Procedures at MIT.  The URL is: 
http://web.mit.edu/mindandhandbook/
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Massachusetts state law defines rape as Òpenetration against the victimÕs will of a bodily orifice (vagina, 
anus or mouth) by a penis or other part of the body, or by an object.Ó  Legally, penetration must occur in 
order for the crime to be considered a rape. 
 

Some of the Facts 
• Sexual Assault/Rape is NOT an act of sexual desire, but rather an act of violence, using sex as a 

weapon 
• One out of three women will be raped in their lifetime. 
• Sexual Assault/Rape affects people from every race, class and age group. 
• Over sixty percent of sexual assault/rape victims were aquatinted with their attackers. 
• Sexual Assault/Rape can occur in a victimÕs home, or in a strange location.  
• Sexual assault is inclusive of any fondling or touching done without consent, or if the victim is 

asleep or otherwise unable to consent. 
• One out of four girls and one out of seven boys will be sexually assaulted by the age of eighteen. 
 

How to Help 
If a student comes to you immediately following an act of sexual assault or rape, follow these steps. 

 

• Comfort the student so they know they are in a safe environment.  Make sure they do not eat, drink, 
shower, bathe, douche or change clothes.  You can encourage them to bring a change of clothes 
for after their exam, but they should remain as is until after their visit to the hospital. 

 

• Call a rape counselor at the Boston Area Rape Crisis Center (BARCC) (www.barcc.org, 617-492-
8371). These professionals are trained to deal with sexual assault and can be a comfort to the 
victim. 

 
• If the student does not feel safe staying in their current location, call the Dean on Call to arrange 

alternative on-campus housing for the night. 
 

• Call the police if the student wishes to prosecute the attacker.   Most hospitals will not call the police 
unless the victim has instructed them too.   

 

• Stay with the student until they are with a counselor, friend, family member or other source of 
support or have gone to the Campus Police.  Do not leave them alone after the attack and continue 
to monitor their behavior and reaction to the attack.  

 

Emotional Reacti ons to Sexual Assault/Rape 
After sexual assault or rape, there are a variety of emotions the survivor can experience.  Some of 
these reactions can act as indicators to the RA as to how the student is handling the attack. 
 

Fear:  The victim may seem very frightened or afraid after the rape.   A student who has been raped 
may seem unnecessarily on edge, and express fear of being alone. 
 

Distrust:   Many victims will have a problem trusting again.  Depending on who their attacker was, they 
could deal with mistrusting feelings towards strangers, acquaintances, or both.    
 

Anger:  The victim may have feelings of anger towards the individual attacker, also, they may project 
these feelings towards loved ones.  
 

Guilt:   Many victims will feel as if the attack was their fault.  They will tend to blame themselves due to 
their appearance, location or attitude.  It is critical we reiterate to them it is not their fault and should not 
feel guilty. 
 

 

 FACING THEIR ISSUES- RAPE & SEXUAL ASSAULT 
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Additi onal emoti onal reacti ons:  The victim may have problems sleeping, eating, studying and 
socializing.  You need to keep a close watch on the victim to see how they are dealing with their 
situation. 
Your Role:  Support 
• Let the person express his/her feelings.  It is more important for you to focus on listening rather than 

advising or asking questions. 
• Let the person make his/her choices.  Every individual will react differently to rape or sexual assault 

and the victim needs to act in accordance to how they will be most secure and comfortable. 
• Let the person know how much support you can give.  Always provide a safe and secure 

environment for the victim, however, make sure you are not overextending yourself and they have 
other resources and support networks if need be.  

DO 
• be a good listener and assist in getting the help she/he wants (providing phone numbers, a ride, 

etc.). 
• tell the survivor she/he does not have to report the rape to the police, or can report it without 

naming the assailant, and she/he can get medical care without reporting it. 
• tell her, if she feels guilty for not fighting back, that fear often inhibits people and that not fighting 

back does not mean consent. 
• try to minimize the number of times the survivor must tell the story of the assault. 
DO NOT 
• tell her/him what you would have done or ask why she/he didnÕt fight or run or scream. 
• give advice or make decisions for her/him. 
• call Campus Police to report the rape -- leave that to the survivor to do if she/he wants to. 
• prevent her from talking about it if she wants to. 
• express support physically.   Standing close or touching can be comforting, but this depends on 

your relationship with the survivor.  Be sensitive. 
 

Privacy 
Do not tell anyone the name of the person raped or the assailant without the victim’s permission.  
 
Keep information being shared about the event to a minimum.  For example, people may have heard 
that someone was raped and ask you about it, hoping to get more information.  DonÕt assume that just 
because they asked they actually know anything at all.  These kinds of questions can be  Òfishing 
expeditionsÓ for more information.  It is enough to confirm the fact, explain that you cannot comment on 
who was involved (to protect people's privacy), and assure the questioner that s/he is in no danger.   
Tell the FSILG office about the assault without revealing the names of the survivor and assailant unless 
the survivor has given permission or has threatened suicide.   
 
Discuss with the survivor how she/he would like the incident handled -- who should be told, what should 
be told, whether you or he/she will tell.  Keep them up to date on how the situation is being handled 
from MITÕs standpoint.  The decision about whom to tell, and when, is a very important one to the 
survivor, one which they must control in order to feel confident that you and/or other people helping can 
be trusted with their confidence.  Discuss with the survivor how they want to handle roommates, other 
close friends and parents. 
 
Follow up, to express your concern, without prying.  If they are getting counseling, it isnÕt appropriate to 
ask them about how it is going, unless you have the sort of relationship that would allow this. 
 
Additi onal Resources 
• Campus Police:  253-1212 
• Student Support Services: 253-4861 
• Nightline: 253-8800 
• Boston Rape Crisis Center: 492-RAPE 
• EMERGE: 422-1550 
• MA Battered WomenÕs Hotline: 1-800-992-2600 
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Depression can affect members from all races, religions, social classes and cultures.  Although 
it can be discouraging to look at the statistics of all those suffering from depression, it is 
encouraging to know that depression is treatable.   If you believe one or more of your students 
may be suffering from depression, talk with them so they know you care and are concerned for 
their well being.   
 
Common Causes for Depression Among College Students 
Often, depression might have a physiological cause, rather than a situational one.  Still, 
depression can result from situations that some of your students might face, such as (note:  
this list is by no means exhaustive): 
 
• Leaving home for the first time 
• Academic  pressure 
• Family problems (e.g. divorce/separation) 
• Loss of loved one 
• Financial problems 
• Ending long-term relationships 
• Lack of social outlets 
• Low self-esteem 
• Cultural transitions 
 
How Can You Tell? 
Many cases of depression are often overlooked because they are hard to pinpoint, easily 
blamed on other causes, or seen as ÔhopelessÕ.  It is critical that you watch the student who 
may be depressed very carefully and look to see if the symptoms persist for several weeks, if it 
becomes more severe and/or leads to self-destructive thoughts and behavior.    

  
Symptoms 
• Persistent sadness and/or anxiety 
• Feelings of hopelessness, pessimism, guilt, worthlessness and helplessness 
• Loss of interest or pleasure in ordinary activities 
• Increased time spent alone and avoiding friends/family 
• Sleep disturbances (e.g. insomnia or oversleeping) 
• Eating  disturbances (e.g. decreased/increased weight and appetite) 
• Decreased energy; fatigue, laziness 
• Thoughts of death, suicide; attempted suicide 
• Increased relentlessness and irritability 
• Difficulty concentrating, remembering and making decisions 
• Physical symptoms, such as headaches, digestive disorders and chronic pain, that donÕt 

respond to medical treatment 
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How to Help 
 
The best thing to do if you are trying to help a depressed person is to listen.  Although you may 
be tempted to give advice or suggestions, it is most important that you act as a source of 
comfort and security for the individual.  These tips can be helpful when listeningÉ  
 
Be supportive: DonÕt belittle the pain or confusion they are feeling.  Again, remain an active 
listener and be sure not to show any signs of passing judgment.  
 
Show that you care: Be sure to remain in touch with this student.  One conversation may not 
be enough support for him/her and they may continue to look for the attention.   
 
Be honest: DonÕt try to be overly cheerful or optimistic.  Let the student be honest and open 
with you Ð this will also help you assess the degree of depression the student is suffering from 
and what your next step should be. 
 
Know when to back off:  ItÕs not your job to provide psychological counseling Ð seek 
assistance from MITÕs professionals!  If you begin to feel frustrated with the student or their 
progress, allow yourself some time and tell them you will continue the conversation later. 

 
Additional Resources 
 
• Student Support Services:  253-4861 
• Nightline: 253-8800 
• MIT Mental Health Services: 253-2916 
• Zan Barry, MIT Health Educator; 253-3646, bars@med.mit.edu 
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The transition to college life and adjusting to newfound adult responsibilities can be very 
overwhelming and daunting for many students. Some of these students may turn to suicide as 
an escape from the turmoil of college life.  Dealing with the issue of suicide can be very difficult 
and frightening.  However, the only way to know how much potential danger a student is in is 
by asking him/her if they have ever entertained the thought of suicide.   Most people who are 
contemplating suicide will give clues in search of help. This situation should always be taken 
very seriously and can never be ignored. 
 
Warning Signs 
Words/Speech 
• ÒI want to kill myselfÓ 
• ÒThings will never get betterÓ 
• ÒIÕm tired of being a burdenÓ 
• ÒNo one would miss me if I were goneÓ 
 
Physical Changes 
• Losing/gaining weight quickly 
• Suddenly not caring about appearance or cleanliness 
• Unexplained cuts, scrapes or bruises 
 
Behavior Changes 
• Becoming withdrawn, anxious, sad or having a quick mood lift after being very down for a 

long period of time 
• Changes in eating and/or sleeping patterns 
• Taking more risks such as not taking prescription medicine, driving while intoxicated, 

engaging in unprotected sex, using excessive alcohol and/or drugs. 
 
Situations 
• Recently losing a loved one, relationship or a job 
• Having money problems 
• Questioning sexual orientation 
 
How to Ask 
• Ask the question directlyÉ  
• ÒDo you sometimes feel so bad you think about suicideÓ 
• ÒIt sounds like things are pretty rough right now and IÕm concerned about you.  Are you 

thinking about killing yourself?Ó 
• If the student answers yes,  
• Remain calm.  If you act angry or scared it may make the student feel as if you donÕt care 

about them or their situation. 
• Assess their situation: Ask, ÒHave you thought about how you may do it?Ó, ÒAre you 

prepared?Ó, ÒHave you decided when it will be?Ó, ÒDo you know where you will do this?Ó  If 
answered no, continue to listen to the student.  Although you are glad they are not suicidal, 
be careful not to dismiss their feelings and situation. 

 

 

 FACING THEIR ISSUES- SUICIDE 
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How to Listen 
DO 
• Give the student all of your attention 
• Reiterate to them how glad you are they are talking to you 
• Ask questions to help you better understand how s/he is feeling 
 
DO NOT 
• Try to solve their problem(s) 
• Give advice that wasnÕt asked for 
• Say/imply the studentÕs actions or feelings are wrong or unimportant 
• Tell the student about your own problems 
 
How to Get Help 
You should never try to help a suicidal person by yourself.  This person needs a lot of support 
and attention and can be comforted by the presence of others.  You can get help from: 
 
• A counselor or therapist 
• SLP Dean 
• A nurse or doctor 
• MIT medical representative 
• A local crisis center representative 
 
Emergencies 
If it seems the suicidal person already has a plan 
 
• Stay calm 
• DonÕt leave the person alone 
• Call 911 and/or campus police 253-1212 
 
Additional Resources 
• Campus Police: 253-1212 
• 24 hour Medical Department: 253-1311 
• Student Support Services: 253-4861 
• Nightline: 253-8800 
• SAMARITANS: 247-0220 
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Academic Advising    7-104        253-6771 web.mit.edu/arc/ 
Academic Performance Resources 7-104        253-4164 web.mit.edu/acadinfo/cap/ 
Academic Records    5-111  258-6436 web.mit.edu/registrar/ 
Admissions (Undergraduate)  3-108  253-4791  web.mit.edu/admissions/www 
Admissions (Graduate)   3-103  253-2917  web.mit.edu/admissions/www/graduate/ 

Admissions (Transfer)   3-103  253-2917 web.mit.edu/admissions/transfer 
Alcohol/Substance Abuse Education W20-507 253-3276 web.mit.edu/cdsa/home_1.htm 
ARC (Academic Resource Center) 7-104        253-6771 web.mit.edu/arc/ 
Associate Advising    7-103  253-6771 web.mit.edu/arc/ 
ASA (Association of Student Activities) W20-401 253-2696  web.mit.edu/asa/www/ 
Athletics: Athletics Office   W35-297   253-4498  web.mit.edu/athletics/www 
Athletic facilities reservations  W32  253-4619 web.mit.edu/athletics/www/facil 
Campus Activities Complex  W20-500   253-3913 web.mit.edu/campus-activities/www 
Campus Police    W89    253-1212 web.mit.edu/cp/www/ 
Career Services    12-170      253-4733 web.mit.edu/career/www/ 
Classroom reservations   5-111  253-4788 schedules@mit.edu 
Community Service Opportunities  4-104  253-0742 web.mit.edu/mitpsc 
Condom Supplies    E23-205 253-1316 http://web.mit.edu/medical/a-center.html 
Conflict Resolution    W20-507 258-7848 mediation@mit.edu 
CopyTech     11-004 253-2806 web.mit.edu/ctc/www/index 
Counseling, peer: Nightline    253-8800 web.mit.edu/nightline/ 
Dean for Student Life (Larry Benedict) 4-110  253-4052 web.mit.edu/dsl 
Depression Resources   5-104        253-4861 web.mit.edu/counsel/www 
Dining /Food     W20-500   253-4875 web.mit.edu/dining/ 
Disability Services    7-145    253-1473 web.mit.edu/dso/www/general 
Dorm/Residence Hall Programming  W20-549 253-6777  web.mit.edu/residence/ 
Drug/Substance Abuse Education W20-507 253-3276 web.mit.edu/cdsa/home_1.htm 
Eating Disorders Resources  5-104        253-4861 web.mit.edu/counsel/www 
Employment (student)   11-320      253-4973 web.mit.edu/finaid/employment/index 
Environmental Health/Safety   7-206  452-3477 web.mit.edu/environment/ 
Event Registration Info     W20-549 253-6777 web.mit.edu/slp/sao/events 
Faculty Advisors (FSILG)   W20-549 253-7546 fsilg-office@mit.edu 
Family Resource Center   16-151     253-1592 web.mit.edu/hr/worklife/ 
Financial Aid Office    11-320      253-4971 web.mit.edi/finaid/www 
Freshman Advising Seminars  7-104        253-6771 web.mit.edu/arc/ 
FSILG Cooperative, Inc.   W20-020 452-4053 http://fsilg.coop/ 
FSILG Information/Office   W20-549 253-7546 fsilg-office@mit.edu 
Graduate Resident Tutors   W20-549 253-6777 web.mit.edu/residence/ 
Guest Housing on campus   E19-429 253-2404 residence@mit.edu 
Harassment Issues: Ombudsperson 10-213      253-5921 web.mit.edu/ombud/ 
Hazardous Material Removal    452-3477 web.mit.edu/environment/ 
Health Educators    E23-205    253-1316 web.mit.edu/medlinks 
Health Services- MIT Medical  E23     253-4481 web.mit.edu/medical/ 
Housing-on campus  (undergraduate) E19-429 253-2404 web.mit.edu/housing/undergrad/ 
Housing- on campus (graduate)  E19-429 253-5148 web.mit.edu/housing/grad/ 
Housemasters    W20-549 253-6777 web.mit.edu/residence/ 
IAP (Independent Activities Period) 7-104   253-1668 web.mit.edu/arc/ 
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ID Replacement Card   W20-021 253-3475 web.mit.edu/mitcard/ 
Intramural Sports    W35-297s   253-7947 web.sports.mit.edu 
International Students Office  5-133       253-3795 web.mit.edu/iso/www/ 
LGBT Student Support   W20-549 253-6777 lgbt@mit.edu 
LGBT Rainbow Lounge    50-050 253-5440 lgbt@mit.edu 
Meal Plan Office    W20-500  253-4875 web.mit.edu/dining/ 
Mediation Information   W20-507 258-7848 mediation@mit.edu 
Medical - 24-hour emergency  E23  253-1311 web.mit.edu/medical/ 
Mental Health Services   E23-368    253-2916 web.mit.edu/medical/service/menthlth 
Minority Education (OME)   4-113        253-5010 web.mit.edu/ome/www 
MIT Card Office    W20-021   253-3475 web.mit.edu/mitcard 
MIT Medical (after business hours) E23-189    253-1311 web.mit.edu/medical/ 
Nightline (peer counseling)     253-8800 web.mit.edu/nightline/ 
On campus Residence Options  E19-429 253-2404 web.mit.edu/housing/undergrad/ 
Orientation     7-103       253-6772 web.mit.edu/orientation 
Paint Disposal/Removal     452-3477 web.mit.edu/environment/ 
Parking Permits    E32-105 258-6510  web.mit.edu/parking/ 
Pre-professional advising   12-170      253-4733 web.mit.edu/career/www/ 
Public Service Center   4-104  253-0742 web.mit.edu/mitpsc/ 
RegistrarÕs Office (Academic Records) 5-119        253-4784 web.mit.edu/registrar/ 
Religious Life: Robert Randolph  4-110        253-4052 web.mit.edu/due/ 
Room reservations    W20-500   253-3913 web.mit.edu/campus-activities/www 
SafeRide       258-2997 web.mit.edu/parking/saferide 
Sexual Health/STD Info   E23-205    253-1316 web.mit.edu/medical/ 
Stress Management Resources  5-104        253-4861 web.mit.edu/counsel/www 
Student Activities Office   W20-549 253-6777  web.mit.edu/slp/sao/ 
Student Activities Finance Office   W20-549 253-6777 web.mit.edu/slp/finances/index 
Student Life Programs    W20-549 253-6777 web.mit.edu/slp/ 
Student Support Services   5-104        253-4861 web.mit.edu/counsel/www 
Study Skills     7-104        253-6771 web.mit.edu/arc/ 
Substance Abuse Education  W20-507 253-3276 web.mit.edu/cdsa/home_1.htm 
Suicide Resources    5-104        253-4861 web.mit.edu/counsel/www 
Time Management Resources  W20-549 253-7546 fsilg-office@mit.edu 
Transcripts     5-119        253-4784 web.mit.edu/registrar/ 
Tutoring Services    7-104        253-6771 web.mit.edu/arc/ 
Undergraduate Association  W20-401 253-2696 web.mit.edu/ua/www/ 
UROP      7-104      253-7306 web.mit.edu/urop/ 
Visitor Parking    E32-105 258-6510  web.mit.edu/parking 
Volunteering Opportunities   4-104  253-0742 web.mit.edu/mitpsc/ 
Writing Requirement   7-104        253-6771 web.mit.edu/arc/ 
WomenÕs Safety    W89    253-1212 web.mit.edu/cp/www/ 
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Aquarium     (617) 973-5200  www.neaq.org 
Bank North Garden concerts (617) 931-2222  www.ticketmaster.com 
Blue Man Group performances (617) 931-2787 www.blueman.com 
Boston Bruins (TD Garden) (617) 931-2222  www.ticketmaster.com. 
Boston Celtics (TD Garden)  (617) 931-2222  www.ticketmaster.com. 
Boston Common Frog Pond  (617) 635-2197  www.cityofboston.gov/parks 
Boston Common Swan Boats  (617) 522-1966  www.swanboats.com 
Boston Globe Tours    (617) 929-2653  
Boston Harbor Cruises  (617) 227-4321 www.bostonharborcruises.com  
Boston Pops    (617) 266-1492 www.bso.org 
Boston Public Library   (617) 536-5400  www.bpl.org 
Boston Red Sox (Fenway Park)  1 877 733-7799 www.redsox.com 
Boston Symphony Orchestra (617) 266-1492 www.bso.org 
Brattle Theatre    (617) 876-6837  www.brattlefilm.org 
Charles Playhouse    (617) 880-2400 www.broadwayinboston.com  
Comedy- Improv Asylum   (617) 263-6887  www.improvasylum.com 
Comedy- Remington's   (617) 574-9676 124 Boylston Street  
Copley Mall     (617) 369-5000 www.shopcopleyplace.com 
Duck Boat Tours    (617) 723-DUCK  www.bostonducktours.com. 
Fenway Park Tours    (617) 236-6666  www.redsox.com/fenway/tour. 
Franklin Park Zoo   (617) 541-LION  www.zoonewengland.com 
Freedom Trail   (617) 227-8800 www.thefreedomtrail.org 
Garment District (discount)  (617) 876-5230  www.garment-district.com  
Habitat for Humanity  (617) 423-2223 www.habitatboston.org 
Imax Theater     (617) 723-2500  www.mos.org 
Isabella Stewart Gardner Museum (617) 566-1401  www.gardnermuseum.org 
John F. Kennedy's birthplace  (617) 566-7937 www.nps.gov/jofi 
John F. Kennedy Museum   (877) 514-1600 www.cs.umb.edu/jfklibrary  
Lyric Stage Company  (617) 437-7172 www.lyricstage.com 
Mapparium     (617) 450-7000  www.marybakereddylibrary.org 
MIT Museum    (617) 253-4444  web.mit.edu/museum 
Movies- GC Fenway 13  (617) 333-FILM 
Museum of Afro-American History  (617) 725-0022  www.afroammuseum.org 
Museum of Cultural & Natural History  (617) 495-2341  www.mcnh.harvard.edu 
Museum of Fine Arts  (617) 267-9300  www.mfa.org 
Museum of Science   (617) 723-2500 www.mos.org 
Old North Church   (617) 523-6676  www.oldnorth.com 
Omni Theatre    (617) 723-2500  www.mos.org 
Prudential Center   1 800 SHOP-PRU www.prudentialcenter.com 
Prudential Center Skywalk  (617) 859-0648 www.prudentialcenter.com/skywalk 
Quincy Market.   (617) 523-1300 www.faneuilhallmarketplace.com 
Sports Museum    (617) 624-1235 www.sportsmuseum.org  
USS Constitution    (617) 426-1812  www.ussconstitution.navy.mil 
Wang Center    (617) 482-9393 www.wangcenter.org  
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RA Performance Review, 2007-2008 
 
I am a member of (SELECT FSILG) 
How would you characterize your RAs involvement in the house; communication with appropriate officers, involvement in 
facility matters, etc? 
 very involved  somewhat involved     not very involved don’t know   
 
How satisfied are you with your RA on the following dimensions: 
1. Availability                      
 very satisfied  satisfied neutral  dissatisfied         very dissatisfied  
2.   Efforts to get to know you         
 very satisfied  satisfied neutral  dissatisfied         very dissatisfied  
3.   Gaining your respect               
 very satisfied  satisfied neutral  dissatisfied         very dissatisfied  
4.   Making appropriate referrals when necessary         
 very satisfied  satisfied neutral  dissatisfied         very dissatisfied  
5.   Helping with a problem             
 very satisfied  satisfied neutral  dissatisfied         very dissatisfied  
6.   Maintaining a quiet environment   
    very satisfied  satisfied neutral  dissatisfied         very dissatisfied  
7.   Enforcing house policies          
     very satisfied  satisfied neutral  dissatisfied         very dissatisfied  
8.   Treating everyone fairly           
 very satisfied  satisfied neutral  dissatisfied         very dissatisfied  
9.   Organizing events and programs for the house       
        very satisfied  satisfied neutral  dissatisfied         very dissatisfied  
10.  Promoting tolerance of others     
 very satisfied  satisfied neutral  dissatisfied         very dissatisfied  
11.  Appreciating diversity            
 very satisfied  satisfied neutral  dissatisfied         very dissatisfied  
12.  Overall, how satisfied are you with the performance of your RA     
 very satisfied  satisfied neutral  dissatisfied         very dissatisfied  
                 
How satisfied are you with the information provided by your RA regarding: 
1.   Rules and Regulations (House and MIT)     
 very satisfied  satisfied neutral  dissatisfied         very dissatisfied  
2.   Emergency Procedures                      
 very satisfied  satisfied neutral  dissatisfied         very dissatisfied  
3.   Security Procedures                       
 very satisfied  satisfied neutral  dissatisfied         very dissatisfied  
4.   Campus activities and opportunities       
 very satisfied  satisfied neutral  dissatisfied         very dissatisfied  
                 
Indicate your level of agreement with the following statements: 
1.   I feel comfortable talking to my RA about any organizational concerns I may be          having. 
    strongly agree  agree  neutral  disagree strongly disagree  
2.   I feel comfortable talking to my RA about any personal problems I may be having.  
     strongly agree  agree  neutral  disagree strongly disagree 
3.   My RA makes an effort to be involved/friendly with the residents of the house. 
    strongly agree  agree  neutral  disagree strongly disagree 
4.   I welcome the RA going out of his/her job description to get involved in house management matters.   
     strongly agree  agree  neutral  disagree strongly disagree 
 
Does the RA have a positive or negative influence on the operation of the living group? 
 positive  neutral  negative 
 
-Does the RA improve the house environment?   
-To what extent should the RA's responsibilities extend to the freshman who do not live in the house, yet are an integral part -
of it? 
-Is there anything youd like your RA to be doing in his/her role that he/she currently is not doing?  If so, what? 
-Do you expect your RA to act as an authority figure, or someone who enforces standards of behavior?  Why or why not? 


