
Selected Benefits Numbers

Benefits Office, E19-215 (617) 253-6151
for general information and requests, 
for forms or program materials

Inquiries regarding your pension checks, 
direct deposit or tax withholding:
Retirees (617) 253-1343
General retirement plan questions (617) 253-4272
Children's Scholarship Program 
(Charles Ormsbee) (617) 253-0497
Community Giving  (United Way of Mass. Bay,
MIT Community Service Fund, Other Charities) (617) 253-1343
MIT Federal Credit Union                            (617) 253-2844

Health Plans claims and coverage:
Blue Cross/Blue Shield                              (800) 882-1093
MIT Health Plans                                    (617) 253-5979
Tufts Associated Health Plan                        (800) 462-0224
Delta Dental                                        (800) 872-0500
COBRA administration                                (800) 678-3570
Medicare                                            (800) 772-1213
     Part A (888) 896-4997
     Part B (800) 882-1228
Medex                               (800) 882-1093 or 

(800) 258-2226
Managed Blue for Seniors                            (800) 325-2583
First Seniority                                     (800) 238-6420
Secure Horizons                                     (800) 246-2400
Tufts Medicare Supplement                           (800) 462-0224

Tax Deferred Annuities (general information):
Fidelity (800) 343-0860
Prudential                                          (800) 458-6333
TIAA/CREF                                           (800) 842-2776
Vanguard                                            (800) 523-1188

The Benefits Web page is http://web.mit.edu/benefits/www/
The email address is benefits-www@mit.edu



Selected Medical Numbers

24-hour Urgent Medical and 
Mental Health Care (617) 253-1311 (voice and TTY)

Medical director, Dr. William Kettyle (617) 253-4487
Executive director, Annette Jacobs (617) 253-1774

MIT Medical/Lexington (781) 981-7080
(781) 981-6600 (TTY)

MIT Medical/Cambridge
Allergy (also Monday until 7pm) (617) 253-4460
Audiology (617) 253-7870
Dental (also Monday, Wednesday until 7pm) (617) 253-1501
Dermatology (also Tuesday until 6:15pm) (617) 253-4295
Ear, Nose and Throat (617) 253-7870
Eye (also Tuesday until 7pm) (617) 253-4351
Gastroenterology * (617) 253-1681
Gynecology (617) 253-1315
Center for Health Promotion and Wellness (617) 253-1316
Inpatient (voice and TTY) (617) 253-5486
Internal Medicine (617) 253-4481

(also Monday-Thursday until 7pm)
for appointments, call your clinician’s office directly

Laboratory (617) 253-4239
Mental Health (617) 253-2916

(also Monday-Thursday until 7pm)
MIT Optical (617) 258-LENS
Neurology* (617) 253-3956
Nutrition* (617) 253-1546
Orthopedics (617) 253-2974
Pharmacy (617) 253-1324

(also Monday-Thursday until 7pm)
Prescription refills (24 hours) (617) 253-0202
Pulmonary Medicine* (617) 253-4355
Surgery (617) 253-1302
TTY Service (617) 253-4481
Urology* (617) 253-4356
X-ray/Mammography (617) 253-4905

*Referral required by MIT Medical physician or nurse practitioner.

Billing for MIT Medical services only (617) 258-5336


