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kamthe DurbaniMetropolitan Area -

" 50% oTdee lINgSs have access to a
converuenal waterborne sewerage

Sy/Sten;

= 10% have access to satisfactory on-site
sewage dispoesal faclilities;

= 40% of dwellings have no formal
means of sewage disposal.




MAN VIETRO WATER SERVICES

Was{prr?ed 1997 to provide the

waterane sewerage needs of the
newly created Metro area.
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Hiﬁ*rical Impalances
re NRrcommunies

plac:ing%'tl alue on the

Proper tse and

maintenance of Ssewerage
systems.

Abuse and misuse of
sewerage systems was
costing the Council about
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= \/andals
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" People throw rubbish into the pipes causing
blockages




B Sewer pipe has been purposely broken to
water a vegetable field

" Some people try to Illegally connect their
toilet pipes into the main systems which
results in the pipes being damaged
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%AWTRO WATER SERVICES have

auneiiedian EDUCATION and PUBLIC

NEOERIVIANFION PROGRAMME to inform

people that the provision of improved

services must be accompanied by
CORRESPONDING RESPONSIBILITIES.




ealera vetier tnderstanding of the
Working‘sgf the sewerage system
amenest all communities

" Focus on first-time users of these
services

" To provide a vastly improved service to
the newly incorporated township areas




=
Lt

-m Education €Campaign to Schools and
Communies

= Sustaimability ofithe Programme

5 Currncultimr Guide

" Readshow

" Street Theatre Performances

" Education Awareness Centre

A Legal Framework to Pollution Management
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INVESIHIGELE people’s attitudes, opinions

and'false PEerceptions by means of a
Ssurvey guestionnaire.

The results of this study were used a s a
guide to the development of the
education programme.
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uenal maienal, designed in English
andgjllﬂor poth Illiterate and

semiliierate persons, were produced to
develop a sense of ownership of

sewerage services amongst adults and
scholars.
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SEWERAGE SYSTEM

Leaflets
distributed to
communities




source Pevelopment

- Working
model of Video clip of
sewerage working model




Education

"“ Programme
— delivered to

&= schools and
Q communities




IiSieligEiaNliy ;. Curriculum
- Guide
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A Cuaculum Guide for learners
and educators was produced.

J’he central theme of this

Guide Is water and the
disposal of sewage, and Is
used by educators and
learners during “Schools
Sanitation Awareness Week”.
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g Durban Metro Water
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- Sernvices, In conjunction
v T with Coca-Cola, has

Roadshow developed an education
roadshow which visits
communities, hostels,
schools, etc. on a
regular basis.




\ us;tainability . Roadshow
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“Fhis carnival atmosphere
of music and dance
provides an opportunity
to delivery the poster-

pased education

orogramme and theatre
oroduction to large




\ us;tainability . Roadshow
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“ihe readshow also
provides an opportunity
for councillors to
demonstrate their active
support for Durban
Metro Water Services
education programme.




AUmeUrreaches out to a broad

SpPEctilm of users ofi the sewerage
systemiand particularly serves less

literate communities.




i
4 Durban Motra S_—
-

ﬁ%“rmnister”, ortlocal politician, Is

in\@d?o nelpiresolve a blockage
proplem, and it seon becomes
apparent that his perception of the

water service and sewerage system
differs from that of the local people.
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MQchese Interactions the audience
leans hBW Wastewater systems work

and givestthe audience a better
Uunderstanding of the purpose and
correct manner of use of the sewage

disposal system.
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Hello, this is
Durban Metro
Wastewater -
can 1 help you?

Metro Wastewater receive
hundreds of calls a day on
their toll free number. Crank
calls waste time and money
and block the lines for
callers with real problems.




IEIVEIR Off Programme

This time we
People who do have a

make false calls very real

are losers! ” problem here.

m— S S The Metro

- - Wastewater

maintenance
team arrive at
the site of the
reported
blockage
along with “Mr
Minister”.
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- Aah! That'’s
_ " - better!

-
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The overflow must be around
here somewhere, but the cause > |
of it may be elsewhere.

The pipe blockage
and resulting
overflow causes a
disgusting, over-
whelming stench.




"‘ -—

These isigangi,
vandals, use the pipes

- - --‘i:iﬂ--‘:
as dirtbins! __ w =
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Blockages are caused
by:

* VVandals

» People throwing
rubbish into the pipes

e Some people trying to
illegally connect their
toilet pipes into the
main systems which

results in the pipes

being damaged




One set of pipes is for
rainwater which flows
away to the rivers.

.
Wastewater is very
unhealthy and
harmful if it gets

into the rivers!

There are three kinds of water systems:

One system brings fresh water to your home, the other
two take water away.

The second set of pipes is for wastewater only. This
water is from baths, toilets, kitchen sinks and factories.
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Where sewage overflows
It gets into rivers and it

¥ _can make people very sick.

Wastewater contains
harmful bacteria and
must flow along the
pipes to the sewage
treatment works where
only Metro Wastewater
Department can make it
safe before it is
discharged into the
rivers or the sea.




What a big
problem for
everyone!

“Mr Minister” helps
to find the cause of
the blockage, but
someone has built
a container spaza
over the manhole.




: “Mr Minister” gets
Ooh, this his hands dirty to
Is hard help uncover the
blockage.

I am so impressed Mr
Minister, you have
located the source of

the problem.




AN EPENVEI oft Programme

Durban Matra

Uggh! He is watering
his vegetables with
sewage!

Q 5
o &

The sewer pipe
has been
purposely broken
so that the
sewage can be
used to irrigate a
vegetable patch.




I think I'm
going to be

The broken pipe

causes a health
hazard in the
community. “Mr
Minister” is angry
at this act of

¥ vandalism.
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Durban Matra

il
The homeowner shows
that he was not

responsible for the
vandalism and
resulting blockage,
explains that it was the
“Isigangi” that did this
terrible thing. “Mr
Minister” apologises.

Everyone in the
community must
take
responsibility
for a clean and
healthy
environment.




A willing and enthusiastic crowd recall important lessons
learned from the performance.
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Mnances have: been held at
= 2
- Taxi@nlg

= Shoepping centres
Clinics
Hospitals

Counclillor ward meetings
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ﬁiﬂiﬁi aperiodioione year
-
o App@xiMately 550 performances

= Reaching approximately 35 6000 adults
= And 40 000 school children

= Competitions and lucky draws

encourage community participation




w§tewater Education Awareness
Classiepm at the Northern Treatment

Werks allows a completely flexible
appreaech to learning about the role
that the Treatment Works plays in
health and environmental protection,
from first hand practical experience.




Sietigelollity : Education
| awareness Centre

Northern Treatment Works
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mwﬁthe Metre Wastewater
De@rtMent Introduced significantly

amended Sewage Disposal Bylaws
as a positive step towards becoming

Southr Africa’s first and only city with
first world environmental standards.




A guidebook “A Legal
Framework to Pollution

Management” has been
developed to assist
Industry in understanding
and conforming to recent
changes In legislation.




Mvage DispoesallEducation Programme
has been gxiended to incorporate buy-in from

INdUSHAIES in the Durban Metro area, aimed at
effectiverand sensitive management of our

environment.

This ensures a better guarantee that the
environment Is respected and constantly

enriched.
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Preyent Polhrtion - Do it the right way.

Importance of

pollution

management and

environmental N rael BT
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SUCCESS OF THE
UEATION CAMPAIGN

Eockatggs tAroughi the Metro area
haverreduced by one third over a

12 menRtn period, indicating an
attitudinalland behavioural shift has
occurred as a result of this ongoing
educational programme.




SUCCESS OF THE
DUEATION CAMPAIGN

& E e Sewage Disposal
QM j Education Programme has
in Innovation been chosen as a category
WInner in a prestigious
national competition which
rewards “initiative and
- Innovation programmes” that
uplitt the quality of life of the
country’s previously
disadvantaged citizens.

TOF PRODUCTS




SUCCESS OF THE
. EPUEATION CAMPAIGN

This endorsement
confirms the
long-term

Edvcation progromme sustainability
achieves results
nessnrnent N0 SUCCess Of

sthooks ond commundties im the urban ond peri-
wbon surrounds of the Durbon meiro regean

iddseidandey  [NIS programme.




