' The case studies were drafted
by the authors in close
collaboration with the staff of the
utility, under the guidance of the
utility focal point.

ANNEX 1: THE WUP 5 CASE STUDIES

Annex 1: The WUP 5 Case Studies

Strengthening the capacity of water utilities to deliver water and sanitation services,
environmental health and hygiene education to low-income urban communities

Renforcement des capacités des sociétés distributrices d'eau pour assurer les services
d'eau et d'assainissement aux communautés urbaines a faibles revenus et pour
contribuer a la promotion de I'hygiéne et d'un environnement sain

Author(s) Utility Focal Point(s)’
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