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Student and Administrative
Information Systems

Christine Meholic
Director

Student and Administrative

Information Systems

Student Systems Vision
(Dean Briggs, JoAnne
Stevenson)

Comm. Coordinator
(Michael Harrington)

Planning Manager
(TBA)

Student Systems

(Mark Damian)

ERP Systems

(Bart Dahlstrom)

Technical Services

(Kevin Lyons)

Quality Assurance

(TBA)
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Christine Meholic
Director
Student and Administrative
Information Systems

Student Systems Vision
(Dean Briggs, JoAnne
Stevenson)

Student Systems
(Mark Damian)

Academic Services Common Services Admissions Student Financial
Services
(Matthew Burfeind) (Lori Singer) (Eamon Kearns) (Janet Sahlstrom)
. . " . .
Registrar Cross Client Support U?lt)llfrgrz;d&ﬁ(};msswns e ;ﬁzzeh;mancml
Undergrad Advising Project Mgmt. ase . 3 ial Ai
& Academi R Methodol Educational Counseling Financial Aid
cademic esource Methodology .
Programmin Technical E " web site Student Employment
ogramming ecumica’ LXpertise Grad Admissions MITSIS Feed
Housing Process Management . .. q
. Housing Dining Gross Pay Timesheet
Athletics iati
Faculty Support Association of Student Load from SAP to
ySupp Activities MITSIS
International Students Web Grad Aid
Office Electronic Student

Personnel Action
Form
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Student and Administrative
Information Systems: Services

Christine Meholic
Director
Student and Administrative
Information Systems

Financial Team
(Veronica Dul.ong)

Financial Enterprise
Application Development /
Maintenance (SAP, Web)

ERP Systems
(Bart Dahlstrom)

Logistics Team HR-Payroll Team EH&S Team
(Bob Romanowicz) (Julie Block) (Rob Damian)
Logistics Enterprise Human Resources and Payroll Environmental Health/Safety
Application Development / Enterprise Application Application Development /

Maintenance (SAP, Web) Development / Maintenance Maintenance (SAP, Web,
(SAP, Web) custom)
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Christine Meholic
Director
Student and Administrative
Information Systems
Technical Services Quality Assurance
(Kevin Lyons) (TBA)
QA / Testing
R3 Admin Internet Design and Infrastructure ABAP/ITS
Development
(Ron Parker) (Steve Landry) (Dan Hart) (Wai-Ming Li)
. UI Design UNIX/VMS account Web server admin SAP Technical
SAP Basis Web Development management Load balancer ABAP Development
Custom Apps Platform security, admin ITS

monitoring, tuning Drop box FTP Technical Service

SIS account server admin Enterprise Apps

connectivity CVS access & admin

Application server CMS admin

administration MITSIS Access
MITSIS Print
DBA
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Student and Administrative
Information Systems: Staff

Christine Meholic
Director
Student and Administrative
Information Systems

Student Systems Vision

(Dean Briggs, JoAnne
Stevenson)
Seth Winerman
Sophie Wong Student Systems
(Mark Damian)
Academic Services Common Services Admissions Student Financial
Services
(Matthew Burfeind) (Lori Singer) (Eamon Kearns) (Janet Sahlstrom)
Bob Adams Olu Brown Ben Cole Shawn Dunn
Stuart Brown Andrea Collins Ryan Jones Joe Greene
Roberta Crumrine Leo Larson Ross Runnion Tom Wanderer
Monica Menlibai Debra Wiley
Stan Zemon
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Information Systems: Staff

Christine Meholic
Director
Student and Administrative
Information Systems

ERP Systems
(Bart Dahlstrom)
|
Financial Team Logistics Team HR-Payroll Team EH&S Team
(Veronica Dul.ong) (Bob Romanowicz) (Julie Block) (Rob Damian)
0D Ry John Bartolomeo Wayne Carloni Lee Collier
Carolyn Fuller : . :
Mary Ellen Gearin Ian Benlfett Efmly Cun.mngham Amy I(l{lg
Lucia Ma Ken Levie Cindy DeSimone Seth Seligman
Elda Prudden Sharon DiLiberto John Tuttle
Dave Tartaglia Mary Donovan
Hao Wen David Goodwin
Suna Gulen
David Ho
Leslie Kandel
Shridhar Kulkarni
Jennifer Kratochwill
Larissa Kushkuley
Karon McCollin

Patricia Sullivan-Mullen

Frank Quern




Information

Services & 111 . -
Student and Administrative Information
Technology
Systems: Staff
Christine Meholic
Director
Student and Administrative
Information Systems
Technical Services Quality Assurance
(Kevin Lyons) (TBH)
Sharron Sawyer
R3 Admin Internet Design and Infrastructure ABAP/ITS
Development
(Ron Parker) (Steve Landry) (Dan Hart) (Wai-Ming Li)

Richard Katkowski Michael Berger Michael Broderick Allan Davidson
Arif Khan Nelson Chen Raisa Budman Mark Prudden
Gee Lee Jim Dobrovic Paul Cronin David Rosenberg
George Petrowsky Nancy Gift Semyon Eskin

Webly Jean-Baptiste Marina Hauptman

Adam Lister

Bill McAvinney




I W B hformation
I Services &
Technology

Client Support Services

Academic Computing

L Don Montabana
Coordinating Group

Director

(ACCORD) Cli )
ent Support Services
(Oliver Thomas) ! pp
MIT Home Page Software Acquisition

(Paul Heffernan)

(Suzana Lisanti)

S/W Developer
(Steve Turner)

Data Analysis &

Presentation

(Rob Smyser)

Departmental IT
Resources
(Kyle Pope)

IT Help Services
(Barbara Goguen
& Oliver Thomas)

Training, Consulting
And Publishing
(Jane White)
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Software Licensing
And Distribution
(Jon Hunt)

IT Security
Support
(Tim McGovern)

Telephone
Client Support
(Jana Tarasenko)

Telephone
Information Center
(Nancy Harney)
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Don Montabana
Director
Client Support Services
Departmental IT IT Help Services Training, Consulting
Resources (Barbara Goguen and Publishing
(Kyle Pope) & Oliver Thomas) (Jane White)
Service Level Agreements General Compu.tlng HelP Authorizations
Desktop Deployments Athena Consulting Services Trainin
Preventative Maintenance RCC and ILG Network Help . g
. 2 Publishing Team
technical services Hardware and Software .
. . Departmental Consulting
Athena Cluster Services Repairs ..
. . and Application
Computer Buying Advice o
Usability
User Accounts e
Accessibility

Business Application Help
VIP Help

Unix/Linux Help

Stellar Help
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Don Montabana
Director
Client Support Services

Software Licensing IT Security Telephone Telephone
and Distribution Support Client Support Information Center
(Jon Hunt) (Tim McGovern) (Jana Tarasenko) (Nancy Harney)
R-eleas? IT Security Incident & Help Desk Telephone Operators
Ll.cen.smg. Detection Response Moves, adds & Directory Assistance
Distribution IT Security & Sensitive changes NameConnector
Athena Academic Data Awareness Billing Audio bridge
Software Distribution DMCA Takedown Notice reservations
Response
DMCA Legal Action
Stopit Incident Response
IT Policy Consultation
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Client Support Services: Staff

Don Montabana
Director
Client Support Services

MIT Home Page
(Suzana Lisanti)

Software Acquisition

(Paul Heffernan)

David Conlon Devel ¢ Data Analysis &
Susan Curran Steve (r)[[‘)men Presentation
(Steve Turner) (Rob Smyser)
[ |
Departmental IT IT Help Services Training, Consulting
Resources (Barbara Goguen And Publishing
(Kyle Pope) & Oliver Thomas) (Jane White)
Bill Barrasso Jen Lopez Dan Armendariz Stuart Peloquin iﬁgﬁ;cgglsm Efsg; l\;lif)Grath
Mike Bryan Matt Macione Fred Baars Jonathan Reed Sean Brown Jeff Pa)rllkin
Brian Campbell Peter Milt Laura Baldwin Lisa Robinson Kathv Cahil ‘Anna Pope
Brad Chaffee Brian Murphy April Barton Jennifer Shang Sam;’n tha Conti Jeff Ree ({’
Tom Coveney Barry Stoelzel Robin Blanco Aaron Swift Stuart Dietz Lee Ridewa
Pat Curtis Matt Sullivan Bill Brids Matthias Thorn Mlilchael Dutton Ste hangivl‘;o);)er -
Sean Davis Joe Welch Jozsef Doczi Mark Van Dyke Robvn Fizlzl Rarl:'ani Saieal
Hans Dietrich iy L il Vel Aret)lll Foster- Il‘in;]l Vainstgock
Ryan Flanagan Phyllis Galt Lucas Villada .
. . Webster Mark Wiklund
John Guy Chris Gresham Karl Witt .
L John Fothergill Carol Wood
ou Isgur R Heather A Esther Y
Patricia Keough John Hose eil eér Anne MS erZ- ar;ow
Chuck King Barbara Johnson arrison ary Ziegler
Bronwen Heuer
Bob Lang
Amon Horne
Joanne Larrabee .
Jacob Morzinski ol i
Kate Kibbee
Cecilia Marra
Lisa Mayer
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Client Support Services: Staff

Don Montabana
Director

Client Support Services

Telephone
Client Support
(Jana Tarasenko)

Telephone
Information Center
(Nancy Harney)

Software Licensing IT Security
And Distribution Support
(Jon Hunt) (Tim McGovern)

Deb Bowser Sara Bonner
Bill Cattey Tom Jagatic
Cynthia Finney Monique Yeaton
Atticus Gifford
Alex Kozlov
Alex Pringle
Tom Smith
Andrew Yu
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Antoinette Browne
Gretchen Hamson
Marian Sindelir
Janice Spinetto
April White-Frager
Kelly Yu

Diane Catalano
Thomas Manning
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Theresa Regan
Director
Operations & Infrastructure

Hardware and Contracts Sr. Project Manager
Coordinator )
(Marion Bagley) (Joanne Hallisey)
MIT Network Data Center
(Jeff Schiller) Operation Services
(TBH)
Network Strategies
(Brian Shannon) Server Operations
Network & Infrastructure (TBH)
Services
(Mark Silis)
SESS Operations
(Lu Keohane)
Telecommunications &
Network Installation Services
(Andrew Bonvie)
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Theresa Regan
Director
Operations & Infrastructure
MIT Network Network Strategies Network & Infrastructure Telecommunications &
Services Network Installation Services
(Jeff Schiller) (Brian Shannon) (Mark Silis) (Andrew Bonvie)
Network Architecture Network infrastructure WIN.MIT.EDU Ctrl Window Domain Physical Layer Consulting
External Connectivity planning Citrix Virtual Windows application Jack Installations
and Relations IS&T outside plant environment MIThnet Activations
Internal Standards planning and installation Techtime - campus calendar Wireless Installations
Network and Information IS&T outside plant MIT Online Directory Fiber Circuit Installation
Security maintenance, relocation MIT Mail Svcs (routing, Mailman IP Addressing
and coordination list svces, post office mail storage, Network Upgrades
spam management tools) Network Troubleshooting
MIT Web Services (WebMail, IS&T Physical Layer

central web svr, campus search engine)

MIT.EDU Namespace (Domain
Name System (DNS), MIT ID Sys.)

Authentication & Authorization
(Kerberos, X.509 server & personal
certificates)

MIT Network (external connectivity,
campus backbone, connectivity to
remote MIT sites)

MIT Remote Access Services (Tether,
Ipass, VPN)

Cable TV

Maintenance and Repair
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Operations and Infrastructure: Services

Theresa Regan
Director
Operations & Infrastructure

Data Center
Operation Services
(TBH)

Server Operations

(TBH)

SESS Operations

(Louise Keohane)

Management of W91 data center
including environmental monitoring
and physical security

Server Management - hardware
de/installation, console monitoring,
tape mounting for backups

Print services

Production jobs on mainframe

Co-location services

Install and maintain centrally
managed servers and software, such as

AFS and Zephyr (software) and SAP
and Data warehouse (servers)

Supported environments,
technologies & software include
Solaris, TRU64, VMS, LINUX,
SAN, RAID, Athena, Oracle
and Apache

TSM Backup Service

Maintain MITVMA/C systems
for Admin clients on the IBM
mainframe

LISTSERYV mailing list service
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Management of
5E switch
Voice mail
Carrier provisioning
ACD
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Operations and Infrastructure: Staff

Theresa Regan
Director
Operations & Infrastructure
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MIT Network Network Strategies Network & Infrastructure SESS Telecommunications &
Services Operations Network Installation
Services
(Jeff Schiller) (Brian Shannon) (Mark Silis) (Louise Keohane) (Andrew Bonvie)
Richard Edelson Joan Cyr Joseph Doherty
Ron Hoffman . Jamal Freeman
Christian Loidl Stephen Morris
Dan Logch Collin Murray RAakco G.omes
an‘ ogcher Arthur Perham Bob Lanigan
Chris Murphy . Kyle Medbery
. David Russell
Randy Winchester John Morgante
Jonathan Ward Errol Morrison
Yuhui Ying Shaun Palma




I W B hformation
I Services &
Technology

Operations and Infrastructure: Staff

Theresa Regan
Director
Operations & Infrastructure

Data Center Server Operations
Operation Services Team
(TBH) (TBH)
Nick Bernardinelli Mitch Berger (CSAIL)
John Doherty Peter Carrier
Bill Furtado Allan Clements
John Leary Joe Connolly
Fran McLaughlin (Shift Leader) Camilla Fox

Mike Mullett
Amin Shareef
Renea Walton (Shift Leader)
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Robert Grenier
Jody Housman
Eric Johnson
Dave Kalenderian
Peter Maloof
Mark Manley
Mike Manning
Nirmal Singh Arri
Dave Tibbetts
Jonathon Weiss
Patrick Whitney
Garry Zacheiss
Liz Zukowski
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l Services & Infrastructure Software Development
echnology .
and Architecture

Wilson D’Souza

Director - Bryan Murray
Infrastructure Software (Admin. Assistant)
Development & Architecture

Business Manager

Student Vision Study / (Lt i)

Kuali
(Scott Thorne) Kerberos Consortium
(Stephen Buckley)
Data & Security Services Development Content &
Reporting Services Software & Platform Collaboration Services
Services
(Mary Weisse) (Sam Hartman) (Catherine Iannuzzo) (TBA)
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Service: Infrastructure Software Development
echnology

and Architecture: Services

Wilson D’Souza
Director
Infrastructure Software
Development & Architecture

Data & Security Services Development Software Content &
Reporting Services & Platform Services Collaboration Services
(Mary Weisse) (Sam Hartman) (Catherine Iannuzzo) (TBA)

Data Service Kerberos Development Core Platform Enterprise Architecture Stellar
Data Admin Consulting Web Single Sign On Development Roadmaps & Strategy Stellar Images
Data Modeling Kerberos API and - Athena, Windows Integrated Comm. &
Data Warehouse Design Services for MIT Apps Jabber Technology Services

& Maintenance Native Application Identity Management
AAUDE DW Services Development Assist. Arch Consulting
Data Feed & Syncs Software Services: Services
Reporting Services Roles, MIT ID,
Roles Management LDAP Dev. Stacks

Dev Consulting
Services
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Service: Infrastructure Software Development
echnology

and Architecture: Staff

Wilson D’Souza
Director

Infrastructure Software
Development & Architecture

Data & Security Services Development Software Content &
Reporting Services & Platform Services Collaboration Services
(Mary Weisse) (Sam Hartman) (Catherine Iannuzzo) (TBA)
Maija Ahlquist Alexis Ellwood Justin Anderson .
. . Craig Counterman
Huey Chan Kevin Koch Dennis Baron Gonsquin Li
David Cohen Kenneth Raeburn Robert Basch Joangn(zl Proulx
Marina Korobko Tom Yu Andrew Boardman
. Josh Scott
Rayna Latera Janet Riley Bowker .
Aarti Sharma
Lana Lemeshov Joe Calzaretta
. . Carter Snowden

Jim Repa Qing Dong
John Scanlon Hunter Heinlen
Elena Zhitnikov Paul Hill

Greg Hudson

Arnis Kletnieks

Mike Moretti

Dave Tanner
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Services & Staff

Angie Milonas
Director
Finance

Financial Operations

(Holly Bickle)

Budgeting

Process & monitoring

Linda D’Amato
Anne Denna

transactions Rosalind James
Financial analysis & Mark Jones

COIlSll!ﬁng Eileen Kenney
Reportln.g Henry Sennott
Forecasting Cecilia Talamantes
Modeling
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Human Resources and
Administration: Services & Staff

Allison Dolan
Director
Human Resources and
Administration
Competency Administrative
Group Services

Staffing (hiring, Ed Dolan Facilities Leonard Browne

terminations & Joan Fusco Management Margaret Mahoney

employee changes) John Hynes Meeting & Lois Nelms
Employee Relations Ann Warner-Harvey travel arrangements Andrea Sullivan
Staff Development Administrative Tanya Townes
Organizational services for IS&T Jane Trull

Design staff
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