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DEMAND FOR HIGHER EDUCATION IS HIGH...

97%
41%

say it is very important to somewhat
important to have a certificate or degree
beyond high school

of Americans, in the last 12 months,
have thought about going back to
get a certificate or degree




...BUT QUALITY IS IN QUESTION...
o say U.S. higher education is
HALF (46 /o) the same or worse than higher
education in other countries

say U.S. higher education is the same or
worse than it's been in the past

Traditional colleges and universities 0%
offer high-quality education 97
Community colleges offer 0%
high-quality education 27
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...AND QUALITY IS DEFINED BY A GOOD JOB

AMERICANS: “very important”
reason for getting education

beyond high school
(Gallup/Lumina poll)

To Get a Good Job 67%

Top reasons FRESHMEN cite for 88(y
going to college (UCLA CIRP) To Get a Good Job 0

PARENTS OF 5™-12™ GRADERS:

“very important” reason for 0
getting education beyond high To Get a Good Job 38 /°

school (Gallup/IHE poll)
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Broken Link Between Higher Education and Work

0 of Chief Academic Officers rate their institution as
98 /0 very/somewhat effective at preparing students for the
world of work.

1 30/ of Americans strongly agree that college graduates in this
Y country are well-prepared for success in the workplace.

0 of business leaders strongly agree that graduating
1 1 /o students have the skills and competencies their
businesses need.
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What business leaders want most

#1

. Internships/on-the-job
® experience ﬁ
T

In your opinion, what talent, knowledge, or skills should higher education institutions
develop in students to best prepare them for success in the workforce in the coming years?
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Current Education Measures Are Horribly Insufficient

INPUTS OUTPUTS

» High School GPA, » GPA, Rank In Class

Rank In Class = Retention Rates,
Degree Attainment
= SAT, ACT scores = Gainful

Employment

Hope is a stronger predictor of
college success than SAT and GPA.
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70%

Emotional
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| Health of a Nation Ledger

- e R

Classic Economics Behavioral Economics
GDP Well-being

: Unemployment Workplace engagement
Crime rates “Feeling safe walking

alone at night”

Copyright © 2015 Gallup, Inc. All rights reserved.



[ Education Success Ledger

| | Grades | Engagement
- Test scores Hope
~ Graduation rates | Well-being
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What Does a “Great Life” Look Like?

Purpose
How you occupy your time; liking what you do each day

Social
Relationships and love in your life

Financial
Managing your economic life to reduce stress and increase security

Community
Engagement and involvement in the area where you live

Physical
Good health and enough energy to get things done daily
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Well-Being Matters to Organizations

Annual Health-Related Cost to Employer
(Disease Burden and Unhealthy Days)

® Total — Age: 44 and younger — Age: 45 and older
$12,000

$10,000
$8,000
$6,000
$4,000

$2,000

$0
None One Two Three Four Five

Number of Elements Thriving at Baseline (2010)
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What Does a “Great Job” Look Like?

Q12. Opportunities at work to learn and grow

Q11. Talked about progress in last six months

GROWTH

How do we grow?

Q10. Best friend at work
Q09. Associates/fellow employees committed to quality

TEAM WU RK QO08. Mission/Purpose of company

Do | belong? QO7. At work, my opinions seem to count

Q06. Someone at work encourages my development

QO5. Supervisor/Someone at work cares

|NI]IVI I]UAI_ Q04. Recognition last seven days

What do | give? 003. Do what | do best every day

002. Materials and equipment | need
001. 1 know what is expected of me at work

BASIC NEEDS

What do | get?
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Impact of Workplace Engagement

To_p—quartz'le business units hawve ...

3104 LOWER ABSENTEEISM

29% tE3  LOWERTURNOVER (N HIGH-TURNOVER ORGANIZATIONS)
% 4F]  LOWERTURNOVER (N LOW-TURNOVER ORGANIZATIONS)
s AN FEWERSAFETY INCIDENTS

% AN FEWER PATIENT SAFETY INCIDENTS

am (M FEWERQUALITY ICIDENTS (DEFECTS)

1 £ HIGHER CUSTOMER METRICS

18% .|I|| HIGHER PRODUCTIVITY

16% j HIGHER PROFITABILITY

... when compared with bottom-quartile units

.
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If graduates strongly agree
that they were

“emotionally supported”
during college, the odds that
they are engaged in their
work and thriving in their
overall well-being double.




It’s How You Do It

“At least one professor who made me excited about learning” 640/0
“Professors cared about me as a person” 270/0

“A mentor who encouraged my goals and dreams” 220/0

14%

of all graduates experienced all three
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Graduates who had
“experiential and deep
learning” have a higher
likelihood of being engaged In
their work (59% vs. 38%), and
more are thriving (14% vs. 10%).




It’s How You Do It

“Long-term project taking a semester or more to complete” 320/0
“Internship or job where applied learning” 300/0

“Extremely involved in extracurricular activities and organizations” 200/0

6%

of all graduates experienced all three
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Positive Experiences and Preparedness

100%
80%
60%
40%
20% I I I
0%
24 5 23 15 19 29 14 44 10 57
None One Three Four Five
M Positive Experiences B Preparedness for Life
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My education from [ University Name]
was worth the cost.

501 studetoans B 4
$1-825000 |

in student loans
e oo [HBH 11 [0 S G
$50,001+
in studentloans [ 181 822 22 e
0% 20% 40% 60% 80% 100%
.~ Strongly Disagree 2 3 [ 4 [ Strongly Agree

.
Copyright © 2015 Gallup, Inc. All rights reserved. G AL I 'UP



HBCUs Offer More Support and Experiential Learning

My professors at My University cared about me as a person.
| had at least one professor at My University who made me excited
about learning.

While attending My University, | had a mentor who encouraged me
to pursue my goals and dreams.

Felt Support

®
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The HSI Experience May Not Offer the Same
Opportunities

My professors at My University cared about me as a person.

| had at least one professor at My University who made me excited
about learning.

While attending My University, | had a mentor who encouraged me to
pursue my goals and dreams.

Felt Support

®
22 Copyright © 2016 Gallup, Inc. All rights reserved. G ALLIJP



lvy League vs. HBCUs

My professors at My University cared about me as a person. 17%

| had at least one professor at My University who made me excited 79%
about learning.

While attending My University, | had a mentor who encouraged me to 20%
pursue my goals and dreams.

Felt Support

®
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