Time: 45 minutes

Overview: 
Students should have a basic concept of good interview questions for the user. They will get this time to practice building up basic questions and practicing these questions with their team. 

Objective:
Students will be able to schedule their interview and create and practice effective interview questions.

Materials & Setup:
Student Copy Great Interview Questions
Teacher Copy Great Interview Questions
Optional article to share on “How to nail a user interview.” 

Activity:

	Overview
	Details

	Schedule the interview
Question: Did you confirm your interview?

The Interview Questions
Question: What questions do you have for your interview guide?



Final preparations
Question: What final tasks do you need to complete?
	· Teams email/call their user to confirm interview 



· Teams use the Great Interview Questions guide to write down good interview questions first on their own.
· As a class, review the questions and probe for additional questions provided in the teacher copy Great Interview Questions. 
· Remind teams they should always keep the user in mind. You are observing them and actively asking questions.

· Here is a time to share the optional “How to nail a user interview” article”
· Teams get time to practice their interview through role-play interviewing, confirm other logistics, check on other teams’ work or provide support. They should have an interview guide and possibly recording or take photos. 
· Teams break up during the interview as a pair of interviewees, actively listening to the user. The other pair is taking notes. The note-takers ask follow-up questions at the end of the interview. 
· Teams may be nervous or unsure how to practice. If so, provide a mock interview: you would be the user practicing your preparation work as a teacher perhaps and they are interviewing your work process. They can ask questions as you prep for your next class day or next week. They would easily catch issues to improve such as perhaps the many tasks involved in teaching. They could consider an experienced teacher assistant as a long-term solution as other solutions may not exist yet! :) 


Homework: Students build more interview questions for their interview guide or practice further. 
