Day 1
8.30 - 9.00

Session |

9.00 -9.15

9.15-10.00

10.00 - 10.45

10.45-11.00

Session I

11.00 -1.00

1.00 - 2.00

2.00 -4.00

4.00 - 4.15

4.15 -5.30

International HERUG Conference
10" — 12" April 2001
Programme

Tuesday 18 April

Registration and Coffee

Strategic Direction

Opening Remarks Professor John Goddard
University of Newcastle Upon Tyne

SAP & Forward Strategy Deitmar Pfaehler
SAP-AG

e-Collaboration Dennis Keeling, Chairman of BASDA
Business & Accounting Software
Developers Association

Coffee

New Developments in SAP and Higher Education

Parallel Workshops 1

Group 1 Campus Management
Latest Developments in Student Administration
And Student Accounting
Vicki Marx — SAP-AG

Group 2 e-Learning — the Portal Approach
Achim Lelle — SAP-AG

Lunch

Parallel Workshops 2
Group 1 e-Learning — the Portal Approach
Achim Lelle — SAP-AG

Group 2 Campus Management
Latest Developments in Student Administration
And Student Accounting
Vicki Marx — SAP-AG

Tea
Workshop 3

Combined Session  Customer Relationship Management
Kate Rabey SAP(UK)

Evening Programme

Boat Trip



Day 2
8.45 -9.00

Session |l

9.00 - 10.00

10.00 - 12.00

12.00 - 1.00

1.00 - 2.00

Session IV

2.00 - 3.00

3.00 - 3.15

3.15-4.15

4.15-5.15

Evening Prog

Wednesday 14 April

Coffee

Managing and Supporting SAP in Higher Education

PMFISHE
Project Management for Information Systems in Higher Education

Facilitated Parallel Workshops (3 groups)

Project Management Experiences of Individual Universities
Feedback Session
Lunch

Experience of SAP Implementation in Individual Universities

Workshop 1

Student Management System Implementation at Petronas
Technology University

Azlan bin Zahuri, Petronas Technology University

or

Workshop 2

Funds and Position Management : Challenges and Opportunities in
the Ole Miss Implementation

Mary Harrington, Mississippi

Tea

Workshop 3

The Web, Java and R/3 : Friends or Foes

Buster Hale, Mississippi

or

Workshop 4

Using that which we have — Adventures in Co-operative Processing
Graham Kemp and Marden Paul, Toronto

Workshop 5

EHS Management System and SAP Automation

Jamie Lewis Keith & James Morgan, MIT

or

Workshop 6

Training Web Solution

Dawn Hodgkins and Andrew Young, Newcastle University

Life Interactive World Entrance

7.00 — 8.00
8.15

Tour of ICFL Interactive World
Conference Dinner at ICFL



Day 3
8.45 -9.00

Session V

9.00 - 10.15

10.15-10.30
Session VI

10.30 -12.00

Session VI

12.00 - 1.00

1.00 - 2.00

2.00 - 3.00

Thursday 12" April

Coffee

Follow-up from Toronto Presentation

Update on Developments (Grants Mgt, Planning/budgeting)
Juergen Hollberg SAP-AG

Coffee

SAP New Dimension Products

Strategic Enterprise Management  Santosh Tazoor SAP (UK)
Business Warehousing Steve Whitby SAP (UK)

Official HERUG Business Meeting

Official HERUG Business Meeting and Close of Conference

Lunch

Private Meeting of HERUG Executive Committee



