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. Why eCommerce at MIT

. MIT web) oriented
o Allows for lecal placement of erders

. Reduce/eliminate training
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Strategy.
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< concentrate on value added senrvices
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. MIT E-Commerce Tools
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. MIT Procurement Card

. Daily transaction anc
sent via ETP Inte dro

monthly billing files
0 DOX

> . o MIT designed ABAP

program; used to

Uplead inte: SAP as Parked Documents

< . » \Workflow Used to route tor Approver

§ ° Allows reallocation of Cost Object and
G/IL Accounts
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™ workflow Inbox [ ‘WorkFflow ) M=l E3
-]

Woork itemn Edit Goto  Estras Sefttngs  Folder System  Help

v || = ¢4 X SHE DDOD a8 ®
@E&%ﬁ%&ﬁﬁﬁlﬁ Rezerve  Setto 'Done'

Fs
Hurber of entries 286 ?
5t |EX AT |Rec. on Substitute for
1o | . & PIPCard 108358HO0LE POLAHD SPG MT 5 £.00 83282000
1o |.#|WVIPCard 188824HO0LE PEARL ART & C & 18.14 a3s 28,2088
1o || WVIPCard 1088171HOOLE AH ADJUSTMEHT 5S¢ 76.9%5) a3/, 28,2000
1o | & VIPCard 100171HOOLE AH ADJUSTMEHT %< 195.9%) a3s28-2000
1| | . & VIPCard 108658HO0LE ORIEL IHSTRUM & 265.78 83282000
1o |.#|WVIPCard 188171HOOLE AH ADJUSTHMEHT 5S¢ 29.95) a3s 28,2088
1O || WVIPCard 108202HO0LE OH PAPER 4% 54.00 a3/, 28,2000
1|0 | & VIPCard 108285HOOLE AMAZOH.COM = § 23.90 a3s28-2000
1O | & PIPCard 108387HOOLE Z15T CEHTURY_ % 1495.58 83282000
1O |.#|WVIPCard 188481HO0LE AIHN PLASTICS_ & 217.51 a3s 28,2088
1O |.#&|WVIPCard 1088248HO0LE VIDEOTRANSFER 5 41.00 a3/, 28,2000
1|0 | & VIPCard 100862HO0LE AMERSHAM PHAR 5 55.00 a3s28-2000
1O | & VIPCard 100862HO0LE ROCHE DIAGHDS 5 492.80 83282000
1O |.#|WIPCard CCADM HODOLE BERTUCCI'S #0 5 £84.00 a3s 28,2088
1O |.#&|WIPCard CCADM HOOLE MIT HARVARD C 5 ¥8.9% a3/, 28,2000
10 | & WIPCard CCADM HOOLE EDUCAUSE L 120.00 a3s28-2000
1o | & MIPCard CCADM HOOLE RISTORAHTE TD % 2B7.35 83282000
1O |.#|WIPCard CCADM HODOLE SKILLPATH/COM & 199,008 a3s 28,2088
1O |.#&|WIPCard CCADM HOOLE HIGH PRESSURE % 183.70 a3/, 28,2000
10 | & WIPCard CCADM HOOLE DELL*S aAPPLIA 5 151.9% a3s28-2000
1o | & MIPCard CCADM HOOLE AavIs REHT-A-C 5 708.22 83282000
1O |.#|WIPCard CCADM HODOLE ACTIVE CAMBRI % 39.67 a3s 28,2088
1O |.#&|WIPCard CCADM HOOLE MIT HARVARD C 5 84.97 a3/, 28,2000
10 | & WIPCard CCADM HOOLE UHIUVERSITY ST & 20.76 a3s28-2000
1o | & MIPCard CCADM HOOLE STRUCTURE PROD 5 75.50 83282000
1O |.#|WIPCard CCADM HODOLE FRAMEKIHG EXP % 14.76 a3s 28,2088
1O |.#&|WIPCard 1681341HO0LE OMEGA EHGIHEE % 48%8.40 a3/, 28,2000
10 | & VIPCard 101342HO0LE DEC=DIGI KEY_ 5 149.42 a3s28-2000
1|0 | & MIPCard 10133Z2HO0LE PICAHTE MEXIC 5 58.95% 83282000
1O |.#|WVIPCard 181341HOOLE UUR SCIENHTIFI % 13.35 a3s 28,2088
1O || WIPCard 181319HO0LE AUSTIH GRILL- 5 28.68 a3/, 28,2000
1|0 | & VIPCard 101331HOOLE ALIBRIS=*BOOKS 5 38.9% a3s28-2000
1|0 | & WIPCard 10131&HOOLE DHC=DIGI KEY_ 5 398.14 83282000
1O |.#|WVIPCard 181316HOOLE AUVHET ELECTRO % 243.108 a3s 28,2088
: O U.SE? UVIPCard 181316HOOLE BORDERS.COM__ 5 53.10 a3/, 28,2000
-
| ﬂJ

Sorted in descending order according to ' D ake receiver

SF5 [17[030)~ | pire | INS [10:134M



™ Post Parked Document: Overview

QDCUH‘EWS Settinge  Enwironment  Swvztem  Help
v || =2 led X soo00 002

M= ES
~

—== Reallocate by clicking on Fast Entry Screemn

Docurent date lm Doc. type [3% LU SN U [Arun

Posting date ﬁﬁ?ﬁﬁ?ﬁﬁﬁﬁ Feriod Ef' Currency |U3D |

Docurent number EEEEEEEFE_- Fiscal year EEEE- Translation dte EEFEEFEEEE

Reference [106350HDOLE Trading part.Ba|

Doc.header text | 20000323 Texts exist [

Line iteus

# PK GLacct GLacctDesc CCenter Order HWES Line itesd text AMmount

i 58 288838 UIS5A Puech Visa Ref#: 24 8.88-
2 48 420226 Materials 16335808 FOLAHD 5PG HWTR &.88
.64 C 8.88 Itk 2 8.8a8

Other line iteMs

PstHEy r_-ﬁccuunt| Sp.6G7L r-TranE.type Hew cu.cudel

SF5 [1][030)* | pire | INS [10:164M



™ Post Parked Document: G/L Account Items

lal=B I Goto  Exfraz  Settings  Systern Help
= e iy X : Sall I i i 7
Check Shift+FE
Complete Shift+F5  PMIT: [ Calculate tax =)

Park document  Shift+F4

Post Document

E xit Shift+F 3 ost cte Oe-der- UEBS elenent Due date
Hrount Text

[56 [200030 | | | |
|2 .00 [Visa Ref#: 24399000082327000479136

[10 [420226 |[1633500 | | |
[2.00 [POLAHD SPG WTRB8202685  IDIRECT MRKTERS/MO-TO

LR | | |
[ \/ [

: I I
Modify G/L Account
[ : I I
Or Cost Object

[ | | I I
IS

[ [ Split Dollar | | |
| Amount up to 999 I I

times

—

[ 1 | | I I

Otheyr line items

r_-ﬁccuunt|

FstKy

Sp.GsL r-Tranﬁ.typB Heu nu.nudel

K4

SF5 [17[030)* | pire | INS [10:214M



4 . . == "
y SAPWeD Reguisitioning
<

.
) - VT developediwebifront end
4 " . SAP Gui not required
. » Digital Certificate authentication
o Easy to use

)
v Puncosally
i — Create reguisition
§ ooy
a — Display’ Purchase Order
— Find a requisition




#- Create SAP Requizition - Netscape

File Edt “iew Go Communicator Help

Create SAP Requisition

Initial Sereen: Specify type of requiisition

|E}{ternal Yendor j

Senerate Heg Form |

15 == \Document: Done = R v |
ﬂ Slartl ‘_I Purchazing P51 [1 ]| ) FealPlaver Neth. . | Iﬁ Create SAP B Microzoft PowerP. . |3M$ EZBE') 4:45 P




reate SAP Requisition - Metscape

File Edt “iew Go Communicator Help

Create SAP Requisition ﬁ% C

ﬂ"i?f{\ This Requisition will be created against the Production SAP system. Real finds

will be cominitted.

eneral Information

Theze will be applied to all ine items. Vou will NOT be able to overnide these values for individual items.

Field Value
Requisition | Userld: menamara
created hy: | Name : Michael J Me Namara
Resuisitioner Requisitioner: | anaza
(name of person for whom goods are bemg
tequisitioned)
Deliver To: |[imramaza
Delivery (natme)
Options Deliver Loc: | [E19-270 flzitzan
(MIT Bldz-RoomPhone Reguired)
Desired Vendor: Mame Search I('L-:u:ulmp vendor by name)
Fendor (stx-digit 3AP vendor code)
|10002 | [HARVARD COOPERATIVE 50CIETY
Rher Requisition Tracking Number: |
Trarkino aF asnrr a o smarnar van e thad Sk e =T

=Tl

= =ik hER 2 Edl

\Dacumnent: Done




- Create SAP Requisition - Netscape

File  Edit

YWiews Go  Communicator Help

Ling
e
Ll

Cear lem I
Copy Freukns |

(e fkdannm] Line Baw Total | Fi-M
Shuxt Texi:
Disirih: Cost Obj: G/ Acd:

ﬁnnh
BAd more text to line e E

Duandity:  Unids Frive per 1ndi:

— B[] x

Dddivery Date:  haderial Group:
| FEYFETFITRI FEFT— El
(et i)

Moo % Mees7n lezozm EI

i l [2]
- l [2]

Ihstnl, percerds must iotal J00%

Live Bew Torg | #1000

Shuxt Teci:

Disrih: Cost Obf: L A

Eooks

Ling
e
oa0sQ

Cear lem I
Copy Freukns |

Sl e temt to L e EI

Duandity:  Unids Frive per 1ndi:

— B [ x

Dddivery Date:  haderial Group:
| FEYFETFITRI FEFT— El
(et i)

iﬁ: A mnre text tn line item: [2] :W::W:WE
0000 CQuantily: Undts:  Price per Undt: — | : &
Ckar em I | Ex E x
B Ddivery Date:  Material Group: Distyid, pevcerts must total 10098
lmarazraon | T E
i Line Bem rm-.al ¥20.0
Shext Texi:
Ennh Mﬂnﬂm': G A

Moo % Mees7n lezozm EI

i l [2]
- l [2]

Ihstnl, percerds must iotal J00%

Zive Bewe Tor | $20-0

Tl Req.mm| Flez.o

Submit Requizsition

Clear Form I

=Tl

\Dacumnent: Done




= Create SAP Requizition - Netscape

File Edt “iew Go Communicator Help

¥ Create Requisition - Netscape

& Display this requisition

" Create a new recuisition

' Go to SapWeb Home

Purchase Requisition 10098050 successfully created. — L?n

" Create another requisition, using this requisition as a template

j e values for midividual items.

=l

Field Value
Requisition | Userld: menamara
created hy: | Name : Michael J Me Namara
Resuisitioner Requisitioner: | anaza
(name of person for whom goods are bemg
tequisitioned)
Deliver To: |[imramaza
Delivery (natme)
Options Deliver Loc: | [E19-270 [ 2f7zan
(MIT Bldz-RoomPhone Reguired)
Desired Vendor: Mame Search I('L-:u:ulmp vendor by name)
Fendor (stx-digit 3AP vendor code)
|10002 | [HARVARD COOPERATIVE 50CIETY
15 == \Document: Done = R v |

| Slartl ﬁ Create 54F Hequisitinn...l ‘_I Reguistion - Releasze El Microsoft PowerPaoint - | Iﬁ Create Requisition... |<ﬁ§ﬂ£ﬂ$ D 328 P




+t— MIT/SAP -- Display Purchasze Requisition - Metscape

File Edt “iew Go Communicator Help

Display Requisition
Requisition Number 0010098050

For questions about this data, contact MIT Purchasing (353-7241% or MIT Accounts Payable (3-0963).

Owerall Summary *
(Lire Item SununaryMotes appear below)

identifying AP Purchase Requisition Number: (0100938050
Information Related Tracking Number:
Date Created: | (124142000
Created by: | 3 {CITANARA
History Date Approved: | (04/124/2000
Date Related PO Generated: | (21/14/2000
Related SAP PO Number: 45002234773
Vendor Number: | 00007100027
P’Eﬂdﬂ{‘ Vendor Name/Address: | HARVARD COOPERATIVE SOCIETY
Information 3 CAMBRIDGE CENTER
CAMBERIDGE MA 02142-1613
Resuisitioner Requisition Created for: | {TTamara
Requesied Delivery Date: | ()4/23/2000

™~

=Tl

\Dacumnent: Done




+t— Dizplay Purchase Order Invoice/Payment Hiztory - Hetscape

File Edt “iew Go Communicator Help

Display Invoice/Payment History

Purchase Order Nitniber 4500112336

i |

For questions about this data, contact MIT Purchasing (33-72417 or MIT Accounts Payable (3-0963)

PO Summary
Vendor | COVANCE Total PO Amount: | F200 00
Name/ | 103 5 47TH ST
Address: | p1CINOND,CA 94804-4605 | Total Amount Quistanding: | $0.00
Invoice/Payment Summary
Invoices Payments
SAP Vendor Total
Doc. Ivoice Posting DIvoice G/L Acet | Cost Obj | Distrib.  Dvoice | Actual or (Planned) Check
Nusther Numiher Daie Daie Charged | Charged | Amount | Amount Payment Date MNumher
5100425110|506768 | 0B/06/1958 |07/25/1998 420226 | 6527000 | £232.50 [ F232.50 DEf26/1998 (00282657
Ivoiced Amounis to Date: | $232.50
Pavmenis Already Issued: | $232.50
Payments Still Scheduled:|  $0.00
|Gy == \Document: Done

= - L A2 E




™ R equizition - Releaze Completely Effected M= E
(o)

Ligt Edt Goto Spstemn Help

v || SHesx | SHE 008 (009
Q.
Fequisition - Release Completely Effected 1 [
Fequisitian Yendar Text
short TextZ Amount GL Account
66, 700, 00 420295
10097393 DELL MARKETING L.P. Dell Computer per attached configuration
{Reference E-quote: EODOTE3835 3, U0, 0o 421818
10028006 MEWPORT CORFORATION C/0 4500227517
Confirming order - do not dupl J96 . 00 420226
100298010 TEMCOR IWNSTREMEMNTS CHANGE PRICE service call for UW1280
change PO# 4500207196 - price 1,460, 00 420220
1009801 1 TRITECH INTERMATIONAL Altimeter
ALY submarine competitions, Tr 1,000, G0 421588
1005980351 SN MICROSYSTEMS sunspectrum 51 lver support
Confirming order - do not dupl 4,218, 96 420338
10098038 ORIEL IMSTRUMENTS CA0: 4500227390
Confirming order - do not dupl 85 . 0o 421818
1o0gand4 sHAUGHMESSY AHERN Blanket Order / Storage Charges
Confirming order - do not dupl 850, oo 420226
10098047 CAMELOT SPECIAL EVENTS tables 18"x8'
Confirming order - do not dupl s, 7l 420226
1002958048 SIGMA ALDRICH CO 17,617-8 triflic anh 5 g
210,20 4201285
100298050 HARWVARD COOPERATIVE SOCIETY Stuff
Confirming order - do not dupl 162 . 00 420800 —
J | I

P51 [1][030]* | dogwood OWR | 002
ﬂ Start | Eﬁ Create SAP Bequizitian - N| | ‘_' Requizition - Release_ .. Microzoft PowerFaint - [5!—‘-....| <E ﬂﬂ@ D 30PM
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N .
N ECAT Design/Stiateay

»
W ¢ Preferred vendor relationships
o \/endor capablilities — OBIi, EDI

<
N

<4 N \Vendor managed product catalegs
. o AUthentication — digital certificates

4 = . [ptegration with SAP for requisitioning,
§ authorizations, approvals, payment
< pProcessing), reporting, ete.




ECAT Design

SAP
/> Requisition
SAPWeb [ !
Requisition | Authorizations|
Approvals
User's \
Desktop | |__Purch. Orggl—P%_ﬁ Paymen
line item detail for
order processing
(OBI 850 order requist) PO sept via Invoi¢e sent via papel (for now)
MIT EDI o\er the Internet  EDI ¢ver the Internet
Vendor authentigation 850 transaction 810 transaction

via x.509
certificates

Vendor
Catalog

v

\

Shopping

order is shipped

directly to customer

Basket

\4
Vendor Vendor
.................... ) ]
(optional Order AR
for recon-| System System
ciliation
only) shipment

v

Vendor
AR
Funds Rec

Pipt




.
. Advantages or the: Vodel

. Fuly integrated with SAP
. i
Eamiliar look and feel for users

. o [lakes full advantage of vendors® value-
added services (e.g. MSIDS sheets)

. Allows procurement staff toifecus on
< vendor relationship management




. Disadvantages oiithe Model

. Multiple vendor sites - different
capanllities, different navigation

. Many components to maintain

. > Not scalable to all vendors

o Batch precesses within SAP and at
. vendor sites mean that orders are not
guite real time




7 SAPweb - Netscape

File Edit “iew GEo Communicator Help

J'Bnnkmarks J{. Location: | http: /Aweb. mit edus sapweb)

Welcome to

SAPweb

Getting Started

Purchasing

Practice

MIT's web interface to purchasing in SAP

NOTICE: VWR Scientific can now be accessed from the SAPweb home page,
Follow the link under 'Partner Yendors' in the Purchasing section.

Getting Started | Purchasing | Practice | Eelated Weh Pages

About SAPweh

et Webh Certificates

FEeguirements for using SAPweh
Business Fules for purchasing at MIT

anecial Beguisitions (Blanket Orders, Subcontracts, Change Crders)

Traming

Create a Beguisition
Dizplay a Feguizition
Find a Eequisition
Dizplay a Purchase Order

Partner Vendors

MNECX

Dffice Diepot

BOC Gazes

VWE. Scientific << NEI47?

Create a PEACTICE Eequisttion (coming soon)
Dizplay a FEACTICE Eequisition (coming soon)
Find a FEACTICE Eequisition (coming soon)



# 0Bl Login - Netscape

File Edit “iew GEo Communicator Help

F MNew to our BSD site?

Office BUSINESS SERVICES :ww_"uu
DEPOT DIVISION » Trouble loqging in?

b Certificate Authority Is Expired?

MIT strongly encourages the use of recycled prudm:ts@

Copy paper (3.5" = 11" iz now available with post consumer waste content (pow) and case prices listed below,
SKIT# 371031 Enwirographics 100% recycled; 100% pow $29.10

SKIT# 371671 Envirographics 50% recycled, 30% pow $28.30

SEIRESTIA9] Herox 30% recycled, 30% pow $28.70

Welcorme Lorraine J Rappaport. Flease Enter the followding information to specify the natne and address of the person to whom this ord
will be delivered:

Ship To Name: ILDrrainE J HRappaport

Ship To Bldg-Room (for exarmple, F19-370): I
Please enter in ALL UPPERECASE Characters
Submit |



#7 Office Depot Online - Home Page - Netscape

File Edit “iew GEo Communicator Help

Shopping Cart

WELCOME! ERCIES

{Goto Cart”
Lorraine 1 Rappaport of M.LT.

Office
DEPOT

Back to: P Home % Browse

Product Search

Books, Software & Maps
Calendars & Flanners
Computer & Printer Supplies
Computers, Frinters, Feripherals
Desk Accessories

Filing, Binders & Storage

Furniture

Maintenance, Breakroom Supplies
Office Machines & Telephones
Office, Label & Mailing Supplies
Faper, Forms, Envelopes

Fens, Pencils & Markers
Presentation Supplies & Equipment
School Supplies

Copiers & Fax Machines

Shopping Services

(‘Quick Order by ltem #

(Custom Shopping Lists

(Custom Stamps

(Supplies QuickFind )

(" Order Tracking /History

Account Center

F Account Settings

yYYyYyyYyYryYyYyYyYvYyYvyvryvyvyvyvyyy

"'.-Luguut-.

Extended Services

Workplace Ergononiics
FADQ

Find a store

Online Training
Customer Billboard
Whats Newr

{ Help || EC Support Desk "

Manday,




+"-5- Office Depot Catalog - Your Shopping Cart - Hetzcape

File Edit “iew GEo Communicator Help

Shopping Cart

Subtotal: #9.30 1 it
WELCOME! puRem

Lorraine 1 Rappaport of M.LT.

Office
DEPOT

Back to: P Home % Browse

Product Search

Your Shopping Cart

Listed below are the items you've put into your shopping cart so far, You can click here to continue shopping, or you can b
these items now,

Buying the items in vour cart

Shopping Services . . . .
S 1. Review the contents of your cart. Remember to press the Update button if you change anything on this form.
{ Quick Order by Item #

(Custom Shopping Lists Your Shopping Cart

—— = = Quantity Item # Item Description Your Total Unitof Remove fr

| Custom Stamps Price Price Measure Shopping C;

(Supplies QuickFind I— 228529 MIT Archival Bond 8.5x11 9300 $930  rean  (TER
L ¥ Contract Hem

(" Order Tracking /History

A t Cent
ccount Center Cart subtotal: %9.30

F Account Settings

"'.-Luguut-.

(Remember to click this button once if you have changed anything.)

Extended Services

Workplace Erqonomics m
FAQ

Find a store

Online Training
Customer Billboard
Whats Newr

2. Click continue to proceed with your purchase.

{ Help || EC Support Desk "

Manday,




reate Requisition - Netscape

File Edit “iew GEo Communicator Help

Create SAP Requisition for Partner Vendor

eneral Information

This inforrnation will be applied to all line iterns.

Field Value
Requisition created by: |Lorraine J Rappaport [Lr@IIT EDI]
Reguisitioner & For Receiver: |Lorraine J rt - 000-000-0000:0 1T
Receiver or Receiver: |Lorraine J Rappaport - -000- LT,
Requisitioner's SAP ID: |LEappaport
Deliver To: |Lotrraine J Fappaport (LEappaport)
Delivery . .
Options Delivery Location:
Additional Delivery Info: |Z20ME 9346
Desired Vendor: | S4AF Code Fandor Mame
1068444 Office Depot
Vendor
Vendor Order Number: |6550240475
Internal Motes: |IIT-intermal notes about requisition.
{optional) Jusfification 1s not requived for pariner vendor orders.
=
Texis
I

Detail Information

figm Summary Accauni Assignmeni




+"-5- Create Hequizition - Netscape

File Edit “iew GEo Communicator Help

AT DEOVELY 00, |11 > 10

Vendar

Desired Vendor: | SAF Code

106444 Office Depat

Fandor Mame

Vendor Order Number: | 6350240475

Fexis

Internal Notes:

LIIT-internal notes ahout reguisition.

{optional) Justificafion is nof required for pariner vendor orders.

Detail Information

Bem Summazy

Account Assignmeni

Line Ttem #

Shori Texi:
WIT Archival Bond 8 5x11
Long Texi:

LIIT Archival Bond 8 5x11
Quantity: Units: Price per Undi:
1EA D3
Delivery Date: 0411252000
Material Group:
|-Select a Material Group- j
SEUVendor Part Number:
AERs20

Distrih: Cost Ohj: G/L Acci:
oo Wl |

| ] |
| %l |

Dristrib, percenis must fofal 100

2]
2]
B

Total # of Ling fems: 1

Tota! Araowurt: 9.3

Send requisition to SAP

Press button only once.

For busingss quesfions, confact MIT Purchasing (x3-7241) or MIT Accounds Papabls x3-0963).

For fachmical anasfons aonfacf husinass-balimif ady




. Issues to Consider

.
. l

.
N

o \What standard(s) will' prevail? e.g. EDI vs.

3

Can SAP solutions be utilized? e.qg. B2B, ITS,
mySAP.com

Individual vendor relationships vs. cataleg
aggregators

Many vendors donit understand university.
envirenment

XML vs. OBl

o \What should lbe the role of internal providers

In strategy.




February 2000 Percentage Breakdown

0%
13%

23%
O Paper
W Partner Flat File
OECAT
0
1o% OVIP Card

W SAP/SAPWeb




70%

60%

50%

40%

30%

20%

10%
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Four Year Purchasing Activity

1998 1999 2000

——ECAT

—=—DAPO
SAP/SAP
WEB

——PAPER

—— Flat File

——P-Card
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N

gl
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gl

0://\Wwe
0://\we

0://Wwe

0. mit.edu/purchasing/

9. mit.ec

0. mit.ec

. * thoole@mit.edu
4 & . mcnamara@mit.edu

N iremitedn

L/sapwel/
L/ecat/
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