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The	  changing	  global	  healthcare	  landscape	  requires	  a	  
fundamentally	  different	  approach:	  key	  role	  for	  IT	  

•  Enabling	  popula3on	  health	  management,	  
including	  Healthy	  Living	  and	  Preven3on	  

•  Pa3ent	  centric	  solu3ons,	  with	  built	  in	  
collabora3on	  models	  across	  the	  health	  
conNnuum	  

•  Integra3ng	  data	  from	  disparate	  point	  solu3ons	  	  
across	  hospitals,	  physician	  pracNces,	  insurance,	  
consumer	  homes	  

•  Provide	  ac3onable	  and	  context	  sensi3ve	  
informa3on	  to	  clinicians,	  paNents	  and	  care	  givers	  
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Data	  are	  available	  –	  how	  to	  effecNvely	  use	  them?	  
“From	  the	  wai3ng	  room	  to	  the	  living	  room”	  
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Philips	  HealthSuite	  Digital	  PlaRorm	  designed	  to	  
support	  the	  Health	  ConNnuum	  

	  	  Integrated	  paNent	  and	  consumer	  data	  
	  	  Open	  API	  supports	  Philips	  and	  3rd	  party	  applicaNon	  development	  

Cloud-‐based	  HealthSuite	  Digital	  PlaGorm	  

3rd	  party	  applicaNons	   Philips	  applicaNons	  

Mul1ple	  devices	  /	  applica1ons	  contribute	  to	  a	  rich	  data	  set	  

15PB+	  imaging	  	  
studies	  in	  our	  

imaging	  informaNcs	  
soluNons	  across	  	  
1200+	  hospitals	  

2+	  million	  	  
ICU	  stays	  	  
in	  our	  eICU	  
soluNons	  

6+	  million	  
pa3ents	  

supported	  	  	  	  	  	  at	  
home	  
	  

190+	  million	  	  
pa3ents	  a	  year	  
monitored	  
though	  our	  

paNent	  monitors	  

Illustra3ve	  

Hundreds	  of	  
thousands	  

of	  consumers	  on	  
AcNveLink®	  
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Cloud-‐based	  HealthSuite	  Digital	  PlaRorm	  will	  
enable	  scalable	  and	  cost	  effecNve	  soluNons	  

Generic	  funcNonality	  to	  support	  
devices	  and	  analysis	  of	  data	  

Scalable	  and	  secure	  storage	  	  
	  

Services	  for	  stakeholder	  interacNon,	  
workflow	  and	  social	  tools	  

To	  empower	  and	  drive	  a	  real	  impact	  on	  the	  most	  
pressing	  challenges	  facing	  healthcare	  today	  

Iden3ty	  and	  permission	  services	  enable	  secure	  access	  to	  data,	  devices	  and	  services	  
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Interfaces	  tailored	  to	  the	  user	  

For	  administrators	   For	  providers	   For	  consumers	  
How	  do	  we	  support	  and	  
excel	  in	  an	  outcomes-‐
driven	  business	  model?	  
	  
How	  can	  we	  leverage	  
skilled	  resources	  across	  
enNre	  populaNons?	  

How	  can	  I	  manage	  my	  
care	  without	  becoming	  
consumed	  by	  it?	  
	  
How	  do	  I	  know	  I’m	  
receiving	  value?	  What	  do	  
I	  look	  for?	  

How	  can	  I	  access	  
meaningful	  informaNon	  at	  
the	  point	  of	  decision?	  
	  
How	  do	  I	  effecNvely	  and	  
efficiently	  manage	  
someone’s	  care	  remotely?	  

+	  

How	  do	  we	  create	  a	  healthcare	  experience	  that	  is	  as	  	  
intui3ve	  and	  effec3ve	  as	  online	  banking	  or	  shopping?	  
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Changing	  Digital	  Landscape	  
Bridging	  hospital	  and	  home	  

Clinical	  breadth	  and	  
depth	  	  of	  experience	  and	  	  

porRolio	  

AcNonable	  informaNon	  	  
from	  data	  in	  the	  hospital	  	  

to	  the	  home	  

ConsulNng,	  services,	  and	  
new	  business	  models	  

Partnerships	  and	  
co-‐creaNon	  
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Hospital-‐to-‐Home	  care	  delivery	  
	  Teaming	  up	  with	  Banner	  Health	  
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Total	  cost	  reducNon 	  	  

$27k/pa3ent/year	  

Care	  coordinaNon	  and	  remote	  paNent	  
monitoring	  for	  improved	  outcomes	  

…enabling	  programs	  to	  achieve	  	  relevant	  
financial	  and	  clinical	  improvements1	  	  
	  

Applica3ons	  on	  the	  HealthSuite	  Digital	  PlaGorm…	  

eCareCoordinator	  for	  clinicians	  
•  PopulaNon	  health	  management	  
and	  care	  coordinaNon	  

•  Remotely	  monitor	  paNents’	  vital	  
signs	  and	  health	  status	  

•  Monitors	  hundreds	  of	  paNents	  
simultaneously	  and	  	  prioriNzes	  	  
need	  of	  care	  through	  data	  
analyNcs	  

eCareCompanion	  for	  pa3ents	  

•  Enables	  real-‐Nme	  
communicaNon	  with	  care	  team	  

•  Health	  coach	  to	  paNents	  with	  
chronic	  condiNons	  like	  heart	  
disease,	  diabetes,	  COPD,	  cancer	  

1	  Source:	  LeadingAge	  CAST	  Report,	  Provider	  Case	  Studies	  2013	  
2	  Emergency	  Department	  

-‐38%	  

With	  
soluNon	  

Baseline	  

-‐67%	  

Baseline	   With	  
soluNon	  

Hospital	  visits	   ED2	  visits	  

Less	  days	  in	  a	  hospital	  
10.2/pa3ent/year	  
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Patient engagement 
framework 

Health coach training Service Innovation 

Candidate selection  
algorithms 

EU integrated care  
practices 

Patient care 
pathway  

Event Analysis Patient and PCP  
Recruitment material 

Care coordination 
workflows and tools 

Population 
management tool 
 

Rehab and physical 
activity 

Readmission risk 
assessment 

onboarding	  

PaNent	  	  
management	  

IAC	  service	  journey	  

Daily	  rouNne	  Recruitment	  

GlocalizaNon	  

Integral	  offering	  for	  ambulatory	  care	  
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Service	  definiNon	  methodology	  

	  	  
SERVICE	  
INNOVATION	  	  

Our	  research	  focus	  is	  to:	  
–  (Co)create	  methods	  and	  tools	  to	  idenNfy	  local	  needs,	  and	  to	  support	  
service	  design,	  adapted	  to	  local	  context	  and	  users	  

– Develop	  service	  experience	  flows	  and	  engagement	  strategies	  
–  Implement	  approaches,	  and	  objecNvely	  validate	  the	  outcomes	  
	  
…so	  that	  soluNons	  are	  designed	  and	  implemented	  that	  target	  local	  
healthcare	  needs	  and	  deliver	  on	  local	  performance	  indicators	  
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Key	  takeaways	  

•  New	  soluNons	  for	  popula3on	  health	  and	  
support	  of	  the	  Health	  Con3nuum,	  grounded	  
in	  big	  data,	  social	  and	  mobile	  technologies	  

•  The	  cloud	  based	  HealthSuite	  Digital	  PlaGorm	  
is	  the	  foundaNon	  for	  all	  connected	  health	  
devices	  and	  informaNcs	  products	  

•  It	  is	  the	  foundaNon	  for	  an	  open	  ecosystem	  
that	  will	  drive	  rapid	  innova3on	  to	  deal	  with	  
the	  challenges	  along	  the	  Health	  ConNnuum	  

•  Engage	  with	  you	  so	  together	  we	  can	  create	  
the	  future	  of	  healthcare	  
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Data	  
CollecNon	  
Service	  

Data	  
Storage	  

Data	  AnalyNcs	  
Clinical	  Modules	  

O
pen	  API	  

HealthSuite	  Digital	  PlaRorm	  
HealthSuite	  

eCareCoordinator	  
Vital	  Connext	  

HealthPatch	  MD	   Data	  Relay	  App	  
HealthSuite	  

eCareCompanion	  

	  	  	  Health	  CommuniNes	  

Radboudumc	  EMR	  
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Radboudumc	  and	  Philips	  support	  COPD	  paNent	  with	  smart	  soluNon	  

Radboudumc	  and	  Philips	  will	  support	  COPD	  paNents	  with	  a	  new	  digital	  soluNon,	  
providing	  conNnuous	  monitoring.	  	  
Jointly	  developed	  prototype	  	  runs	  on	  the	  cloud	  plaAorm,	  developed	  by	  Philips	  and	  
salesforce.com.	  	  
PaNents	  and	  their	  care	  providers	  have	  always	  and	  everywhere	  insight	  in	  the	  
health	  status.	  

We	  are	  open	  to	  external	  ideas	  and	  technologies	  


