
Director, Action Learning 

Manages the strategic and operational requirements of project-based learning at the MIT Sloan School 
of Management. The Director will lead and develop a team to oversee planning and operations for a 
high volume office, setting team strategy and vision. In collaboration with the Executive Director, the 
Dean for Action Learning, the Action Learning faculty, and other stakeholders, the Director will also play 
a key role in determining Action Learning’s mission, goals and outcomes.  The Director will support 
business partnering needs, client relationships, and design for Sloan’s portfolio of lab or project-based 
learning courses, and partner with course faculty and related staff in the delivery of their courses – 
including implementation, assessment, and logistical support. The Director will maintain an in-depth 
knowledge of the portfolio of Action Learning course offerings in order to advise potential host 
companies and guide new faculty involvement, as well as leverage relationships and activities within 
Sloan and greater MIT to enhance program visibility, provide organizational leadership, and implement 
an active performance plan and metrics to measure student and host outcomes.  The Director will 
manage Action Learning staff, in addition to supporting the recruitment of faculty mentors who advise 
students in project-based learning courses. Will maintain a continuous improvement environment while 
identifying new initiatives and maintaining the highest level of service to constituent groups. 

Occasional evening /weekend work required, as well as some travel.  

Key responsibilities: 

• Create and administer operational processes that align with others within the school, and 
support best in practice Action Learning standards for students, faculty, host companies, and 
other constituencies. 

• Ensure the safety and security of our students when traveling by providing critical resources and 
information both prior to, and during, travel.  This includes staying abreast of travel advisories 
and events in regions of the world that may impact the student experience, and 
advising/informing students and faculty of issues that may arise. 

• Identify trends and utilize metrics resulting from regular student and host company surveys and 
external data points to drive future improvements; communicate these trends with key 
stakeholders to inform and influence best practices and strategies for the future. 

• Serve as Sloan’s ambassador of Action Learning to the MIT Community, to management 
programs at peer institutions, and to the broader global management education community. 

• Deliver multiple presentations to students, faculty and visitors throughout the year to present 
Sloan Action Learning’s strategy, pedagogy and outcomes/impact, and to market the various 
labs. 

• Manage Action Learning budgets. 
• Collaborate with various Sloan offices (International Programs, External Relations, Student Life, 

Educational Services, Career Development and the academic program offices) to keep abreast of 
student issues and trends to help guide and coordinate Action Learning efforts, as well as to 
make them aware of Action Learning activity. 



• Partner with Sloan Office of Communications to assist with the creation of all marketing 
materials and schedule media events. 

• Assume additional responsibilities as needed. 

 

Desired Skills & Experience 

• 7+ years of previous management experience 
• Master’s degree required 
• Sound understanding of and experience working within an action learning/experiential learning 

environment, in either an academic or a corporate setting 
• Bachelor’s degree required. Master’s degree strongly preferred 
• 8-10 years of previous management experience 
• Strong technology and project management skills 
• Ability to work within a dynamic, fast-paced environment 
• Ability to make independent decisions while working collaboratively with peers within Sloan and 

MIT 
• Ability to develop and maintain strong relationships, with a good understanding of client 

relationship best practices 
• Strong presentation and communication skills 
• Familiarity with MIT Sloan highly desirable 
• Experience working within an academic and/or management education setting desirable  
• Experience with operational standards, metrics, and assessment 
• Must have strong management and organizational skills       


